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Collier’s To Print 
Facts About Risks 
Of Jas. Roosevelt 


Walter Davenport, Political Re- 
porter, Will Gather Factual 
Data on Insurance 


WELL-KNOWN NEWS WRITER 


President’s Son ‘to ‘Offer Personal 
and Business Files for 
Inspection 


Collier's Weekly has been picked by 
lames Roosevelt, the President’s son, as 
the periodical in which will be published 
his reply to the statements about his 
wlicitine insurance lines printed in the 
Saturday Evening Post recently. The 
SEP. article about James Roosevelt’s 
insurance connections was written by 
\lva Johnston, one of America’s great 
reporters. The Eastern Underwriter was 
informed by the magazine that the Roo- 
evelt story may appear on August 20. 

The Collier’s article will be prepared 
by Walter Davenport of its staff, who is 
also one of the country’s best reporters. 
Davenport has been writing about polli- 
tics in Collier’s for some time and in 
the issue of July 16 had an article on 
Governor Chandler of Kentucky. Col- 
lier’s is published by the Crowell Pub- 
lishing Co., whose other periodicals are 
\merican Magazine, Woman’s Home 
Companion and the Country Home Mag- 
zine. 

Pink Sees No Violation of N. Y. 
Insurance Law 

The Roosevelt insurance article proved 
a field day for editors and columnists all 
over the United States. It is not an ex- 
wggeration to say almost every daily 
paper in the United States had an edi- 
torial on it, while most of the columnists 
also discussed it. The only columnist 
emphatically taking Mr. Roosevelt’s side 
is Heywood Broun of the World Tele- 
cram and president of the American 
Newspaper Guild. 

Superintendent Pink was asked to 
make a ruling whether Roosevelt’s in- 
surance activities violated the New York 
insurance laws. After reading the article 
by Alva Johnston carefully he told news- 
papers that he found no statement in the 
article indicating a violation of the insur- 
ance laws of this state. 

Roosevelt’s Statement 

In Rochester, Minn., where he is being 

treated for a stomach disorder, James 


(Continued on Page 26) 
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The Unopened Letter 


Slowly dying of cancer. He met the underwriter on 
the street, and angrily complained, “I have been paying 
premiums for 14 years, and now because I didn’t pay my 
premium due last January, my policy is blown up.” The 
underwriter knew better, of course, but he said, “I will 
drop in the first time I am out your way.” When he called, 
the man brought out the policy, together with an un- 
opened letter from the General Agency, postmarked in 
January. Asked why he hadn't read it, he answered, 
“What's the use? It’s only another notice for more 
money!” The underwriter read it to him:—“Owing to the 
fact that your premium due in January was not paid, and 
the grace period has expired, the policy will continue as 
extended insurance, kept automatically in force for the full 
amount until 1962, without further premium payments.” 


A Life policy. If a Term. there could have been no 
24-years’ extension, ending in 1962. And the wife would 
be without a dollar of life insurance protection when the 


affliction had run its course. 


THE PENN MUTUAL LIFE INSURANCE CO. 


WM. H. KINGSLEY, President 
PHILADELPHIA 


Independence Square 

















Metropolitan Wins 
Rubin Disability 
Dividend Action 


Court of Appeals Rules That Prin- 
ciple Is Same as in Rhine 
Case 





William Marshall Bullitt Counsel 
for Metropolitan; Decision Inter- 
esting to All Companies 
lor the second time the Court of Ap 
peals of this state has upheld action of 
insurance companies in respect to the 
allocation of dividends paid to policy- 
holders where the insurance includes 
disability benefits. The latest decision 
is a victory for the Metropolitan Life 
which was sued by Irving A. Rubin, a 

lawyer. 

Mr. Rubin contended that his dis- 
ability protection was embodied in a 
separate contract, a supplementary con- 
tract, and, therefore, was not a part of 
the “life insurance” policy; that he 
should not get lower dividends on his 
policy because of the disability benefit in 
the supplementary contract. 

The Rhine Case 

The Court of Appeals ruled that its 
decision in the Rhine case, decided De- 
cember 31, 1936, holds in the case of 
the Rubin insurance. The Appellate Di- 
vision had seen no difference in prin- 
ciple between the Rhine case and the 
Rubin case. The Court of Appeals ap- 
proved the Appellate Division decision, 
without writing an opinion. 

The Rhine case was one of the most 
important life insurance cases which 
has been before the courts in some time. 
rhe victory of the New York Life meant 
a saving to the company of millions in 
dividends which might otherwise have 
been paid on the disability benefit part 
f the policy. That action was brought 
by Artrude L. W. Rhine and grew out 
of the action of the New York Life in 
apportioning annual dividends from 
which amount the New York Life paid 
smaller dividends upon policies which 
had disability benefits than it paid to 
those who had policies without disability 
benefits. The New York Superintendent 
of Insurance had approved the action of 
the company. 

The Appellate Division was unanimous 
in deciding that the New York Life had 
equitably apportioned its surplus among 
its policyholders as required by insur- 
ance law even though it paid similar divi- 
dends upon policies providing for both 
death and disability benefits. The Court 
of Appeals upheld this ruling. 

The Decision in N. Y. Life Case 

The Rhine decision was to the effect 
that the New York Life was fully just 
fied in paying a different dividend mad 

(Continued on Page 12) 
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Continental American 
Pays tribute to the PENINSULA AGENCy (Salisbury, Md.) 
























































HARLAND W. HUSTON 


ALBERT M. WALLS 


WILLIAM S. CARMINE CLARENCE L. COLLISON RALPH R. PURNELL 


Became Manager of Penin- Has produced a completed Placed 93 cases in 1937, Has qualified for Leaders Twenty-eight years with the 
sula Branch Office in 1918. case each week for almost leading the Company. Ten Club every year since join Company, and a pioneer of 
Has been associated with 17 years—86 paid cases in years experience with Con ing the Continental Amer- life insurance on the East- 
Continental American for 1937. With the Company tinental American, many ican 5 years ago. Fourteen ern Shore. Many times 
26 years. Member of the 26 years; never’ missed times a Club member years of successful life in- member of the Leaders 


Club, and a member of the 
original Old Guard. 


Leaders Club. Member surance work. 


original Old Guard. 


original Old Guard. 


IT IS NO ACCIDENT that Continental American is a household term on the “Eastern 
Shore.” For a group of capable men with an average of 14 years of Continental American 
experience cover the Del-Mar-Va Peninsula like a blanket. Led by Harland Huston who knows 
the problems of this territory inside out, and who is on ten boards of directors (businesses and 
charities) in Salisbury, the Peninsula men in 1937 insured the highest average number of lives 
per agent of any Continental American agency. Achieving this in a sparsely populated farm- 

ing area where the biggest town has about 12,000 people, it is no wonder these men have 
acquired the idea that no member of the Peninsula Branch shall fail. A score or more of faces 

ought to be pictured to tell this story—most of them leading citizens in their communities. 
Above are just a few of the men who are continuing to make history in this unusual agency. 


July 15, 193 

















How The Term 
The Wall 


Additions Plan 


of Protection 


Builds 


Higher Check these 


Points of Extra Protection 


IKE most life underwriters today, the Peninsula men place 
considerable insurance on an income basis. When this is done, S Aenctn 16% mare than Sabilities 
Continental American's TERM ADDITIONS plan fits the case 
like lock and key; for without extra cost, the policyholder can 
automatically provide a substantial extra fund for clean-up. This v 
unusual dividend option, inaugurated by Continental American 
in 1925, guarantees that the insured may use his dividends every © 

: s , ? 3 65 an average of about 50% more than the usual 
year (without medical examination) to purchase a sum of addi- amount of insurance per premium dollar. 
tional insurance amounting on the average to more than $100 W  One-Year-Term Additions—without evidence of in- 
° +s . . ‘ - riding z average $100 of extra 
from each dollar of dividends. Prospects are quick to appreciate the surability—providing an average of $100 of extra 
' protection for every $1 of dividend. 
extra protection which their premium money commands through 


double the usual 
margin of extra protection. 


vY Preferred Class rates on a full line of ten different 
contracts. 


Originators of the Family Income Policy—also com- 
plete Family Protection rider for almost any policy. 


v Extra-Protection “Business Policy” providing to Age 


< 


New 20-Year Term policy with reduced rates for first 
this and other exceptional features of Continental American. § years—convertible during first 15 years. 

v Change-of-Plan privilege permits Endowment and 
Limited Pay policyholders to reduce premium to 
lower than Ordinary Life premium as of original age 
regardless of health or insurability. Limited Pay 
policies contain guaranteed Endowment option, 


Unique Educational Income Agreement automatically 
insures student beneficiary at no extra cost. 


Continental American 


LIFE INSURANCE COMPANY 


WILMINGTON, DELAWARE 


Monthly premiums on all plans. 


Protection for every class of risk—preferred, standard, 
and substandard up to 2!% times standard mortality. 


as 4<4 4 


For retirement protection: Optional Retirement 
Annuity and Adjustable Income Endowment giving 
complete flexibility to meet unknown future conditions. 


For complete information, write W. M. ROTHAERMEL, Vice President 
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Stephen Ireland Gives Result 


Study of 1,000 Life Insurance Cases 


At the recent regional conventions of the 
State Mutual Life sales forces, Stephen 
Ireland, vice-president and, superintendent 
of agencies for the company, discussed 
the company’s sales plan which is the 
product of the general agents of the com- 
pany and the agency department designed 
to help the imdividual agent. He men- 
tioned some of the results of a company 
study of 1,000 new applications received 
during 1937 and gave some interesting sta- 
tistics based on a questionnaire sent to a 
large number of agents covering 1,000 
life insurance cases. Answers to that ques- 
tionnaire give some interesting msights to 
the value of contacts in the life msurance 
business and to certain sales methods. Mr. 
Irecland’s address follows wm large part: 


The outstanding successful life insur- 
ance men of today did not arrive at 
their pOsitions of prominence or success 
by any short route or during a_ short 
period of time. Success comes gradu- 
ally throvgh persistent and continuous 
effort. 

I like this oft quoted statement of Cal- 
vin Coolidge: “Nothing in the world can 
take the place of persistence. Talent 
will not; nothing is more common than 
unsuccessful men with talent. Genius 
will not; unrewarded genius is almost a 
proverb. Education will not; the world 
is full of educated derelicts. Persistence 
and determination alone are omnipotent. 
The slogan ‘Press On,’ has solved and 
always will solve the problems of the 
human race.” 

Every person in this room has_ the 
qualities of success in him. Four of 
these qualities are: Good health, ambi- 
tion, initiative and persistent effort—we 
call it work. Combine these qualities 
with the right sales tools, company 
strength, background and salable prod- 
uct, and success will be realized. 

If we discover that weaknesses are re- 
tarding our progress, such matters should 
have our attention in order that we may 
reduce the factors that are militating 
against our success and increase those 
factors that will assist us in attaining 
greater success 

The State Mutual sales philosophy as 
outlined in the State Mutual sales plan 
has demonstrated a number of things 
that cause us to believe that we are pur- 
suing the right course from the stand- 
point of company progress and the 
building of successful agents. 


Plan Starts With Selection of Agents 


I mentioned a moment ago that any- 
thing which is retarding our progress or 
militating against our success should 
have our attention. The numerical rat- 
ing charts which are being used to de- 
termine the fitness of prospective new 
agents have considerable merit. They 
give information regarding the factors 
essential to success in life insurance sell- 
ing 

T extend this thought merely as a 
Suggestion: It might be of interest to 
those who have not already completed 
one of these rating charts to do so, just 
to show if you are short on any factors 
Which have high efficiency value—such 
as social and civic contacts. club mem- 
berships, offices in clubs, life insurance 
personally owned and some other fac 
tors which are of proved value in sales 
work 

Value of Persistency Rating Chart 


| will give you two examples of what 
the persistency rating chart accom- 


plished. An agent of ours was writing 
a substantial volume of paid business. 
His lapse rate, however, was high. An 
analysis made in the home office showed 
that a large percentage of his applica- 
tions were written calling for Temporary 
Term and Pro Rata premiums. This in- 
dicated a defect in the selling process, an 
indication that the sales were not prop- 
erly completed. It appeared that a com- 





STEPHEN IRELAND 


promise between the agent and the ap- 
plicant in the form of a Temporary Term 
or Pro Rata premium was made with 
the hope of completing the sale later. 
Through a definite program designed 
to eliminate term and pro rata _pre- 
miums this underwriter was able, by at- 
tention to this one rather simple fac- 
tor, to increase the persistency rating 
of his business which in turn reduced 
the lapse rate. Within a period of one 


vear he had reduced his ratio of lapse 
to paid business from 50% to 9%. More 
important, he was making nearly four 
times as much ultimate income after 


correcting this seemingly minor produc- 
tion fault. 

The other case: An agent had been 
writing a substantial volume for several 
vears. He discovered from a check of 
actual earnings that his income was con- 
siderably below what it should have been 
for the volume of business he was pro- 
ducing. The suggestion was made that 
the use of persistency rating charts 
might show what caused the difficulty. 

His business was analyzed for the two 
previous years. He completed persist- 
ency rating charts on all new business. 
In a period of six months by reducing 
the negative persistency factors shown 
on the analysis of past business and 
those which appeared on the current rat- 
ing charts he was able to improve his 
persistency to a point where it was bet- 
ter than the company rate. 

Translated into premium income dur 
ine the year 1937 it meant that this 
avent through the help of the persist 
enev rating chart had improved his 
actual commission return by nearly 300% 
on about the same volume of business 
Undoubtedly the return will increase still 
further as the better persistency pro- 


vides more renewals over a longer period 
of time. 

Our persistency rating chart is simply 
a convenient method of checking the 
persistency of individual applications, 
both in order to forecast the income 
possibilities for the agent and to elimi- 
nate negative persistency factors in fu- 
ture business. 

High Average of Repeat Sales 

In our training and supervision pro- 
erams, we talk about fitting the new 
insurance to the needs of the prospect. 
We do this because we know it is cor- 
rect selling—it is custom-made selling- 
it is quality selling. As a consequence 
cur average policy is large. 

Here is another important item, repeat 
sales to State Mutual policyholders aver- 
age $5,489—$1,863 more than __ initial 
sales, the reason being that the second 
and subsequent sales were part of a 
planned program to furnish complete 
coverage and not just a sale of a policy. 

A properly built program solves a life 
insurance problem and practically ever: 
person has a life insurance problem 


Opportunities in Life Insurance 


Now a few words regarding the op- 
portunities in the life insurance  busi- 
ness. There is supposed to be about 
110 billions of life insurance in force 
in this country today. That is about 


one and one-half times the nationa! in- 
come. No thinking man would be con- 
tent to leave his family in the event of 
his death with resources of only one 
and one-half times his annual income. A 
comparison of present annual income 
with income resulting from present life 
insurance frequently helps in making 
sales. 

We have recently examined 1.000 new 


anplications of the vear 1937, all for 
$5,000 or less of insurance, some from 
each agency and in each month. Three 


hundred fortv-one or 34.1% were writ- 
ten just a short time before the age 
change. Dates of birth and age changes 
are tremendously important to the agent 
This fact is frequently repeated through- 
out our sales philosophy and our sales 
plan. 
Many Prospects Among Women 

Of the 1.000 cases examined, 360 or 
30% carried no life insurance at the 
time application was made to us. Similar 
studies have been made which revealed 
that an even larger percentage carried 
no life insurance. We sometimes are 
inclined to believe that almost evervone 
is insured. The fact is, however, that 
one-third or more of the persons with 
whom State Mutual agents are doing 
business are not insured at the timc 
thev apply to us. What a tremendous 
field for additional business this repre- 
sents! 

\ large percentage of those who carry 
life insurance are not covered for any- 
thing approaching their economic valu 
Our new sales material, which you will 
hear about during this meeting. will as 
sist you in bringing this forcibly to the 
attention of vour policyholders and pros- 
pects. 

Of the 1,000 cases examined, 203 were 
female applicants or about 20%. Sixty 
four per cent of these females were bx 
tween the ages of 20 and 35. The ox 
cupations were these: Office workers. 
housewives, professional—such as teach 
ers, nurses and dieticians, proprietors 
and executive work, students. There is 
definitely a large amount of business to 


be written in the vast army of women 
who are gainfully employed. 
Questionnaire on 1,000 Cases 

We recently sent questionnaires to a 
large number of agents. We asked 
questions about the last ten cases sold 

1,000 cases in all. The company plan 
is based on the belief that contacts are 
tremendously important factors in the 
sale of life insurance. One of the ques- 
tions asked was: How long had you 
known this policyholder when you sold 
the case? 

In 47% of the cases the policyholder 
was known to the agent for over five 
vears. In 59% of cases he was known 
for at least three vears. And in 79% of 
cases he was known for at least one 
vear. In only 21% had the agent known 
the policyholder less than one year. In 
this figure are included many cases sold 
to wives and children of persons who 
had been known to the agent for long 
periods of time 

In this investigation we asked: How 
did vou first meet this policyholder ? 


In more than 54% of the cases the 
answers were in this group: Threugh 
social contacts such as friends, clubs, 
neighborhoods, schools, churches, former 


occupations, trade friendships and things 
of that kind 
Only 46% in the cours« 


were first met 


of business and in more than one-half 
f these the agent was introduced to the 
new policyholder by one of his old 
policvholders. It is fair to assume that 


in many of these latter instances cot 
tacts were as much social as business. 

In this investigation we asked an- 
other question: Did you have his date 
of birth? In 73% of the cases the ar 
swer was ves. In 27% of the cases it 
was answered no. 

We asked the question: Had you any 
contact with the policvholder other thar 
business? In 61% of the cases the an- 
swer was—yes, contacts were had other 
than strictly business. In 39% of the 
cases the contact was confined te 
ness only. 

Most Insurance Bought for Protection 

We asked the question: Was a fort 
of programming done at the time of 
making the sale? In a large percentage 
of the sales some form of programming 
was followed. Programming is scientific 
selling and accomplishes two things 
First, usually an immediate sale and sec 
ond, definite plans for future sales there 
by eliminating competition 

We asked the question: What was the 
purpose of this life insurance? In 43% 
of the cases purpose was protection t 
family; 26% a combination of protection, 


savings and retirement; &% 


bus! 


only; &% to increase estates and _ for 
taxes; the balance of 15% t start in 
surance programs in the case of juve 


niles or f business insurance, educa 
tion insurance and to cover 


dk btedne SS 


specine in 


The question regardit ccupations of 
the insured was answered: Clerks 18% 
sales work 14%; executi ves 18%: stu 
dents 10%: professional 20% per . 
of small business 9%: housewives 3% 

iscellaneous S% 

In answer to the question: Was th 
sale to an old policyholder of yours? 
The totals showed 39% were sold to 
former policyholders Without excep- 
tion we find that in everv analvsis of ot 


research into results obtained by the 1 
of the State Mutual sales plan that the 
more thoroughly the plan is followed in 


all of its details the better the 


result 
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To Study Corporate 
Holdings of Life Co.’s 


SEC MAKES ANNOUNCEMENT 
Not an lavestigation of Insurance Busi- 
ness; Part of Probe of Finance 
Control in United States 
Announcement in WwW ‘ashing ton that the 
Securities and Exchange Commission 
will include insurance companies in a 
study it intends to make of the ramifi- 
cations of financial institutions is inter- 


esting the insurance companies. The 
statement about the insurance compa- 
nies is that the study will be to learn 
the extent to which “power, if any, is 
being exercised in an effor to control 
policy in American industry and to de- 
termine what if any legislation should 


bring this financial control 
Federal supervision.” 

uncement was made following 
a meeting of the temporary national eco- 
nomic committee investigating alleged 
monopolistic practices. Senator O’Mal- 
lev is chairman of the committee. 


Started by Roosevelt 


be enacted to 
under proper 
The ann 


The first intimation that the insurance 
business had relative to this investiga- 
tion was when it read a message of 


President Roosevelt to Congress recently 
containing this paragraph: 

“The tremendous investment funds 
controlled by our great insurance com- 
panies have a certain kinship to invest- 
ment trusts in that these companies in- 
vest as trustees the savings of millions 
of our people. The Securities and Ex- 
change Comenission should be authorized 
to make an investigation of the facts 
relating to these investments with par- 
icular relation to their use as an in- 
strument of economic power.” 


Seen by reporters SEC officially de- 
clared that the study is definitely not an 
investigation of insurance companies 
The object is not to ascertain whether 
companies have invested wisely, but to 
ascertain what their corporate tie-ups 


are and the extent - those tie-ups. 


The investigati: will result in many 
people being coe nal and_ several 
Prone bodies or cabinet officers 
will cooperate with the O’Malley com- 
mittee. 

Other Phases of Inquiry 

In addition to the insurance and in- 
vestment trust investigations the com 
mittee’s work will include these broad 
phases: Inquiry into credit facilities for 
the financing of large and small busi- 
ness; and corporate control of business, 
including various corporate devices de- 


signed to control industry. In the co- 
operation in the general inquiries of all 
phases of the investigation the Justice 

Department will inquire into industrial 
combinations and mergers, the Federal 
Trade Commission into industrial pro- 
duction and distribution, the Treasury 
Department into bids for government 
purchases; the Commerce Department 
into analyses of results by industrial 
groups; and the Labor Department into 
effect of mergers and price policies in 
industry on labor and wages. 

A Washington despatch to the New 
York Herald-Tribune, published Wednes- 
day, said one study of SEC will be of 
private placement with insurance compa- 
nies of bond securities in an effort to 
learn whether life companies are in a 
preferred position over other investors. 


NEW MASS. MUTUAL RATES 

Harry H. Pierce, actuary, Massachu- 
setts Mutual Life, has mailed out a sup- 
plement to the company’s rate book 
giving the new single premium imme- 
diate annuity rates effective July 1, 1938. 
The supplement gives rates on imme- 
diate annuities without refund, imme- 
diate annuities with installment refund 
and on joint life and survivorship annui- 
ties. 


PHILIP S. TUCKER DEAD 


Funeral services for Philip S. Tucker, 
age 31, son of Mr. and Mrs. William J. 
Tucker, were held at Beloit, Wis., July 


8. Mr. Tucker had been with the Asso- 
ciated Securities Co. of Chicago. 
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Sica Manager at ‘Resting 
For Continental American 





ALVIN T. WOOLEY 


\lvin T. Wooley, well known in the 
Reading section of Pennsylvania, has 
been appointed manager of the new 


Reading branch office of the Continental 
American Life, according to information 
from W. M. Rothaermel, agency vice- 
president. 

Mr. Wooley entered the life insurance 
business in 1917 in Ohio and later spent 
six years in Reading, Up to the time 
of his appointment with Continental 
\merican he has been general agent in 
Cleveland for an Eastern company. 


GOLDEN GATE EXHIBIT 





Fraternal Insurance Companies Plan to 
Have Display at World’s Fair in 
San Francisco 
The part played by fraternal insurance 
organizations will be a feature at the 
1939 Golden Gate Internation al Exposi- 
tion. Exhibit will be called “Fraternal 
America” and will be placed opposite the 
Ford Building. Models of invalid homes 
will be shown and parades given by crack 

drill teams of the fraternal orders. 


STRESS TOMORROW’S INCOME 

Goulden, Cook & Gudeon, Connecti- 
cut General, New York City, in a direct 
mail campaign are using a folder which 
carries the headline : To enjoy life today 
establish tomorrow’s income. 


Add Three Speakers 
For Houston Meeting 


TOTAL NOW STANDS AT FIVE 
Ralph G. Engelsman, Vincent B. Coffin, 
Harold J. Cummings on Program for 
National Convention 
Three more top-flight speakers have 
been added to the program for the forty- 
ninth annual convention of the National 
Association of Life Underwriters, to be 
held in Houston on September 19-23, it 
was announced last week by Program 
Chairman Charles J. Zimmerman of Chi- 
cago. They are Ralph G. Engelsman, 
general agent, Penn Mutual Life, New 
York City; Vincent B. Coffin, second 
vice - president and superintendent of 
agencies, Connecticut Mutual Life, and 
Harold J. Cummings, vice-president and 
superintendent of agencies, Minnesota 

Mutual Life. 

Messrs. Engelsman and Coffin, prob- 
ably the most famous writing and speak- 
ing “team” in life insurance, will join 
for one of their noted “Sensible Selling” 
forums. Mr. Cummings, one of the insti- 
tution’s most noted speakers, will talk 
on a subject to be announced later. Mr. 
Cummings was a speaker at the Wash- 
ington convention in 1929. 

These speakers join with the two an- 
nounced last week, M. Albert Linton, 
president of the Provident Mutual Life, 
and Isaac S. Kibrick, agent for the New 
York Life at Brockton, Mass., in form- 
ing the first section of what Chairman 
Zimmerman promises will be a group 
which will provide one of the most prac- 
tical programs in the history of nationai 
association conventions. 


A. R. PERKINS DEAD 


Agency Manager Jefferson Standard 
Life Was With That Company 26 
Years; Started as Agent 

A. R. Perkins, agency manager Jeffer- 
son Standard Life, died on Monday night 
from peritonitis and other complications 
caused by an appendectomy two weeks 
earlier. Mr. Perkins had been with the 
Jefferson Standard twenty-six years, 
starting as an agent later holding the 
positions of manager of the Greensboro 
agency, superintendent of agencies and 
assistant agency manager. He _ was 
elected agency manager in 1931. 

Mr. Perkins was a member of the Life 
Insurance Week committee in 1937 and 
again in 1938. He was a member of the 
Lions Club, and a thirty-second degree 
Mason, Sudan Temple Shriner. He was 
61 years old. 
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$100,000 Round Table Dinner 
Feature of Woods Agency 
Annual Meeting, Ocean City 


The annual educational conference of 
the Edward A. Woods agency was held 
in Ocean City, N. J., last week. One 
feature of the conference was the “$100,- 
000 Round Table Dinner.” This is a 
group of the high producers, each ot 
whom must have paid for $100,000 of in- 
surance, with at least $3,200 of premiums, 
and for as many as twelve new cases in 
the first six months of this year. 

Howard O’Malley of the Equitable 
home office supervised the conference. 


One of the speakers was M. Lee AI- 
berts, million dollar producer from the 
Chicago office of the Equitable. Vance 


sushnell, vice-president, attended the 
dinner of the “$100,000 Round Table.” C. 
B. Metzger, Equitable manager, Buffalo, 
was also a guest. 

Agency leaders for the 
months include William M. 
Gardner, G. Hetrick, B. I. 
A. Spencer, H. D. 
and M. J. Donnelly. 


first six 
Duff, G. F 
Herman, L. 
Smith, M. B. Cohill 


HOLDS PHI BETA KAPPA 
\lbert L. Robinson, 
beneficiary income division in the home 
office of the Aetna Life, who as an- 
nounced last week in The Eastern Un- 
derwriter is one of the six to have com- 
pleted the requirements for a fellowship 
in the Life Office Management Associa- 
tion Institute, is a Phi Beta Kappa and 
a graduate of Dartmouth with a Bachelor 
of Science degree in science and mathe- 
matics. 


member of the 


J.M. EISENDRATH’S MOTHER DIES 


Julius M. Ejisendrath, general agent 
Guardian Life, New York, has received 
word from Amsterdam, Holland, of the 
death there of his mother who was 
prominent in Amsterdam’s philanthro- 
pies. 
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W. 1. Eckenrode Writes 
Book on Gettysburg 


WITH PENN MUTUAL AT YORK 


Story Approved by Pennsylvania State 
Commission in Charge of 75th 
Reunion Ceremonies 
\ life insurance man who took a prom- 
inent part in the celebration which ac- 
companied the joint encampment of the 
Blue and the Gray just held on the bat- 
tlefield at Gettysburg, commemorating 
the seventy-fifth anniversary of that 
conflict, was William H. Eckenrode, rep- 
resentative of the Penn Mutual at York, 
Pa. Mr. Eckenrode is author of the 
book, “Gettysburg the Great Crisis,” 
which was approved by the Pennsylvania 
State Commission in charge of the an- 
niversary ceremonies. On five days of 
the celebration Mr. Eckenrode_ broad- 
cast over the York radio station a por- 

tion of the book’s story. 

Mr. Eckenrode spent twenty-five years 
studying and gathering material for his 
book which was started in 1934 and 
completed just shortly before the seven- 
ty-fifth anniversary of the battle. He 
spent boyhood vacations in Gettysburg 
and started his study at an early age, 
obtaining first-hand information from 
his father and also from veterans of 
both of the armies that fought in the 
battle. Other facts were obtained from 
the United States War Department and 
not less than fifty books are stated by 
Mr. Eckenrode as references. 

The paternal grandfather of the author 
lived at the time of the battle on a 
farm adjoining the Rummel farm on 
which the great cavalry fight occurred. 
The father of the author was on the 
field as early as July 5, 1863. He later 
heard Lincoln make his memorabie 
Gettysburg address and he lived for a 
time at Gettysburg after the battle. Mr. 
Eckenrode’s maternal grandfather served 
a term as sheriff of Adams County short- 
ly after the battle. 

In 1934 Congressman Harry L. Haines 
requested Mr. Eckenrode to write a de- 
scriptive narrative of the battle to be 
presented to President Roosevelt. Mr. 
Eckenrode also presented the Presi- 
dent with relics taken from the battle- 
field by his father. 


Manhattan Life Writing 
Annual Renewable Term 


Effective July 1, 1938, the Manhattan 
Life is issuing Annual Renewable Term 
policies. The company has prepared a 
supplement to the 1936 rate book giving 
premium rates for Standard Semi-En- 
dowment at age 75 and Annual Renew- 
able Term policies. The supplement 
lists figures for installment proceeds un- 
der the joint and survivorship income 
option. 

Minimum policy on the Annual Re- 
newable Term is $5,000. Age limits are 
21 to 55. The policy may be converted 
at any time without examination prior 
to age 60. At age 60 the policy is auto- 
matically converted to the Ordinary life 
plan 

In making the announcement the com- 
Pany said that while experience has 
shown that the regular forms of insur- 
ance are the most desirable for the poli- 
cvholder there are situations where the 
client wants protection without cash 
values. Situations they name are these: 

Protection during a temporary emer- 
gency, such as the covering of a loan or 
mortgage. Protection to a bank, cover- 
Ing a line of credit, etc. To cover the 
amount of loans on regular life insur- 
ance policies. Partnership or other busi- 
ness insurance at a time when funds 
are limited. As the first step toward 
Permanent insurance. 








CHEESMAN RE-ELECTED 
The Racine (Wis.) Association of Life 
Underwriters has re-elected Wallace 
Cheesman president. 



















| SELL $3,050 FOR 
EVERY IO PIECES 
MAILED 








The 
AVERAGE AGENT 
TELLS ALL! 


“As the average agent of The Lincoln National 
Life, I want to tell you my experiences with my 
Company's new Direct Mail plans. These Direct 
Mail plans are tied in with the Company's adver- 
tising. Entirely new pieces with appeals to varied 
classes of prospects come out at varied times 
throughout the year. My average has been a 
$3,050 sale for every 16 pieces mailed. I have 
found also that I sell fewer $1,000 policies and 
more larger ones when I use my Company's 
Direct Mail national advertising follow-up.” 


NATIONAL LIFE 
COMPANY 


FORT WAYNE, IND. 
ITS NAME INDICATES ITS CHARACTER 


THE LINCOLN 
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Altick Becomes Mass. 
Mutual General Agent 


TRANSFERS TO WILKES-BARRE 


Started With Company in Detroit, Go- 
ing From There to Los Angeles 
With John W. Yates 
Altick, Los \ngeles, asst 
ciate eeneral agent Massachusetts Mu 
tual Life, has been appointed general 

for the compar it Wilkes-Barre, 


Pa.. eff ctive September 15 The pro- 


Robert L 


motion came in recognition of splendid 
services and th the ‘onsent and 
through the recommendatior of General 
Agent John W. Yates 
Mr. Altick joined the Massachusetts 
Mutual in the agents service depart- 
ent of the Detroit general ency, ur 
de M Yates ind went t Los An 
eles th his hief ibout — five ea 
igo 
\long with the promotion of Mr. AI- 
tick, General Agent Yates announces the 
association with his agency of Harold 
Dunn, for the past five years cashier of 
the C ecticut Mutual in I s Ang eles, 
and for five years previous to that time 
located at the home office. Mr. Dunn 
as been assigned to the San Francise 
fice 
\nother change the Yates office is 
the ing to its ranks of William \V 
H ri cradt f the Collece T 
( , University of California. He 
“ 4 lled as a @ e stude 
| Scl 1 « Ec 1 nd \ is ad 
n struct I iccey th Yates 
ffil n. M Hughes refused a schol 
s he H University School 
f B \ iti i rded te 
lyse 1 ¢ N . ( 1 Aly ’ 
f U% 


Agency Field Supervisor 
For Bankers Life of Iowa 


George A. Harper of the Bankers Lift 


f Towa sales training depa ent has 

been 1 amed agency field supervisor f T 
the c In his new capacity Mr 
Harpe ll assist the companv’s agencv 
nanagers, especially in th recruiting 
and training problems 


Upon receiving his B. S. degree from 
Iowa State College in 1924, Mr. Harper 
entered the life insurance business in 


New York Citv. Two vears later he 
came to the home office of the Bankers 
Life, where he has since been active in 
service to the field organization, and es- 
| cially in th d el pme f the com- 
pany’s sales training course. During the 
first six months of this vear, Mr. Har- 
per was acting agency manager in charge 


ipany’s Cleveland office 


TWO ST. LOUIS MEN HONORED 


A. E. Veith anil Ralph D. Lowenstein 
Honored by Mass. Mutual Agents 
on Anniversary Date 


Anthony E. Veith and Ralph D. I 


< n. St. Le < ] Vlacs 
1 , Mutua ed cues 
a 1a the c 
orean Ty in . 
the , vents 
} ht Q $570.00 
! Ralph 
luring 
S ers The 
} =e) 
1 S4 
ne sont 
express i 1 hes 
The e a 
1 Ss Ss 1 ke i 
‘ TI 
. eff 
i Ze 
vere "We : er 
“g YF } * 
DI og s to s 
a2 ia ) - ~— 
cee 4 s \ Ss r comp< 
ice-pres + 








Page 6 

Meyer Goldstein In 
New Agency Offices 

LOCATED AT 527 FIFTH AVENUE 


Officers of Connecticut Mutual and Many 
Guests Attend Opening; Agency 


Staff Named 
Mever M. Goldstein, recently appoint- 
ed general agent for the Connecticut 
Mutual Life in New York City to suc- 
ceed Willard Regan, retired, opened new 
offices on Thursday of last week at 527 


The affair brought a host 
and prominent insurance 
agency to wish the new 
organization and to inspect the 
attractive layout of the new offices 
Officers of the Connecticut Mutual who 
came f Hartford for the agency 


Avenue 
of his friends 
leaders to the 


Fifth 
success 


trom 
opening were Vice-President Harold F. 


Larkin; Vincent B. Coffin, second vice- 
president and superintendent of agen- 
cies; Dr. Charles B. Piper, medical di- 
rector; Ray Simpkin, assistant super 


intendent of agencies, and Frank Forbes, 
chief auditor. 

Among the guests was State Represen- 
tative James M. Mead of Buffalo, who 
was guest of honor on the same evening 
at a dinner in the Hotel Commodore at 


which Mr. Goldstein presided. Mr. Gold- 
stein is president of the Buffalo Club 
of New York City which had selected 
Mr. Mead as Buffalo’s outstanding citi- 
zen of the year, At the dinner Mayor 
La Guardia as guest speaker indicated 
that he would support Representative 
Mead’s candidacy for U. S. Senater or 
Governor of New York if the up-state 
congressman were nominated by the 


Fall 
General Agents Attend 
Visiting 


1 
the 


Democratic party this 


offices in the afternoon 
three other general agents of 
the Connecticut Mutual in New York 
City. They are John M. Fraser, Harry 
F. Gray and W. L. Boyce. Wiliard Re- 
gan, retired general agent, has a pri- 
vate office in the new agency where he 
received many of his old friends and 
policyholders during the afternoon. Pres- 
ent also was Clifford L. McMillen, gen- 
eral agent, Northwestern Mutual, with 
whom Mr. Goldstein was formerly asso- 
ciated 

The agency organization which Mr. 
Goldstein has appointed to work with 
him includes John H. Kayton as educa- 
tional director, Joseph Bachman and Ru- 


the 


were 


dolph J. Pickard as brokerage super- 
visors, David Lehmann as cashier and 
Simon A, McAvoy in charge of the es- 


tate analysis department. Among promi- 
nent producers who are now with the 
agency are I. J. Bookbinder and Louis 
B. Bloom. Mr. Bachman was broker- 
age supervisor with Willard Regan. Ap- 
pointments of Mr. Kayton and Mr. Pick- 
ard were announced recently 

Mr. McAvoy, who heads the audit de- 
partment is only 26 but he has already 
had ten years of life insurance experi- 
ence. He entered the business in his 
home town of Grand Rapids, Mich., in 
1928 with the Herbert W. Florer agency 
of the Aetna Life where he became as- 
sistant agency cashier. In 1936 he went 
to El Paso, Texas, as agency cashier in 
the Arthur L. McKnight agency of the 
\etna and the following year was trans- 


ferred to the Dewey R. Mason agency 
of the company in Syracuse. Last week 
he entered his new ditties with the 
Meyer Goldstein agency in New York 
City 


LEYENDECKER-SCHNUR AHEAD 


In June the Leyendecker-Schnur agen- 


cy, Guardian Life, New York City, paid 
for $603,561, raising the agency total of 
paid business for the first six months 
f this vear to $3,791,612 which is a 5% 


increase er the first six m 


nths of 1937 
OFF TO GOOD START IN JULY 
Leader f the Bankers 
force in the first 
Rowe of the 


Life of Iowa 
wee k of July 
Chicago agency 


sales 
was J. H 
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McEVENUE 
General Manager 


Changes which affected ten senior ex- 
ecutives of the Canada Life Assurance 
Co., announced on Page 3 of last week’s 
The Eastern Underwriter, were reported 
by the home office to be the most com- 
prehensive made at any one time in the 
company’s ninety-year history. \bove 
are pictured William Hastie, formerly 
assistant general manager and treasurer, 
who is now a general manager, and S. 
C. McEvenue, who has been promoted 

RELEASED BY BANDITS 

Robert K. Smith, supervisor of agen- 
cies, Asia Life, Shanghai, formerly a 
resident of Montclair, N. J., has been 
released after being captured by bandits 
in Inner Mongolia. He was with a party 
of travelers, including the manager of a 
hotel in Peiping. 


WILLIAM HASTIE 
General Manager 


from general superintendent to general 
manager, FE. R. Wood continues 
vice-president. H. C. Cox, formerly chair- 
man of the board, takes the important 
position as chairman of the London 
board, Pictures were printed last week 
of Leighton G. McCarthy, who retired 
from the presidency of the company to 
become chairman of the board, and A. N. 
Mitchell, former vice-president and gen- 
eral manager, who is now president. 


as 





TAYLOR ELECTED PRESIDENT 

The Life Managers Club, London, 
Ont., has elected the following officers: 
President, J. W. Taylor, Canada Life; 
vice-president, Bedell Hamilton, Stand- 
ard of Edinburgh; secretary-treasurer, 
W. H. Robinson. This club was formed 
five years ago at the annual meeting. 
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Membership on Round 
Table Ahead of 1937 


JACK LAUER SETS _ DEADLINE 
E. H. Earley, T. M. Green, S. F. Transye 
R. A. Brown Accepted; Chairman | 
ees Business Improvement 
Jack Lauer of Cincinnati, chairman oj 
the Million Dollar Round Table for 1938 
in announcing the names of four ney 
members this week reported that pres. 
ent enrollment membership on the Round 
Table exceeds the 1937 total at this 
time. “Business must be better,” he de. 
clared as he pointed out that even if a; 
many agents were eligible for member. 
ship this year as were eligible last year 
it still stands that the actual applica- 
t‘ons for membership in 1938 reflect g 
definite atmosphere of confidence. 
“This,” said Mr. Lauer, “is in face of 
the fact that the 1938 meeting will be 
held in Texas which is hardly the center 
of our Million Dollar Round Table ‘pop- 
ulation’.” 
New applications which have been ac- 


cepted were from Ernest H. Earley, 
Northwestern Mutual, Brooklyn, and 
Thomas M. Green, Massachusetts My- 


tual, Oklahoma City, as qualifying mem- 
bers; Stanley F. Transue, Penn Mutual, 
Bethlehem, Pa., as qualifying and _ life 
member, and from Robert A. Brown, 
Pacific Mutual, Los Angeles, as a life 
member. 

Mr. Lauer gave notice that every ap- 
plication for membership in the 1938 Mil- 
lion Dollar Round Table must be at his 
office, 2401 Union Central Building, Cin- 
cinnati, on or before August 1 in order 
to be passed upon or accepted before 
the meeting at Houston. 

The executive committee of the 1938 
Round Table is preparing one of the best 
meeting programs that the million dollar 
group has planned since its organization 
The program is said to be a further in- 
centive to membership. 


For Years A Collector Of 
Important Historic Papers 


J. Lawrence Boggs, who has been for 
a quarter of a century supervisor of 
claims of the Mutual Benefit, has been 
with that company fifty-four years. He 
began in the home office mathematical 
department, previously having been with 
the Wall Street National Bank in New 
York City. He is great-grandson of Wil- 
liam Paterson, one of four who signed 
the Federal Constitution for New Jer- 
sey in 1787, and is great nephew of Cap- 
tain James Lawrence of “Don’t give up 
the ship,” fame. <A trustee of the New 
Jersey Historical Society, last year he 
was on the executive and historic com- 
mittees of the Newark Constitution Ses- 
quicentennial Committee. He is a mem- 


ber of the Collectors League of New 
York. Recently, his collection of his- 


toric documents of New Jersey, Pennsyl- 
vania and New York were offered at 
public auction. He is in point of ser- 


vice the oldest living member of the 
Sons of the American Revolution, and 
was one of the founders of the New 


Also, he is well 
in church and 


Jersey Chapter in 1889. 
known for his activity 
hospital boards. 


APPOINTED GENERAL AGENT 

J. Mack Moss, formerly general 
agent at Norfolk, Va., for the Provi- 
dent Life & Accident, has been made 
general agent for the company in Wash- 
ington, D. C., and vicinity. He resigned 
the Norfolk connection the early part 0! 
the vear to become general agent 1 
Eastern North Carolina for the Ohi 
State Life but remained with this con 
pany only a few months. 


EAST WINNER OF TROPHY 
Winner of the president’s trophy 
the sales drive conducted from coast te 
coast by the Monarch Life during May 


was W. H. East. 


july 15 
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“If you insure a man today, he might 
die tomorrow. And you’d have to 
pay the face value of his policy. 
How can you work out life insur- 
ance rates when you have to take 
such chances?” 

AH, but no chances are taken. 

Who will die this year? Nobody 
knows. 

How many will die this year? Ex- 
perience provides a practical answer to 
that. 

Did you ever hear of a mortality table? 
It is a table that shows the number of 
people in any given age group who 
have died each year. 

Mortality tables are based on past ex- 
perience and become measuring rules 
for the future. Many mortality tables 
are available. The selection of a par- 
ticular mortality table by a life insur- 
ance company depends upon its suit- 
ability for the group which is insured. 

Let us take the mortality table that 
is written into the insurance laws of 
most states and see how this table 
works. What does it show? 
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At age fifty, 702 of the group will have 
passed on. 698 will still be alive. 


At forty, life may begin for some of them, but 
according to this table it will have ended for 
219 of the 1000. 


rp Ve 









At eighty, of our original 1000 youngsters, 
there still are 145 left, and at least 8 of them 


At seventy, 386 remain to refute the saying 
that man’s life is but “three score years and 
ten.” will live to be ninety. 


Thus, the number of people who are expected to die each year, according to the mortality table, 
is an important factor in working out safe and fair life insurance premiums. In mutual or par- 
ticipating life insurance, any saving resulting from the difference between expected and actual 
deaths is reflected in dividends to policyholders, and this is true no matter what table is used. 


We dont know who will die— 
hut we know how many 





Twenty years later, at the age of thirty, this 
table shows that 146 of these 1000 youngsters 
will be dead. 





At sixty, 579 remain alive of the original 
1000. 





This is Number 3 in a series of advertisements 
designed to give the public a clearer understand- 
ing of how a life insurance company operates. 
Copies of the preceding advertisements will be 


mailed upon request. 


Metropolitan Life 
Insurance Company 


(A MUTUAL COMPANY) £j% 
% Lp 





Frederick H. Ecker, 

Chairman of the Board 
Leroy A. Lincoln, 

President 


1 Madison Avenue, New York, N. Y. 
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Two Large Producers 
Go With Bender Agency 


OFFICES IN UPTOWN NEW YORK 


Isidor Hirschfeld andl Samuel Dublirer, 
Both Million Dollar Producers, Now 
With National Life of Vermont 


Isidor Hirschfeld, life member of the 
Million Dollar Round Table, and Samuel 
Dublirer, who in several of his more than 
ten in the business has been in 
the dollar class, both of New 


years 
million 


York City, became members of the Wil- 





Associated News Photo 

ISIDOR HIRSCHFELD 
liam H. Bender, Jr., agency, National 
Life of Vermont, New York City, on 
July 5. Until their recent resignations 
both Mr. Hirschfeld and Mr. Dublirer 


were with the Equitable Society in New 
York as associates of Mr. Bender. Mr. 
Bender was appointed general agent for 
the National Life of Vermont on June 1 


following a long and successful period 
as agency manager with the Equitable. 
This week Mr. Hirschfeld moved into 


his new offices with the National Life in 
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HEARD on the WAY 








The extraordinary personal popularity 
of Charles C. Gilman, Boston insurance 
agent and nationally known as a speaker 
before insurance organizations, was evi- 
denced at his funeral in St. Angela’s 
Church, Mattapan, Mass. The church 
was crowded with public men and repre- 
sentatives of business, the professions, 
insurance and fellow townsmen. Among 
those in the church were Governor Hur- 
ley, Lieut. Governor Kelly, Congressman 
John H. McCormack, Chief Justice John 
J. Higgins, Judge Daniel F. O’Connell 
of the Superior Court, Mayor Maurice 
F, Tobin, State Treasurer Hurley. Sev- 
eral editors attended. One of the pall- 
bearers was Peter M. Fraser, vice-presi- 
dent Connecticut Mutual Life. The fu- 
neral cortege consisted of fifty automo- 
biles. 


Mr. 


Gilman had lived in Milton for 


which he has called Estate Organizing. 

Mr. Dublirer entered the life insur- 
ance business with the Equitable Society 
early in 1927. Successful as a personal 
producer his annual volume of new busi- 
ness has exceeded a million dollars in 
each of several years. He has been 
unusually successful in adapting life in- 
surance to business needs, a_ specialty 
which his wide experience as sales and 
advertising executive in mercantile fields 
abundantly prepared him. He has 
brought several men into life insurance 
who have become successful producers. 


many years; was for a time on the Mil- 
ton School Committee and served on the 
Warrant Committee. He belonged to 
the Town Club and was an active worker 
at the annual horse shows. He was a 
member of the Wollaston Golf Club and 
of the Neighborhood Club of Ashmont. 
At one time he was vice-president of 
the Catholic Union of Boston and he had 
been president of the Boston Life Un- 
derwriters Association and of the Bos- 
ton Round Table. His clubs and asso- 
ciations included the Boston Athletic 
Club, Boston Chamber of Commerce, 
Clover Club, Mt. Pleasant Council 
Knights of Columbus, Appalachian Moun- 
tain Club. 


Mr. Gilman was born in Boston and 
attended Boston schools, including 
Boston English Hill School. He went 


into insurance after leaving school, first 
connection being with the North Amer- 
ican Insurance Co. Then he joined the 
National Life of Vermont and was with 
that company about a quarter of a cen- 
tury. Last January he joined the Moore 
& Summers agency, New England Mu- 
tual Life, Boston. About six years ago 
he suffered a severe illness, but recov- 
ered sufficiently to write $1,000,000 or 
more in the past twelve months, 

On the day he died Mr. Gilman had 
been in apparently better health than 
for some years. He was in his office 
until 3 o’clock at which time he left for 
the ball game. He returned home after 
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The iiutual Benefit Life Iasurance Company 


When my husband died eight yeers ago, it was & question in 
my tind whether I could’ keep my femily of four children 
together, but the fact thet I was receiving life insurence 
et the time caused me to try to keep the femily intect.’ 


We heve also kept our home, and even mede great tuprovements 
in it, until now we heve the modern conveniences to help 
meke life easier. had it not been for the insurance our home 
eceuse of the income benefits I 


STATEMENT BY A 
VICE PRESIDENT OF THE COMPANY 


} _ 
om Route 4, York 
: Jennsylventa 

E y June 11, 1938 


——— 
— 


the game, had dinner and was Teading 
the paper when he complained of a pain 
around his heart. A doctor was called 
and Mr. Gilman walked upstairs to go 
to bed. He sat on the side of the bed 
to remove his shoes and without warp. 
ing suddenly slumped over and died. 

In its story about the funeral the Mj. 
ton Record said: 

“As a public speaker Mr. Gilman won 
wide renown. He had a story to fy 
every situation and he was skillful jp 
dialect. Calls upon him to address alj 
sorts of gatherings were constant, and 
organizations which could induce him to 
act as toastmaster considered the suc. 
cess of their event secure. He was 
called ‘perpetual toastmaster’ of the 
Town Club of Milton of which he had 
been a member since its organization, 
His fame as a highly successful insur- 
ance man and as a speaker was more 
than local.” 

In his column in the Boston Post Bil] 
Cunningham had this to say about the 
insurance man, long a personal friend: 

“When Charley Gilman closed his eyes 
in eternal sleep Wednesday night, this 
vicinity lost one of its finest citizens 
and many of us lost one of our finest 
friends. Famed in sports circles mostly 
as a droll after-dinner speaker who rib- 
bed, especially professional sports and 
figures, this ace insurance man was fa- 
miliar to thousands of banquet audiences, 
Personally, his soul was as gentle as a 
child’s and his ribbing was the sort 
that even the recipients loved. Secretly, 
he was a devoted follower of amateur 
sports of all sorts, and he _ especially 
loved schoolboy baseball games. His 
good deeds were many; his life and 
habits exemplary; his example ideal. Lit- 
erally thousands of us sorrow deeply with 
his beloved wife and splendid family, 
There was only one Charley. It’s im- 
possible to realize that he’s gone.” 


In the opinion of Hartford daily 
papers Mrs. Fannie Briggs Bulkeley, 
widow of the late Morgan G. Bulkeley, 
president of the Aetna Life, was one of 
the outstanding women in the history of 
Connecticut. News of her death was 
treated both in the editorial as well as 


the news columns. She was active in 
many charitable and __ philanthropical 
eroups in Hartford, including _ the 


Colonial Dames and the Union for Home 
Work. She was also a member of the 
Mayor’s Advisory Committee for the Old 
State House. Also, she was a mernber 
of the Connecticut Society, Connecticut 
Historical Society, and Ruth Wyllys 
chapter, D. A. R. During the World 
War she was state woman chairman for 
the Liberty Loan drive. She died in 
her sleep after a short illness. 

The late Senator Bulkeley was 85 years 
old when he died. He had been mayor 
of Hartford and in 1888 was elected 
governor of Connecticut and was in the 
United States Senate from 1905 to 191l. 
In addition to his outstanding position in 
insurance and public life he was the first 





received from your. company I heve been able to give my 
children the things they needed end also the things they 
Gesired. 4e beve tlweys hed ® car to go wherever we wanted. 
4e could live healthily with proper food snd wise medical 
care, though it was seldom needed. I was able to give the 
etiildren books end music for their culturel enjoyment. 


president of the National League of 
baseball clubs and served for more than 
thirty years as an official of the Na- 
tional Trotting Association. 

Uncle Francis. 
This spring one of my children graduated from college end 
will go on to medicel schaol next yeur. another has completed 
her first yeer of college, and still enother will begin college 
in the fell. It is thus through life insurance benefits that 
I have. been able to keep my children ond siso to give them 
whet they needed to fit them for life. 





TEN LEADERS FOR JUNE 

The ten Bankers Life of Iowa sales- 
men with the best June—President’s 
month—productions were these: S. RB. 
Oliver, Philadelphia; C. V. King, Dallas; 
G. W. Morgan, San Antonio; J. A. 
3aker, Detroit; J. H. Rowe, Chicago; 
W. S. Filler, Madison; J. M. Flegle, St. 


I cannot thenk you enough for.sll you heve made possible. 


lost gretefully yours, 
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J. D. Marsh, H. T. Penny 
Named General Agents 
LINCOLN NATIONAL SELECTION 


Former Located in Washington And 
Latter in Chattanooga; Both Young 
And Good Producers 


John D. Marsh has been appointed 
general agent for Lincoln National Life 
in Washington, D. C. The appointment 
of Hammond T. Penny as general agent 
at Chattanooga has also been announced. 

Mr. Marsh’s experience covers per- 
sonal solicitation and organization work, 
in both of which he has established out- 
standing rec- 
ords. One of 
the youngest 
unit managers 
of his former 
company, he 
was given a 
managerial post 
at age 23. Prior 
to joining the 
Lincoln Na- 
tional M r. 
Marsh was an 
assistant agen- 
cy manager. 
He has been 
engaged in life 
insurance for 





John D. Marsh the past eight 
years in Wash- 
ington and prior to that time was in 


the security business there. He is 31 
years old, attended George Washington 
University and is also a graduate of the 
Bureau Manager’s School. 

Mr. Penny has been engaged in sell- 
ing for the past five and one-half years. 
He entered life insurance three years 
ago and quickly established himself as 
a successful personal producer. In May, 
1937, he was named district manager in 
Chattanooga for his company. In this 
post he proved his managerial ability. 
Mr. Penny is 31 years old. After gradu- 
ating from Tusculum College, where he 
majored in economics, he taught school 
for a year. 


Second “Sane Fourth” Of 


Illinois Co. Successful 


A safe and sane “Old Time Fourth,” 
sponsored for the second year in succes- 
sion by Illinois Bankers Life for its 
home town, Monmouth, IIl., drew this 
year crowds estimated between 30,000 
and 35,000 people, believed to be the 
largest celebration in Illinois outside of 
Chicago. Not a serious mishap of any 
kind occurred throughout the day, Ar- 
thur T. Sawyer, secretary of the Illinois 
Bankers, was the moving spirit in the 
celebration, acting as general chairman 
of the executive committee of local busi- 
ness men who heartily cooperated in 
making it a community affair. 








ELECT J. N. ADAMS PRESIDENT 
John N. Adams, general agent, Aetna 
Life, Portland, Ore., was elected presi- 
dent of the Portland Life Underwriters 
Association last week. Mr. Adams is a 
lormer vice-president and chairman of 
the board of the Philadelphia Associa- 
tion of Life Underwriters. He was 
chairman of the Portland sales congress 
this year and actively promoted the two- 
day sales conference for general agents 
and managers held in May. Other of- 
hcers are Lawrence J. Beaucage, Equita- 
ble of Iowa, vice-president, and Stuart 
R. Strong, State Mutual, secretary-treas- 
urer, 


TUCKER ROCK COUNTY HEAD 

W. J. Tucker, Travelers, has been 
elected president of the newly organized 
Rock County Association of Life Under- 
writers, Beloit, Wis. Other officers elect- 
ed at the July meeting, at which by-laws 
were adopted, are William J. Snivley, 
Janesville, Northwestern Mutual, vice- 
President; Chester Nehling, Beloit, Aetna, 
secretary; Harold Myhre, Janesville, Old 
Line Life, treasurer. 
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What the X-RAY is to medicine...the FAMILY- 
NEEDS FORECAST is to life underwriting 


HE Family-needs Forecast is a 
simple device that lets the under- 
writer make an “X-Ray” diagnosis of 
the prospect’s needs .. . a diagnosis that 
is truly professional in its clarity and 
accuracy. 
With this Forecast the underwriter 
can show the prospect all seven of the 
vital needs that might suddenly con- 


front his family. And he can give an 
analysis, so clear and striking that it 


leaves no room for doubt, of how well 
the prospect’s present insurance could 
cope with those seven needs. 


But that’s not all. The Forecast 
makes it possible for the underwriter 
to prescribe for the future so under- 
standingly and so accurately that the 
prospect cannot fail to give full con- 
sideration to his recommendations. 
And in an abnormally high percentage 
of cases, this consideration results in a 
good-sized sale. 


The UNION CENTRAL LIFE Insurance Company 


CINCINNATI, OHIO 
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Office Underwriters’ 
Meeting in November 


SESSION CHAIRMEN SELECTED 


Organization Formed Last Year Prepar- 
ing Complete Program; Sound and 
Uniform Methods Sought 


The Institute of Home Office Under- 


writers, a ganization which is still in 
its first year, will hold its second annual 

eeting November 4 and 5 in Louisville. 
L. C. Cortright, vice-president Kentucky 
Home Mutual, will be chairman of the 
formal papers session; W. H. Harrison, 
ictuary Ohio National, clinical case ses- 
sion; D. J. Tribble, Jr. chief under- 
writer Jefferson Standard, Ordinary 
round table session; C. L. Groover, In- 


dustrial underwriter Life & Accident In- 
surance Co., Industrial round table 
sion, 

The institute 


ses- 


held its organization 
meeting in Birmingham last November, 
attended by seventy-two representatives 
of forty companies in sixteen states. 
The purpose of the institute is the pro- 
motion and development of sound and 


uniform underwriting. Membership is 
limited to legal reserve companies li- 
censed as such. Other organizations or 
their representatives may be admitted < 


associate members, 
Othcers f the institute are Emmett 
Russell, Jr., Life & Casualty Insurance 


Ralph Beeson, Liberty 





president, and W. E. Jones, 
Provident Life & Accident, secretary- 
treasurer. Other members of the execu- 


tive committee are M. S. Niehaus, Gulf 
Life; L. C. Cortright, Kentucky Home 
Mutual: C. F. Edgorf, Protective Life; 
W. K. Fritz, Lamar Life, and M. M 


SEVEN WEEKS CAMPAIGN ON 


Fidelity Mutual Attacks Summer Selling 
Difficulties; Winners to Be Re- 
warded in September 
Fidelity Mutual Life 
seven weeks summer 


has started a 
campaign by cre- 
ating the ‘Aug ust Order of the Gordian 
Knot.” Ou: lifications for the order pre- 
suppose cutel ing of the knot of difficult 
Summer selling 

further 


The contes symbolized by 


t Ss 
the numerals 7-11-77, which refer in 
sequence to the seven weeks of the cam- 
paign, the eleventh day of July on which 


it started, and the seventy-seven mem- 


bers to be selected The contest is on 
a paid basis and a mystery award for 
the winners is to be a feature at the 


convention of the ‘Landers 


Club in Sep- 
nbe r. 


PRUDENTIAL EXCURSION SET 


Eight special trains and many buses 

ll carry Prudential Insurance Co. Ath- 
‘letic Association members and guests to 
Asb Park and Ocean Grove July 21 
for their twenty-fourth annual excur- 
S1oT The general hairmen f the af 
fair are William E. Nevitt, Franklin A 


Jamieson, president of the organization, 


and William J. McBurney and J. Joseph 


O'Rourke, vice-presidents; George H 
Bostock, treasurer, and Harry H 
Schweickhardt and Harold E. MecLori- 
nal issociat treasurers 


and ask questions, 
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Agents 1 Talk Business, Have Fun 
At Kee Agency Sales Conference 





Left to 


right, 
Kunken, John D. Howell, George Baker 


top row: Joseph E. 
and Sidney Selig. Bottom row: Harry 
O. Finch, Marion Ives and Col. Russell 
C. Langdon. 


With this story are a few snapshots 
of some of the producers in the William 
H. Kee agency, Mutual Life, Brooklyn, 
who took part in the recent fourth an- 
nual sales conference of the agency held 
at the Garden City Hotel, Long Island. 


The day’s program was balanced between 
business and pleasure with the serious 
part of the schedule in the morning and 


volf and recreation at the Hempstead 
Golf Club in the afternoon. Edward F. 
Cook took the golf prize while Mrs. 
Helen Luce and Morris Wickner shared 
the honors at bridge. Mr. Cook is a 
eraduate of Michigan State College 


where he captained the swimming team 
1929-30. He makes his home on Long 
Island and his production is sufficiently 
eood that he was on the sales confer- 
ence program in the morning to discuss 
possibilities in the life insurance busi- 
ness as seen by the new man, 
Climaxing the program at Garden City 
was the address by George A. Patton, 
vice-president and manager of agencies 


f the Mutual Life, who took “A Glimpse 
Into the Future” and painted an opti- 
iistic picture for life insurance produc- 
ers and the business in general. Danc- 
followed the dinner. 
Presiding over the affair was Mana- 
cer William H. Kee, under whose guid- 


ance since his appointment in October, 


TO TRAIN NEW OFFICERS 


Virginia Association of Life Underwriters 


to Hold Conference July 16 for 
Local Association Heads 


Sponsored by the Virginia Association 
f Life Underwriters, a one-day con- 
ference will be held at the Chamberlin 
Hotel, Old Point Comfort, July 16, for 
the purpose of training and instructing 
newly elected officers, directors and 
mimittee chairmen of local associations 
as to the functions and duties of their 


espective positions. 

panel discussion in 
lead the discussion 
Principal subjects on 
discussion are meetings 


There will be a 
which one man will 


the agenda for 








° OPEN TERRITORY 
In Michigan, Ohio, Indiana and Illinois. 


FOR MEN WHO CAN PRODUCE 
AND 
ARE AMBITIOUS TO BUILD OWN AGENCY 


PHILADELPHIA LIFE INSURANCE COMPANY 
Philadelphia, Pennsylvania 








1934, the agency has become one of the 
leading organizations of the Mutual Life, 
standing second in volume of production. 
Th's year the agency took top henors 
in club membership with sixteen men 
qualified for the convention in San Fran- 
cisco in June. 

Chairman at the conference was Stan- 
ley D. Bonner, agency organizer. Speak- 
ers included Mr. Kee, Morris Largeman, 
branch manager; Mr. Cook; Joseph E. 
Kunken, district manager; Cornelius O'C. 
Cowley; Harry M. Firestone; A. Henry 
Schroeder; Bernard Haas, brokerage 
supervisor; W. Reginald Baker; John D. 
Howell and Carl E. Haas, educational 
director. 

Prizes for the 
awarded at the 
B. Diefendorf, 
Haas, district 
the afternoon 
can, golf; Mrs. 
and Harry O. 
swimming. 


challenge 
conference to 
Jacob Schaaf 
manager. Chairmen for 
events were Victor Dun- 
Morris Largeman, bridge, 
Finch, agency statistician, 


contest were 
Stanley 
and Max 





Left to right, 
Schroeder, Harry Krasnoff and Max Pul- 


ver, 


top row: A. Henry 


Center: A group from the Largeman 
branch office. Left to right they are L. 
Jurow, J. P. Weinstein, A. Orloff, S. 


Levine and Sam Rosenfeldt. 


Bottom row, left to right: Carl E. 


Haas, N. Rosato, Bernard A. Haas, 
Charles Schroeder and Mrs. Stanley 
Diefendorf. 

membership, budget and finance. Lewis 


I. Held, agent at Richmond for the 
Northwestern Mutual Life and president 


of the State Association, will be chair- 
man of the meeting. This will be the 
first meeting of the kind to be staged 


by that organization. 


GREAT-WEST LIFE GAINS 
The Great-West Life’s business re- 
sults for the first half of 1938 were the 

















The 
Colonial 


Life Insurance Company 
Of America 
Incorporated 1897 

7 
Out of the leading 300 companies jn 
the United States and Canada, the Co- 
lonial stands among the first 20 on the 


basis of number of policies in force. 
e 
OVER 113 MILLION IN FORCE 


Ernest J. Heppenheimer, Pres. 
Charles F. Nettleship, Vice-Pres. 
Home Office—Jersey City, N. J. 











Harrington’s Statement 


On Medical Examinations 
Charles F. J. Harrington, Commis- 
sioner of Insurance in Massachusetts, 
has issued a memorandum to all life in- 
surance companies doing business in 
Massachusetts which write Industrial in- 
surance stating that the Massachusetts 
Insurance Department interprets Massa- 
chusetts General Laws, Chapter = 175, 
section 123, as requiring a medical ex- 
amination for Industrial life insurance 
on one life for amounts totaling in the 
ageregate more than $500. He said. 
“The Department construes — section 
123 to prohibit the issuance without a 
medical examination of a policy or poli- 


cies of Industrial insurance on the life 
of any individual which in the agere- 
gate amount to more than $500. 

“In other words, section 123 sets a 


limit of $500 as the total amount of In- 
dustrial insurance which may be written 
upon the life of an individual without a 
inedical examination. 

“It is understood that section 123 has 
been interpreted as not prohibiting the 
issuance of several policies of Industrial 


life insurance on an_ individual which 
total in the aggregate more than $500 
if the several policies are issued at dif- 


ferent times. 

“The Massachusetts Insurance Depart- 
ment is not in accord with such a con- 
struction of the statute.” 


SELLERS CHOSEN PRESIDENT 
The Central California Life Under- 
\W riters Association has elected these of- 
ficers: President, James C. Sellers, Oc- 
cidental Life; vice-president, Charles 
Wicks ; secretary-treasurer, Manuel E. 
Simas, New World Life; national com- 
mitteeman, John W. Baird, Equitable 
Society. The managers and general 
agents section elected these officers: 
President, John W. Baird; secretary, 
Manuel E. Simas. 


BRITISH BOND INVESTMENTS 


best for some time. New sales were Arthur B. Wood, president of the Sun 
substantially in excess of last year and Life of Canada, told the company’s an- 
represented an increase of more than nual British conference, held this year 
$2,500,000 compared with the average for at Folkestone, that approximately £3,- 
similar periods during the past six years. 000,000 ($15,000,000) had been invested 
Excellent results were also reported in in the United Kingdom, principally in 
business in force, which now stands at government and municipal issues, since 
approximately $596,000,000. January last. 
ieee 


THE HOME LIFE INSURANCE CO. of AMERICA 
PROTECTS THE ENTIRE FAMILY 
Home Life agents are equipped to serve every need for life 


Modern policies are issued, on both Industrial and 
Ordinary plans, from birth to 64 next birthday. 


A POLICY FOR EVERY PURSE AND PURPOSE 


insurance. 


Basil S. Walsh 


President 








INDEPENDENCE SQUARE 


—— 


Bernard L. Connor 
Secretary 








John J. Gallagher 


Treasurer 


PHILADELPHIA, PENNA. 
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¢,G. Taylor, Jr., Replies 
To Radio Talker Siegel 


sAYS METROPOLITAN FIRED HIM 


Analyzes Advice Given on Radio; Siegel 
Denies Allegation That His Accounts 
ere Deficient 
Charles G. Taylor, Jr., vice-president 
of Metropolitan Life, has sent to agents 
of the company a statement about Mor- 
ris H. Siegel, who calls himself director 
of the Policyholders’ Advisory Council, 
and who for some time on smaller radio 
stations of New York has denounced 
certain life insurance policies, companies 
and agents, and who on May 1 issued 
an open letter to Mr. Taylor. In his 
talks Siegel has declared that he left 
the Metropolitan because he was re- 
quired to solicit Industrial insurance after 
he had learned “the true facts about In- 

dustrial insurance.” 

Mr. Taylor denies this, but declares 
that Siegel was dismissed as an agent of 
the company because of “irregularities in 
the conduct of his agency and a defi- 
ciency in his accounts.” He said Siegel 
humbly pleaded for another chance which 
was awarded him. After a year and a 
half Mr. Taylor says the company asked 
him for his resignation. 

Says Siegel Advises for a Fee 

After quoting some of Siegel’s state- 
ments on the radio, including these, “No 
Weekly Premium policy is a good one” 
and “I say stay away from Weekly 
Premium policies as you would poison 
ivy.” Mr Taylor claims Siegel is not a 
fool, but is a clever psychologist. He 
adds: “He casts a doubt on the insur- 
ance the people had counted on to pro- 
tect them against adversity and to take 
care of their loved ones when they die. 
Yet, for a fee, he shows them how they 
can surrender what they have and buy 
new policies—always with the assertion 
that he does not sell insurance himself, 
and, frequently, so he says, tells his vic- 
tims to buy new insurance in the same 
companies in which they are already 
insured. He tells the people all other 
insurance men and companies are dis- 
honest and the only way they can get 
the truth is to come to him, Morris 
Siegel. He then advises what policies 
to keep, what policies to turn into cash, 
what new policies to buy.” 

Siegel Denies Accusation 

Mr. Siegel replied in a mimeographed 
Statement sent to daily papers. He de- 
nied that his resignation was requested 
because of a deficiency in accounts, and 
declares that when he resigned the com- 
pany owed him money, and sent him 
checks for six months following his sep- 
tration 


HOGAN PERSONNEL CHANGE 
Arthur F. Kaupe ond R. A. Goepel Man- 


aging Life Insurance Division at 
90 John Street 

Arthur F. Kaupe and Rudolph A. Goe- 
pel are now managers of the life insur- 
ance end of the Tom Hogan, Inc., agen- 
cv, 9) John Street, succeeding Lewis M. 
Neikrug who is no longer with the 
agency. Company represented is United 
States Life. Kaupe was formerly life 
msurance associate manager and Goepel 
Was supervisor of new men. They were 
former schoolmates and football team- 
mates at Horace Mann School, this city 


MERGE MINNESOTA ACENCIES 
( nsolidation of the St. Paul and Min 
Neapolis agencies of the Equitable Life 


eof | Wa is effected in a re rganization 


of the company’s Minnesota territory 
Erne st E _Bearg, former home office 
Neld Suy erivsor, becomes veneral avent 
lor the state with headquarters at 631 
Northwestern Bank Building, Minne- 


apohis, E. W. Cameron, general agent. 


Minneapolis; S. M Snell, special repre- 
sentative, Minneapolis, and G. M. Groff, 
Special representative in St. Paul, will 
Continue as special representatives of the 
Minneapolis agency 
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Connecticut Mutual Reports 


Gain in Insurance in Force 
Insurance in force in the Connecticut 
Mutual at the end of the first half of 
1938 stands at the grand total of $993,- 
147,412 which is a record high for the 
company. Although new business in the 
company for the first six months of this 
vear of $44,035,704 is down 11.6%, a rela- 
tively small amount of terminations has 
resulted in a net increase of insurance 
in force of $14,006,344 since the first of 
the year. Loan repayments in cash to 
the company for the first six months of 
1938 amounted to more than $1,000,000 
Henry H. Steiner, secretary of the 
Connecticut Mutual, commenting on the 
gain in insurance in force and the amount 
of loan repayments, said: “During the 
lepression period the public learned that 
ife insurance has a value as a financial 
backlog in a period of great adversity. 
Literally billions of dollars were paid out 
by life insurance companies to mect cash 
emergencies during those critical years. 
Today the American people are making 
sacrifices in order to keep their life in- 
surance intact.” 


] 


William H. Van Sickler, St. Louis, 
general agent State Mutual, reporting 
on six months’ new paid business, shows 
1938 to be 13% ahead of 1937 


Union Central Honors 
Two Veteran Managers 


PRESIDENT COX GIVES DINNERS 


J. W. Smither at New Orleans and B. 
A. Wiedermann, San Antonio, Com- 
plete Quarter Century 


W. Howard Cox, president of the 
Union Central Life, made a trip into 
the Southland early this month to honor 
two of the company’s veteran producers 
each of whom has completed twenty-five 
vears with the Union Central. They 
are James W. Smither, manager at New 
Orleans, and Bernhard A. Wiedermann, 
manager, San Antonio. 

The dinner given by President Cox 
for Manager Smither at New Or'eans 
marked a quarter of a century during 
which the company’s business in force 
in Louisiana has increased from $5,000,- 
000 to $28,000,000. The dinner, which was 
a stag affair, was attended by eighty-five 


prominent business and professional men 
of the city. Speakers were William 
Blanc Monroe, leading member of the 


agency; Judge Rufus E. Foster, senior 
justice of the Fifth U. S. District Court 
of Appeals; President Cox and Mr 
Smither. 

The dinner party at San Antonio was 


Goodcell to Be Dined 
Coast Cities 


been made by 
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A FEW OF 
THE REASONS: 


@ JUVENILE 


INSURANCE 
(With Payor Clause) 


PLAN 

@ SALARY SAVING 
PLAN 
PLAN 


(Low Cost—Step Rate) 


® SUB STANDARD 
@ ANNUITIES 





@ FAMILY PROTECTION 


@ RETIREMENT INCOME 


Check! 


The many reasons why 
BERKSHIRE ASSOCIATES 
are finding the life in- 
surance business a 
lucrative one even 
in these so called 
repression 


times. 


THERE MUST 
BE A 
REASON. 








@ BERKSHIRE BENEFACTOR 


@ LIFE PAID UP AT 60 AND 65 


(Immediate and Retirement) 










BERKSHIRE LIFE 
INSURANCE COMPANY 


(INCORPORATED 1851) 
PITTSFIELD, MASS. 


FRED H. RHODES, 
PRESIDENT. 


“Ask Any 
Berkshire Agent” 



































By Paul Troth 


[Deas that CLICK cx] 


Vo two agents sell insurance in exactly 
the same way, which also applies to the 
way they get prospects. What they sell 
and how they sell it ts principally an tdea. 


Some ideas which have proved successful, 
and which are now being — will 
be offered readers of The Eastern Under- 


writer in this column from time to time. 
No. 41 

The idea of selling the interview first 

has proved so successful with agents of 

the New York City branch office of the 

Canada Life that one out of three such 

interviews produces an application for 


life insurance. Channing Davis, mana- 
ger of the branch, says that his agents 
es ea ena 
Pose . | 
/ ied 
4a - | | 
i K mie 





“RUD Txoth. 
Poor Bill, | » excited about os 
milervi j made three appointments for 

thre k tomorrow! 

are directing their efforts toward getting 
men to make a definite appointment 
when the prospect will listen with an 
ypen mind to the story of life insurance 
as an investment for him. Mr. Davis 
believes there is a tremendous market 
to which the savings angle of life in- 
surance has an appeal. 

The agent’s first approach to a new 
prospect seeks the answer to this ques- 
tion: Ar e you interested in saving 
money?” That’s an easy question for 
most prospects to answer and the next 
step is to consider briefly for what pur- 
pose people save money. In most in- 
stances people save money to spend it. 


They are saving now for next Summer’s 
vacation or a new car. The agent has 
got to inject the idea of saving a little 
from the young man’s pockets to put in 


the pocket of that old man he’s going 
to be 

The agent’s next statement is some- 
thing like this: “Mr. Prospect, would you 
be interested in a plan that will give 
you more to spend today and at the same 
time will do more for you later on?” 
The answer to that one is usually in the 
affirmative which gives the agent an op- 
portunity to say: “Then, Mr. Prospect, 
I should like to make a date with you 


when I can coin from fifteen to twenty 
minutes of ur undivided attention, 
when I can tell you about this plan and 
when you will consider it with an abso- 


lutely open mind. I can see you tomor- 
row afternoon at three o’clock in this 
office or if it is more convenient for you, 
I can call on you at your home tomor- 
row evening. There is just one condi- 
tion: if we cannot agree on just two 
points at the start of that interview, it 
will be all over in less than two min- 
utes.” 

If the prospect wants to know the two 
points they are these: Was the prospect 
really serious when he said he was in- 
terested in saving money? Could he 
actually save it, even if it were only 


two dollars a week? 
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Social Security Coverage Extension 


Advisory Council on Social Secur- 
“as rapidly as feas- 
ible” old age insurance provisions of the 
Social Security Act to include domestic 
servants, farm laborers and self-employed 
workers and has asked the board for 
data by September 15 to aid in this pro- 
gram extension. The council has also 
notified the board that it has decided 
unanimous to recommend the inclusion of 
employes of non-profit religious, charita- 
ble and educational institutions under the 


The 


ity hopes to extend 


old age insurance program. A letter 
from J. Douglas Brown, chairman of the 
council, to Arthur J. Altmeyer, chair- 
man of the Social Security Board, about 


extension of the act follows in part: 

“Among the reasons which led the 
Council to this conviction, in its study 
of the old-age insurance program, was 
the fact that information will not be 
available for some time concerning (a) 
tax collections under the Title under 
varying conditions of business, (b) ef 
fective coverage under taxes and bene- 
fits, (c) average covered wages, period 
of coverage, time of retirement, rate 
of mortality, and average amount of 
benefits, (d) possibilities of covering farm 
labor, domestic employes or self-em- 
ployed persons and (e) the possibility 
of widening the scope of benefits. Evi- 
dence on these and other relevant fac- 
tors, it believed, must be of more 
serious concern in safeguarding the 
financial solvency of the old-age insur- 
ance program than are the arguments as 
to the possible effects of immediate tax 
reductions.” 


was 


Other Recommendations 
At the 


unanimously 


meeting the Council 
approved the following rec- 


same 


ommendation for the reasons appended 
thereto: 

“That the services performed by em- 
ployes ot 


private non- grams renews, 













charitable, and educational institutions 
now excluded from coverage under Titles 
II and VIII should be brought into cov- 
erage under the same provisions of these 
Titles as affect other covered groups. 

“1. There is no justification in social 
policy for the exclusion of the employes 
of such organizations from the protec- 


tion afforded by the old-age insurance 
system. 

“2. No special administrative difficul- 
ties exist in the coverage of the em- 


ployes of such organizations under the 
system.” 
Old Age Allowances 


In the opinion of the Council, the cov- 


erage of Titles II and VIII of the Social 


Security Act should be extended as rap- 
idly as feasible to include additional 
groups now excluded. The Council, 


therefore, requests the assistance of the 
Social Security Board in submitting to 
the Council not later than September 15, 
1938, information on possible methods of 
extending the coverage of the old-age 
insurance program to include farm labor, 
domestic employes, and_ self-employed 
workers. 

During the past three months the Ad- 
visory Council has studied the question 
of extending the protection afforded un- 
der the old-age insurance program by the 
provision of allowances for aged wives 
of annuitants and benefits for aged wid- 
ows of annuitants. The Council believes 
that such an extension of the insurance 
program possesses sufficient merit to 
warrant further intensive investigation 
by the Social Security Board of the 
social, financial and administrative prob- 
lems involved. The Council would ap- 
preciate such findings on these problems 
as the Social Security Board may be able 
to furnish in the coming months, not 
later than September 15, 1938. 

The Council would likewise appreciate 





Now..PACIFIC MUTUAL 
JUVENILE INSURANCE 


With the addition of a com- 
plete line of new, geared-to- 
the-need Juvenile Policies, 
Pacific Mutual's unusually 
wide range of personal cover- 
ages now serves the entire 
family unit. 


LIFE 
ACCIDENT & HEALTH 
JUVENILE 


GIANT OF THE PACIFIC 


TAIT A LALLETA 


LIFE INSURANCE LOMPANY 


LOS ANGELES 


CALIFORNIA 











The 


Alfred G. Correll Agency 


New England Mutual Life 
Insurance Company 


16 Court St. TRiangle 5-965] 
Ideas which bring results, 
Friendly and _ Intelligent 


Counsel. Cooperation and 


Assistance 


“SERVICE WHICH SERVES” 











such reports as the Social Security 
Board may be able to provide by Sep- 
tember 15 on feasible methods of pro- 
viding protection to the widows and sur- 
viving dependent children of covered 
employes through an expansion of the 
old-age insurance program. 


WITH FIDELITY MUTUAL 
Talmage Smith has been appointed 
Fidelity Mutual manager at Portland, 
Ore. After some years of experience in 
a wholesale business in his native Ne- 


braska Mr. Smith entered the life in- 
surance field in 1923. While most of 
his time has been spent in Chicago, 
where he was principally engaged in 


agency organizing, for the past two years 
he has been supervising assistant in the 
Portland agency of the Mutual Life of 
New York. 


ARNOLD HARMELIN BIRTHDAY 


The production force of the Arnold 
Harmelin agency, Columbian National 
Life, New York City, held a luncheon 


meeting on July 6 as a birthday party 
to their general agent and to mark the 
beginning of a business drive in_ his 
honor. It was announced that the Har- 
melin agency led the entire agency forces 
of the Columbian National for the first 
six months of 1938. Agents are planning 
a sustained effort which will help the 
agency to maintain that leading position. 


The Rubin Case 


(Continued from Page 1) 





in that particular case (a larger divi- 
dend), to those policyholders who did 
not have disability benefit protection 
than it paid to exactly similar policy- 
holders who had exactly similar policies 
with the single exception that they did 
have disability benefit protection. The 
basis of the decision was that policy- 
holders were entitled to get back what- 
ever excess they paid in premiums above 
the exact cost of their insurance; and 
that, since policyholders with disability 
benefit protection (which unexpectedly 
had cost a great deal more than had been 
anticipated when the premium was fixed) 
had a higher cost of their insurance than 
did exactly similar policyholders with 
similar policies without disability bene- 
fit protection the dividends paid to the 
former: would have to be less than the 
dividends paid to the latter. 

William Marshall Bullitt of Louisville 
was counsel for the Metropolitan Life in 
the Rubin Case. Abraham L. Pomerantz 
of New York was counsel for Mr. 
Rubin. 
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pr. H. Gage, Director 
Of State Mutual, Dead 


LONG ACTIVE IN WORCESTER 





On Company Board Since 1904; Was a 
Past President of Life Insurance 
Medical Directors Association 


Dr. Homer Gage, third oldest director 
; the State Mutual Life in point of 
service and for many years an officer 
f the company, died suddenly of a heart 
attack on July 3 at his country home 
near Worcester. He was 77 years old. 

Elected a director of the State Mutual 
in 1904, Dr. Gage became an officer of 
the company in 1908 when he received 
appointment as assistant medical direc- 
tor, In 1912 he became medical director. 
Dr. Gage was made medical referee in 
1924 and held that title until 1934. He 
was a past president of the Life Insurance 


Medical Directors Association, having 
held office in 1916-17. 
Graduate d from Harvard Medical 


School in 1887, Dr. Gage began practice 
in Worcester the next year, and was one 
of New England’s foremost surgeons 
when he gave up active practice in 1923. 
Serving many years as visiting surgeon 
at three Worcester hospitals and as chief 
surgeon for six years at one of them, he 
had been president of the board of Me- 


morial Hospital since 1930. He was a 
Fellow of the American Surgical Asso- 
ciation: a Fellow of the New Envland 


Surgical Association and a Fellow of the 

American College of Surgeons. 

Dr. Gage’s interests in education were 
broad. He was on the board of trustees 
of the Worcester Polytechnic Institute 
and its treasurer in 1911. He was a mem- 
ber of the board of overseers of Har- 
vard University between 1921 and 1934. 
He also, together with Mrs. Gage, was 
largely responsible after the war for 
raising the funds to build a dormitory 
for American students at the Cite Uni- 
versitaire in Paris, a subsidiary of the 
University of Paris. For this work Dr. 
Gage received the medal of the Legion 
of Honor and in 1930 was promoted to 
the rank of commander. 

He had been president since 1921 of 
the Worcester Golden Rule Fund: was 
a director of the First National Bank, 
the Old Colony Trust Co., Boston; Wor- 
cester County Trust Co. He was also a 
trustee of the Worcester County Institu- 
tion for Savings. And at the time of 
his death was president of the Crompton 
& Knowles Loom Works, Worcester. 





GROUP PLAN ON SUGAR CO. 


Equitable Society Underwrites Coverage 
on Employes of American Sugar 
Refining Co.; Totals $6,000,000 
Under a new Group insurance arrange- 
ment just placed in effect, more than 
$5,000,000 of Group life insurance is now 
provided for approximately 4,700 hourly- 
paid and salaried employes of the Amer- 
ican Sugar Refining Co. and its domestic 
subsidiaries, according to an announce- 
ment made by J. F. Abbott, president of 
the company. The same arrangement 
Provides for accident and sickness insur- 
ance for about 3,500 hourly-paid em- 

ploves. , 

The cost of the insurance is being 
Orne in part by the company and in 
part by the insured employes. More than 
9% of eligible emploves have subscribed 
for this insurance which is underwritten 
by the Equitable Society 





ORGANIZING WITH A. F. OF L. 
A local of Industrial agents affiliated 
with the American Federation of Labor 
: being organized in Richmond, Va. So 
ar as can be learned, no effort is being 
th to organize Ordinary life agents 
roa It is believed that very few, if 
¢ my these agents would be interested 
hen 4 were made to organize 
= A large number of Industrial 
“cents, it is understood, have agreed to 


DEPENDABLE PERFORMANCE 





CONGRATULATIONS! 


Gain in life insurance in force in The Connecticut 
Mutual amounted to $12,376,269 during the first five 


months of the year. 


To the nine representatives who have the enviable 
distinction of still having in force each and every one 
of the 495 cases which they have written during the past 
two years; and to the other 69 members of the Presi- 
dent’s Club who secured an outstanding production of 
quality business with an unusually low termination rate, 
go the Company’s appreciation and congratulations for 
their valuable contribution toward this gain in insur- 


ance in force—the true measure of progress. 


(ONNECTICUT 





LIFE ENSURANCE COMPANY: HARTFORD 


p une Sets New Records 
In Equitable of Iowa 


60% OF BUSINESS IS PREPAID 





Production for Month Honors Vice- 
President and Actuary R. G. 


Hunter on Anniversary 





The Equitable Life of Iowa in June 
with a total, including annuities, of $5,- 
206,086 paid for the largest volume of 
business for that company in any one 
month since September, 1937. June also 





ROBERTSON G. HUNTER 


produced the greatest number of pre- 
paid cases ever to be submitted to the 
company in < 

of prepaid cases representing more than 
60% of all submitted business for the 
month, also a company record. 

June business was in honor of Robert- 
son G. Hunter, vice-president and actu- 
ary of the Equitable of Iowa, who in 
1938 is completing twenty years of ser- 
vice as an officer of the company. Be- 
cause Mr. Hunter is an ardent golfer 
and a native of Scotland the new busi- 
ness campaign in his honor took the 
form of a golf tournament. The pur- 
pose of the tournament was to compete 
as agencies against par and each 
agency’s par per hole was exactly one- 
ninth of its anniversary month paid al- 
lotment. Business days of the month 
were divided among the nine holes and 
agencies competed for honors in match 
and medal play. 

Twenty-eight agencies won at both 
match and medal play, eight won at 
match play alone and one won at medal 
play. Prepaid business was stimulated 
by the encouragement given agents to 
“shoot birdies” on the Equitable golf 
course, birdies in this case being BRDs 
or applications submitted with “Binding 
Receipts Detached.” A total of 409 
agents produced 1,08 applications sub- 
mitted with binding receipts detached. 

Some of the Leaders 


On a paid-for basis leading agencies 
in June were these: R. L. Hoghe, Los 
Angeles; P. B. Rice, Harrisburg; H. A. 
Hedges, Kansas City; Grady V. Fort, 
Des Moines, and Hoey & Ellison, New 
York City. 

Leading personal producers were G. 
W. Randall, Los Angeles, $101,750; R. R 
Coudert, New York City, $98,500; and 
C. P. Spahn, Chicago; L. J. Beaucage, 
Portland; E. P. Messinger, Detroit, and 
R. H. Sheldon, Los Angeles, each with 
more than $50,000. 

J. R. Higgs of New Ulm, Minn., vet- 





eran of the company whose contract 

dates back to 1910, led the field in num- 

ber of prepaid cases secured in June 

with a total of twenty-five. 

E. RANDALL HARRISON RESIGNS 
E. Randall Harrison, general sales 


manager of the Connecticut agency of 
the Mutual Benefit, has resigned. 
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New Richmond Manager 
For Union Central Life 


‘oster Studio 


F 
JESSE A. HOOD 


Jesse A, Hood, who was recently ap- 
pointed manager in Richmond, Va., for 
the Union Central Life, is a past presi- 
dent of the Richmond Association of 
Life Underwriters and has been active 
in the life insurance business there since 
1918. Born in Wake County, N. C., in 
1893, he lived his early life in Durham 
where he received his schooling. Since 
1911 he has made his home in Richmond 
and in the past twenty-seven years has 


had but two jobs: the first in the cloth- 
ing business, the next in life insurance. 
During his twenty years with a rate 


book his personal production has aver- 
aged better than $250,000 annually. Mr. 
Hood is active in civic affairs in Rich- 
niond and is a member of a Boy Scout 
troop committee He has seven chil- 
dren —— 


Memorial to A. B. Cheyney 
Presented in Philadelphia 


\ memorial plaque to the late Arthur 
B. Cheyney was presented to the Phila- 
delphia branch office of Continental 
\merican Life by the agents at a trib- 
ute luncheon. Mr. Cheyney, who was 
several times a member of the Million 
Dollar Round Table and for year after 
year either president or vice-president 
of Continental American’s Leaders’ Club, 
was the company’s oldest agent in point 
of service, having been associated since 
1909. He died April 27, 1938. 

The luncheon was attended by Presi- 
dent A. A. Rydgren and Vice-Presidents 
W. M. Rothaermel and D. E. Jones, also 
by five of the eight living members of 
the original Old Guard, of which Mr. 
Cheyney was captain at the time of his 
leath 


The plaque was presented by M. B. 
Simon and accepted for the agency by 
Manager Martin W. Lammers and for 
the company by President Rydgren. 


Talks were made by A. M. Walls, old- 
est member of the company’s Old Guard, 
by Mr. Jones, and Mr. Rothaermel. 
ADVERTISING ACTUARY’S BOOK 
The National Institute of Research & 
Economics, Inc., New York City, will 
run an advertising campaign in 200 news- 
papers and in ten magazines during the 
week of July 17 promoting the book, 
“Behind the Scenes of Life Insurance,” 
written by Oliver De Werthern, consult- 


ing actuary. 


WOODWARD and FONDILLER, Inc. 


@ Consulting Actuaries @ 


90 John Street, New York 
Telephone BEekman 3-6799 

















Bookstaver Agents 
Make Trip to Hartford 


VISIT TRAVELERS HOME OFFICE 





Elias Klein Plans a Full Day for Second 
Annual Motor Excursion; 
Greeted by Officers 


Twenty agents of the Jos. D. Book- 
staver Agency, Inc., Travelers, New York 
City, took the second annual 
motor excursion to Hartford Tues- 
day to visit the home office of the Trav- 
elers, tour the city, inspect the famous 
rose gardens at Elizabeth Park and to 


part in 
on 


enjoy a day which was packed full from 
eight in the morning until midnight. 

Leading the affair was Elias Klein, 
agency manager, assisted by Irving A. 
3ush and Milton Goldstein of the office 
staff. Saul Rosenstein, in charge of 
sales promotion, joined the group at din- 
ner on their return trip at the Seven 
Gables Inn in Milford, Conn. 

The company officers who greeted the 
agency members on their arrival at the 
Travelers Recreation Center in Hartford 
were H. H. Armstrong, vice-president; 
Gordon V. Kuehner, superintendent of 
agencies, and Ralph L. Smith and 
Thomas W. Cole, assistant superintend- 
ents of agencies. Thomas F. Siegel, chief 
underwriter, supervised the tour through 
the Travelers home office and also ac- 
companied the group through Elizabeth 
Park. He was assisted at the home of- 
fice by Frank J. Callery and Paul V. 
Hannon. 

Agents who took part in the trip were 
Nathan R. Arner, Abe Bassin, Samuel 
Bassin, Samuel J. Cohen, Nathan Flei- 
scher, Isidore Frewald, Max Gershunoff, 
Jacob M. Gespass, Louis Goodman, Jo- 
seph Greenberg, Louis H. Guterman, H. 
Kalisky, Lewis I. Kalisky, Leon L. Kel- 
ler, Benjamin Lande, Peter J. McCabe, 
Harry Morris, Joseph W. Rich and Jo- 
seph A. Schneider. 


Speakers at Management 
School’s Chicago Meeting 


More than fifty agents from all parts 
of the country and Canada are attend- 
ing the two weeks’ agency management 
school conducted by the Life Insurance 
Sales Research Bureau at Chicago. The 
session opened last Monday and will con- 
tinue through next week, with the com- 
mencement banquet Friday evening. Lec- 
turers include five members of the bu- 
reau’s staff. They are John H. Jamison, 
L. W. S. Chapman, B. N. Woodson, L. 
S. Morrison and Ward Phelps. 

Outside guest speakers include R. B. 
Coolidge, superintendent of agencies, 
Aetna Life; Chester O. Fischer, agency 


vice-president, Massachusetts Mutual; 
Charles J. Zimmerman, general agent, 


Chicago, Connecticut Mutual; Judge Ed- 
win A. Olson, Mutual Trust Co., Chi- 
cago, who is also executive committee 
chairman of the Association of Life 
Agency Officers, and Holgar J. John- 
son, general agent, Penn Mutual, Pitts- 
burgh. 


Russell Elected to Board 
Of Life Advertisers Ass’n 


Emmett Russell, Jr., Life & Casualty 
Insurance Co. of Nashville, Tenn., has 
been elected to the executive committee 
of the Life Advertisers Association to fill 
the unexpired term of Robert G. Rich- 
ards, who recently left the Atlantic Life 
to go with Livermore & Knight Co., ad- 
vertising agency in Providence, R. I. 
Mr. Russell was chairman of the South- 
ern Round Table of the L.A.A. which 
recently held its annual meeting at Ashe- 
ville, N. C. Active in affairs of the 
association, he is chairman of the stand- 
ards of practice committee. 








VARDAMAN NAMED DIRECTOR 

James K. Vardaman, Jr., president 
Tower Grove Bank & Trust Co., St. 
Louis, has been elected a director of the 
Central States Life. 











ness 





lasting power. 


road-tested and corrected 








Statemutualized Selling 


Your modern car is able to cope with any road condition. 
It has variable power, it has economy and deceptive rugged- 


Before any new model goes on the assembly line it is 
until 
unit, with no fault that steals efficiency from the whole. 


It was in such a practical way that State Mutual built its 
own Coordinated Sales Plan, amending through sales tests 
until it had the three ingredients for wide acceptance—vari- 
able power to cope with any sales situation; economy of time 
and effort, putting more money in the salesman’s pocket; 
and ruggedness, proven ability to stand up and produce under 
the hardest conditions that could be devised. 


STATE MUTUAL LIFE 


ASSURANCE COMPANY 
of Worcester, Massachusetts 


Incorporated 1844 


Over 94 Years a Synonym for Security 
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Eaton General Agen 
State Mutual, Bangor 
COMES FROM ST. PAUL OFFicz 


Native of Maine, Has Been One of 
Company’s Most Consistent Pro. 
ducers for Several Years 


In appointing Arthur G. Eaton as gep. 
eral agent in Bangor, Me., July 15, th 
State Mutual Life is establishing its this 
that The 
Houlton was set up earlier this year, and 


agency in state. agency in 
the company has had its office in Port. 
land since 1883. 

Mr. Eaton has been a member of th 
St. Paul office since May, 1932. He was 
born in Maine and grew up in Bango; 

Starting his business career in St, Pay! 
at age 23, Mr. Eaton’s first job was orde; 
clerk in a wholesale general merchandis 
house. He had worked up to the pog- 
tion of sales promotion manacer at ag 
37, when he left to accept the positior 
of advertising manager and sales repre- 
sentative in a concern § manufacturing 
heavy duty kitchen equipment. At the 
end of four years he made his connectio: 
with the O. Geoffrey Holmer office in 
St. Paul, where he has made a record 
as one of State Mutual’s most consist- 
ent producers. He is one of the charter 
members of the “44 Club.” 


FRASER ENTERTAINS STAFF 
Supervisors Meet at General Agent's 
Home Following Period of Adding 
New Agents and Brokers 
The agency staff of the Fraser Agency, 
Connecticut Mutual, New York City, re- 
cently concluded a contest among. the 
supervisors covering a period of twenty 
The staff was divided int 
two teams: under J. M.. Fraser 
which scored seventy-one points, and the 
other under H. J. Ransom, which scored 
118 points. The contest was designed 
as an incentive to add new blood to the 
agency force Each interview with a 
prospective new agent scored one point, 
each brokerage contract five points and 
each full-time contract fifteen points. 
Closing the contest the supervisors met 
at Mr. Fraser’s home for pleasure and 
business. They had an outdoor steak 
dinner, plaved baseball and_ later  re- 
turned to Mr. Fraser’s home and played 

ping pong. 


working days 


one 


NEW MANAGER INSTALLED 

Arthur C. Humphrey, who was select- 
ed as agency manager in St. Louis for 
Bankers Life of Towa, was_ introduced 
to the company’s agents July 1 by W 
F. Winterble, director of agencies. J] 
M. Grimes, Jr., agency secretary, and 
L. N. Paquin, assistant sunerintendent 
of agencies, were also in St. Louis at 
that time to assist the new manager il 
expanding activities in his territory. 


VESSER ATTENDING SCHOOL 

Frank Vesser, St. Louis, manager for 
Reliance Life and president of the Life 
Underwriters Association of St. Louis, 
is in Chicago attending the Life Insur- 
ance Sales Research Bureau School. 


HAIGHT, DAVIS & HAIGHT, Ine. 


Consulting Actuaries 
FRANK J. HAIGHT, President 
INDIANAPOLIS 
Kansas City 
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Consulting Actuaries 


Woodward, Ryan, 
Sharp & Davis 


90 JOHN STREET, NBW YORK 
Telephone BEekman 3-5656 
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Horace H. Person Named 
By Penn Mutual in Oregon 


Horace H. Person, since 1933 a mem- 


ber of the Forrest J. Curry agency, 
Penn Mutual Life, San Francisc », has 
been appointed general agent for the 


company at Portland, Ore., his fine rec- 
rd as a personal producer and later as 
4 supervisor and trainer of agents hav- 
ing brought the promotion to him. Seth 
RB. Thompson, who has been the Penn 
\Mutual’s general agent in Portland since 
1923, will continue his active interest in 
the agency as associate general agent. 

Civil engineering was Mr. Person’s 
first profession, his training ; having been 
received at the University of Michigan. 


He is a registered civil engineer in Cal- 
ifornia and is an associate member of 
the American Society of Civil Engineer- 


ing. Because of the long slack in his 
profession Ci iused by the depression, Mr. 
Person decided to turn to a type of 
business that had not been so heavily 
hurt. He found it in life insurance and 
membership in the Curry agency and 
was successful from the start. 


National Life of Vermont 
Shows 4.61% Gain in June 


The new paid business of the National 
Life of “lh it for June, 1938, exceeded 
that of June, 1937, by $178,789, which 
was a 4.61% increase. 

The paid new business of the first six 

nonths of 1938 lacks but 7.25% of equal- 
ling the fine business of the first half of 
1937. The company has made a substan- 
tial gain in insurance in force for the 
past six months. 





MRS. GUY W. COX DIES 
Mrs. Guy W. Cox, wife of Guy W. 
Cox, president of the John Hancock, died 
at a hospital July 13 following an opera- 
toin performed last week. She leaves her 
husband, a son by a former marriage, 
and a daughter. 


DAHLMAN HAS ANNIVERSARY 


Einil J. Dahlman, Buffalo agency Prov- 
dent Mutual, celebrated his twentieth 
umniversary with that agency July 9. 
luncheon was given by agency members 
in honor of Mr. and Mrs. Dahlman. 
Franklin C. Morss, manager of agenc’es, 
brought congratulations from the home 
fice and was the guest speaker. He 
presented Mr. Dahlman with a portfolio 


f letters of congratulations. 


BACK YATES FOR TRUSTEE 


John W. Yates, California general 
agent, Massachusetts Mutual, Los An- 
geles, is being backed by the Life Un- 
derwriters Association of Los Angeles 
as a candidate for trustee of the Na- 
tional Association to be elected at the 
Houston convention. 


NEED NOT HAVE OPERATION 
_A person need not submit to an opera- 
tion which will give him a 90% chance 
of complete recovery if his insurance 
policy-pay benefits when he is perma- 
nently and tot: lly disabled, according to 


a decision of the Colorado Supreme 
Court Monday. Case was Fred H. Matz, 
policyholder vs. the Pacific Mutual Life. 


BULLETIN FULL OF PICTURES 
lhe July 6 issue of the Reliance Bul- 
letin, published weekly by the Reliance 
Life, is full of pictures of the Rel'ance 
producers who enjoyed the recent an- 
oxal convention of the company at 
Mackinac Island, Mich. Editor of the 
Bulletin is Robert E. Wood. 


CLUB PRESIDENT MARRIES 
Frank J. Longo, president of 
Conquistadores, top production club of 
the Occidental Life, who is with the 
home general agency, Los An- 
Miss \udrey Moore of 
were married June 30. 


Los 


office 
eles, and 
Dallas, Texas, 

The Morton & ‘Merten 
Connecticut Mutual in St. Louis reports 
4 32% gain in paid insurance in the first 
‘ix months of this vear compared with 
the same period in 1937. 


agency of the 





A. L. Dern Charges Agents to Correct 
False Impressions About Insurance 


At the closing session of the regional 
convention of the Lincoln National Life 
held at the Grand Hotel, Mackinac 
Island, Mich., Vice-President and Direc- 
tor of Agencies A. L. Dern made an 
inspirational address which emphasized 
some of the thoughts which he believes 
are among the most important in the 
life insurance business today. He charged 
agents with an obligation to lose no op- 
portunity to correct false impressions 
about the life insurance business. ‘Here 
is an excerpt from Mr. Dern’s address: 

“No review of the work of an agency 
organization such as ours over any given 
period of time would be complete with- 
out some reference to the business of 
life insurance itself and our place as 
agents today. Never has it been dem- 
onstrated as forcibly as today that the 
life insurance business is the best busi- 
ness any man can be in. Let us take 
a look at some other lines of salesman- 
ship. For instance, take the steel busi- 
ness or the building trades. With steei 
mills running under 30% of capacity and 
with the building trades down to less 
than half, it is obvious to all that the 
steel man’s prospects or the building ma- 
terial supply salesman’s customers have 
disappeared to quite a large degree. The 
important thing is that these salesmen 
have no other place to go for bus:ness. 

Now if a life insurance man happened 
to have been working in the building 
trades or among steel men, his custom- 
ers too are much fewer. But if he pos- 
sesses the right ingenu'ty he can adapt 
himself to other lines and find prospects 
who are not as hard hit or not at all. 
It is conceivable that he may even do 
better than ever. 

Cites an Obligation 

“Those of you who have been in Wash- 

ington and have there seen that magnifi- 


cent grouping of memorials will recall 
that the Lincoln shrine stands at one 
end of a beautiful reflecting pool at the 
opposite end of which the Washington 
monument points its clear, sharp top to 
the blue heavens above. 

“One day a man walked 
from the Lincoln Memorial. 
in thought, he paused at the edge of 
the reflecting pool and gazed into its 
limpid depths, soon became conscious of 
a reflection in the crystal clear water 
before him. The gentle afternoon zephyr 
was agitating the surface of the pool 
ever so slightly. What he saw there 
reflected appeared to be a swaying shaft 
—Washineton Monument. Swaying to 
right and to left, now broken, now right- 
ed, leaning now this way, now that. Its 
trembling instability might have alarmed 
the man but as his glance rose he saw 
the granite shaft itself standing perfectly 
still, steadfast, intact, unaffected by the 
wind that marred its reflection. 

“It seems to be a rather popular pas- 
time or sport for certain so-called re- 
formers or self-styled prophets crying 
throughout the land to attack the life 
insurance business by attempting to di- 
vert attention from the shaft itself and 
centering it upon the reflection. I shall 
not do more this morning than to direct 
your attention to the fact that you have 
an obligation that should be neither neg- 
lected nor left to others to discharge. 

“We must lose no opportunity to cor- 
rect false impress‘ons about our busi- 
ness; to make it clear that an exorbitz aut 
tax on the life insurance premium is an 
attack on thrift, independence and self- 
respect; that there is a place for even 
the short term endowment as well as for 
even Term insurance itself; that a policy 
even with a substantial loan against it 
is not someth'ng to be gotten rid of for 
that reason alone.” 


slowly forth 
Absorbed 
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Agents Given Code 
On Public Relations 


ADDRESS OF “ARTHUR F. HALL 


Speaks Before Banquet of Honor Pro- 
ducers of Lincoln National Life 


At Mackinac Island 


The Eastern regional convention of 


the Lincoln National Life closes at 
Mackinac Island, Mich. today. The 
meeting in session since Wednesday is 
attended by more than 350 honor sales- 
men of the company, their wives, home 
office officials and guests. 


The banquet address delivered last 


night by Arthur F. Hall, president of 
the company, stressed the part in suc 
——_ public relations played by an 

gency force. The close of his talk set 


field men 
insurance public 


forth this code of behavior for 
to aid in favorable life 


relations: 

“To create good public relations you 
must be of that high calibre that consider 
services rendered to your clients more 
important than profits resulting to you 
You must be thoroughly informed on 
every detail of your business: all it has 
done, is doing and will do for the people 
of our country. You must never be 
satisfied with what you know today 


about the business but seck to know 
more tomorrow You must be a con- 
structive and good citizen; your com- 


made better through 
True and right prin- 
every thought 


munity must be 
your activities. 
ciples must govern your 
and action. 

“Tf your affairs are so 
the company affairs are 
ducted, then our public relations will be 
good. And if the business of all the life 
companies are so conducted, the public 
relations of life insurance as a whole 
will be so that no attack 
greatly harm it.” 


conducted and 


properly con- 


eood can 


Average Production Shows Gain 


A. L. Dern, vice-president of the coim- 
pany, reported results of the company’s 
drive toward one billion in force which 
it hopes to reach by September 23, the 
date on which President Hall issued 
the first Lincoln National policy thirty- 
three years ago. Mr. Dern reported 
that the average production per produce: 
in 1937 was 9.3% greater than in 1936 


and that for the first four months of 
1938 it was 16.3% greater than for the 
same period last year. During the past 
year there was a reduction of 15% in 
the number of agents’ contracts tern 


increase of about 15% 
agents employed 


nated and an 
number of new 


Other company executives on the pro 
gram included A. J. McAndless, execu 
tive vice-president, and W. T. Plo 
sterth, director of field service. Several 
general agents of the company and 
leading producers addressed the busi 
ness sessions. A guest speaker was 
Ernest W. Owen, Detroit manager, Su 
Life of Canada. 

New club officers were installed at the 
banquet. They include H. C. Lawrence, 


Newark; Mark Abrahams, 


general agent, 


Philadelphia; Frank M. Moore, Lafay 
ette, Ind.; J. L. Mueller, Fort Wayne, 
Ind.; and Freeman J. Wood, Chicas 
Four new members of the Quarter Cer 
tury Club are S. A. Bardwell, genera 
cgent, Cleveland; G, F. Lofthouse, gen 


eral agent, Detroit; J. A. Sandham, ger 
eral agent, Cass City, Mich., and M. J 
Malarney, district agent, Pontiac, Mich 
each of whom has been twenty-fiv 
vears with the company 


BOSTON AGENCY TO MOVE 


The Albert H. Curtis agency, New 
England Mutual, Bost will move o1 
July 18 to new and larger quarters on 
the second floor of the Boston Chamber 
of Commerce’ Building, 0 Federal 
Street. The agency has been on the 


floor of that building since 
April, 1930. Albert H. Curtis and _ his 
son, Paul O. Curtis, are general agents 
Friends are being invited to visit the 
new offices on July 20 


thirteenth 
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PRODUCTS LIABILITY 

One of the most types of 
insurance being carried is products lia- 
bility. It was discussed in detail 
by Roscoe R. Koch, assistant general 
counsel, Indemnity Insurance Co. of 
North America, in a round table talk be- 
fore the section of insurance law of the 





interesting 


some 


American Bar Association. 

This coverage originated with Lloyd’s 
between 1890 and 1900. Certain bakers 
of the English metropolis had some un- 
happy experiences due to the error on 
the part of their apprentices in sprin- 
kling their pies with rat poison instead 
sugar. This 
found an 


of powdered so-called 


“Poison Insurance” ever-ex- 
panding market among the purveyors of 
baked goods, minimized the fear of 
ruinous judgments in favor of the vic- 
tims of the near-sighted apprentices. 
About seventeen years ago certain 
American producers of insurance con- 
ceived the idea of a type of insurance 


protection that would go further than 
the British “poison insurance” and 


would cover all kinds of judgment-pro- 
ducing mishaps that occur to the con- 
sumer. Among these pioneers was A. 
P. Connor of Philadelphia. 
underwriters at first approached the 
matter with misgivings and skepticism. 
But with the rapid growth of manufac- 
turing and the widespread distribution 
of products, especially with the appeal 
of advertising through the daily press, 
the magazines and the radio, the need 
for this form of insurance became ap- 
parent, and the casualty companies have 
found in it a line of underwriting that 
is in demand. 

Interesting are the cases cited by Mr. 
Koch. While naturally many grow out 
of food products, canned and otherwise, 
attention is attracted by the growing 
trade in cosmetics, the women of Amer- 
ica having made the business of beauti- 
fication one of enormous size. Drug- 
gists are frequently up against it be- 
cause cosmetics occasionally injure in- 
stead of beautify. Insurance companies are 
familiar with cases which arise through 
the idiosyncrasies of people to certain 
drugs and medicines. What is helpful 
to Mrs. Smith may be ruinous to Mrs. 
Jones. A skin tonic might be helpful 
Or innocuous in all but one of a thou- 
sand applications. The other 999 do 
not matter, but the 1,000th may cause a 
heavy suit for damages. 

Carelessness of drug store clerks causes 
trouble, often incurs damages. 


Casualty 


Mixture 


at the post office of New 


York City under the act 





of labels is a case in point. A woman, 
too, recovered $20,000 from a drug com- 
pany because through the 
the latter she got a caustic preparation 
instead of a throat medicine. Another 
woman became addicted to a well ad- 
vertised cough drop; began to take it as 
she would candy. Finally, she had seri- 
ous stomach trouble. She sued, alleg- 
ing the presence of some amazing and 
hitherto unknown drug in the cough 
drops. The manufacturer denied this; 
put up a stiff fight; won in the courts, 
but the cost of chemists and 
witnesses was tremendous. 


mistake of 


expert 





KEEPS HANDS OFF 

Occasionally a question about insur- 
ance pops up in Parliament during the 
period when the Prime Minister is on 
the spot. Recently, in the House of 
Commons an M. P. asked the Prime 
Minister if he would consider the set- 
ting up of a Royal Commission to in- 
quire whether the present rates for life 
insurance charged by the various offices 
are equitable and in the interest of the 
public, having regard to the extent of 
the accumulated reserves, and whether 
these large reserves “have been accumu- 
lated on account of the excessive mar- 
gins charged ?” 

Sir John Simon, Chancellor of the Ex- 
chequer, answered the query. 
what he said: 

No sir, my Right Hon. Friend, the 
Prime Minister, is not disposed to ques- 
tion the wisdom of accumulating suffi- 
cient reserves in this class of business 
in which security is a paramount con- 
sideration, and sees no necessity for an 
inquiry of the kind referred to. 


Here is 





Lawrence E. Simon, general agent 
Massachusetts Mutual Life, New York 
City, sailed for Europe on the Man- 
hattan Wednesday. 

* * * 


Sydney N. Forson, assistant to General 


Agent Osborne Bethea, Penn Mutual 
Life, New York, and Miss Muriel L. 
Burns of the Osborne Bethea agency, 


were married on July 8. They are vis- 
iting New England on their honeymoon. 
* * * 

John B. Byrne, president Hartford- 
Connecticut Trust Co., and a director of 
the Connecticut Mutual, has been ap- 
pointed chairman of the legislative com- 
mittee of the Connecticut Bankers As- 
sociation, 

* * * 


Karl B. Korrady, vice-president and 
director of agencies Illinois Bankers Life, 
is spending most of July on vacation at 
Walloon Lake, Mich. 
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MALCOLM 


ADAM 


Malcolm Adam, Penn Mutual Life’s 
vice-president in charge of underwriting, 
has been elected a trustee of Philadel- 
phia’s Temple University. Mr. Adam 
graduated from that institution’s Law 
School, with LI.B., in 1919 and in the 
same year was admitted to the Philadel- 
phia bar. For several years he was a 
lecturer at Temple on life insurance law. 
Recently he has served a term as presi- 
dent of the Home Office Life Under- 
writers Association, a national body made 
up of the life underwriting executives of 
a large number of the companies in the 
United States and Canada. 

* * * 

Benjamin W. Ayres, Worcester, gen- 
eral agent for State Mutual Life and 
leading amateur golfer of the champion- 
ship Worcester Country Club course, on 
July 6 teamed with Ralph Guldahl, twice 
United States open golf champion, to 
win an exhibition match against Willie 
Ogg, Country Club pro, and Art Gusa, 
Tatnuck Country Club pro. Shooting a 
seventy-eight to Guldahl’s even par sev- 
enty, Mr. Ayres had four pars and a 
birdie going out and duplicated the feat 
on his second nine. He was only three 
over par coming in. 

x * * 

Thomas C. Moore, vice-president and 
general manager of the Potomac Insur- 
ance Co., celebrated his fiftieth year in 
the insurance business on July 1 and 
his twenty-fifth year with the Potomac. 
That company, by the way, was started 
in 1831. It is an affiliate of the Gereral 
Accident. 

* * x 

J. F. O’Brien has been appointed Phila- 
delphia branch office claim superintend- 
ent by the Zurich succeeding Harold S. 
Robinson, resigned. Mr. O’Brien has 
been with the Employers’ Liability for 
twenty-one years and of late has been 
claim supervisor for the New England, 
New York and the northern New Jersey 
territory. 

* * x 

G. M. Rideout has 
manager for the Sudbury district by 
London Life. He has served the com- 
pany in Saint John and Hamilton and 
succeeds F. W. Hewitson, who has been 
transferred to St. Catharines. 

x a oe 


been appointed 


Arthur M. Collens, president of the 
Phoenix Mutual, is on his way to the 
Pacific Coast. After addressing a re- 
gional gathering of the company’s rep- 
resentatives in California he and Mrs. 
Collens will visit Alaska. 

* * 

Dr. Ignatius Hornik of the Generale, 

Trieste, sailed for Europe this week. 











Logan W. McWilson,  informatiy, 
clerk at the home office of the Firemen, 
in Newark, who has favorably impresge; 
many fire insurance executives, agents 


and others with his intelligence ani 
friendly manner, has passed the Ney 
Jersey bar examinations for attorney 


and expects to open his own offce with. 
in a year. There are fewer than te 
other Negro lawyers in Essex Count 
Since he was 7 years old Mr. McWilso; 
has worked to support his mother apn/ 
gain an education. He is 33 years oj 
now. Graduating from Montclair Hig) 
School in 1924 he worked for the Mon. 
clair YMCA and in 1929 secured hi 
present position with the Firemen’s, Fo; 
five years he attended New Jersey Lay 
School five nights a week. He ha; 
served a three-year clerkship with Wil. 
liam Wackenhuth of the Firemen’s leg;| 
department. 


* * 
Gaius W. Diggs, general agent 
Richmond, Va., for the Penn Mutual 


who is a member of the board of super. 
visors of Chesterfield county, has been 
named a member of a committee to s.- 
lect an executive secretary for the cou- 
ty, a newly created position. Mr. Digg; 
has been active in affairs of the count 
for several years. 
. * & 

P. D. Betterley, formerly assistant 
treasurer of Graton & Knight Co. oi 
Worcester, Mass., and well known in fire 
and casualty insurance circles as a writer 
and lecturer on problems of insurance: 
buying, has been engaged by the Cit 
of Worcester to make a complete surve 
of the insurance carried by the city. Mr 
3etterley is a member of the insurance: 
division of the American Management 
Association. 

* * * 

Colonel Joseph Button, former Virginia 
Commissioner and now secretary-manz- 
ger for the Stock Company Association, 
spent several days in a Richmond, Va 
hospital last week getting his annul 
check-up at the hands of the doctors. 


Ella Barnet! 
Mr. and Mrs. N. H. Wentworth 


N. H. Wentworth of the Americal 
Foreign Insurance Association in Paris 
is visiting this country with Mrs. Went- 
worth. They arrived on the Deutschlan 
and are at the home of his parents ™ 








Newton, Mass. A graduate of Dart 
— 
played hockey, he joined the Americal 
Foreign Insurance Association. He and 
Carl T. Endemann are assistant mat 
agers of the A. F. I. A. in Paris. 


"where among other things he | 
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The Insurance Director of New 
York World’s Fair 1939, Inc. 


1936, Harold Hyer, one 
most famed fire insur- 
ance adjusters, was made insurance Gi- 
rector of the New York World’s Fair 
1939, Inc., which at that period 
mostly some meadows in Flushing, Lung 
Island, although the Fair to evolve was 
most carefully planned with Grover A. 
Whalen as its chief and the entire city 
of New York back of it. From the time 
the appointment of Mr. Hyer was made 
his telephone bell started an almost end- 
less ringing, and ever since he has been 
one of the most sought after mer in 
the town. Part of his time is spent in 
his independent adjustment office at 111 
John Street, and the balance at the Fai 


hy November, 
f New York’s 


was 


grounds. Buildings have been springing 
up like magic a the insurance propo- 
sition is a very large one indeed. At 


present there is about $5,000,000 build- 
ers’ risk in force in fire insurance. When 
the Fair is oe the fire insurance 
coverage will be between $50,000,000 and 
$75,000,000. The casualty premiums will 
be tremendous. Their exact size can- 
not be estimated at the present time, 
but they will be far in excess of the 
fire premiums. 

A New York school boy, 
got his first job with Thornton 
ln a firm of cotton goods 
vertors in ——, Street, this city 
ginning as a st clerk he became 
sistant cashier a alece five years with 
the firm he went to work for the Home 
Insurance Co. in the departinent 
under William N. Bament, one of the 
greatest of all men. That was in 
1905. 

Mr. Bament 
in a course 
School of 
evening 


Mr. Hyver 
& Van 
con- 
Be- 


as- 


heals 
loss 


and others assisted him 
of study augmented by the 
Finance insurance course of 
v study at the College of the City 
of New York. Counsel of the Home 
was Richards & Heald. George Rich- 
ards had published his textbook of in- 
surance citations; also, was author of 
“Richards on Insurance.” Mr. Bament 
permitted Mr. Hyer to review loss de- 
partment problems at his desk and 
trained him to find in “Richards on In- 
surance” a lead toward their solution 


He became assistant statistician of the 
Home, the statistician being Hugo 
Smith. 

Next Mr. Hyer went with the Norwich 
nion as assistant to J. J. Windle, gen- 


eral adjuster. United States manager of 
the Norwich Union was J. Montgomery 


Hare Assistant U. S. Manager was 
William Hare who later became U. S. 
Manager of the State. Mr. Windle left 
the Norwich Union to become general 
manager of the Southern Adjustment 
Bureau, headquarters, Atlanta, and Mr. 


Hyer succeeded him as general adjuster 
It was a job which was loaded with tradi- 


tion as his yredecessors had included 
three creat dcneas in the loss field. One 
ot these had been the brilliant Willis O 

















kKobb, later to become manager of the 
New York Fire Insurance Exchange. 
Robb was succeeded by William J. Greer, 
who left to form the General Adjustment 
Bureau. Both were scholarly personal- 
ities of the highest integrity. Windle 
was also an unusually fine loss executive. 
“T have been fortunate in my associa- 
tions,” said Mr. Hyer to the writer. “And 
was ites to be in a position where | 
could absorb from such ge sage Me 
talented loss department men. My rela- 
tions at the Norwich Union were poo 
Pipe Waldemar Nichols, who was 
adjuster of the North British & 
and Allen E. Clough, who be- 
New York Board’s 


close 
ceneral 
Mercantile 
came head of the 
loss committee.” 
Mr. Hyer left the 


Norwich Union to 


join Mr. Windle as staff adjuster of the 
Southern Adjustment Bureau. While in 
that post he traveled extensively 


throughout the Southeast. He got to 
know King Cotton in all of the insurable 
stages. His adjustment training was 


helped, too, in settling losses of the At- 
lanta Stockyards and other risks which 
burned while he was there. 

In 1915 he returned to 


New York, 


brought back by the condition of Mrs. 
Hyer’s health, and he linked up with 
William J. Greer. His training on the 


staff of the General Adjustment Bureau 
broadened the scope of his geographical 
opportunities. For instance, he pinch 
hitted for the Boston branch between 
learned of leather and 


managers, and he 
a in the adjustment arena with 
Yankee leather and tobacco people. 
After four or five years with the 
General Adjustment Bureau Mr. Hyer 
entered the edepadinal adjusting office 
f George R. Branson, who was also 
president of the United States Fire. 
Branson was the leading independent 
adjuster of the city, one of the most 
competent who ever graced the profes- 


s10n 


“No more hensive or construc- 


that ] 


compre 


tive education was possible than 
received as Mr. Branson’s assistant,’ 
said Mr. Hyer 

Upon the death of Ed Weill, who 
ranked just un der Mr. Branson as an 
independent adjuster star, Mr. Hyer 
pened his own independent adjusting 
office, and took over Weill’s work it 
handling the losses for the agencies of 


J]. G. Hilliard, Kelly & Fuller, Ogden & 
Fay and Lockwood Brothers, all of New 
York City 

Among some of the most interesting 


fie er has had a hand 

those of the Imperial 
‘obacco Co., Norfolk, and Post & Shed- 
den, silk, Fourth Avenue, New York. He 
estimates that the amount of insurance 
on New York City losses he has partici- 
pated in as an adjuster foots up about 
$50,000,000. 

‘The great melting pot of New York 
and its environs produces a myriad of 
problems, some cosmopolitan in aspec 
some of which constitute a public ad- 
juster’s heaven have a tendency to hard- 


losses in which Mr. 
in adjusting were 
Te 





en the milk of human kindness into a 
synthetic ivory of adjusting necessities. 
Others are a contrast—dealing with fine 
public spirited citizens who only want 
their due and are fair and amiable in 
their relationships,” he said to the writer. 

\fter Ed. Weill’s death Mr. Hyer at 
the start had his office “in his hat,” but 
his clientele grew until he eventually 
vot a large part of the local adjustment 


representation. About the toughest ex- 
perience he went through were the days 
from 1921 to 1925 when there was an 
avalanche of moral hazard losses grow- 
inz out of the deep depression. 

\ new phase of Mr. Hyer’s career 

ume with that appointment in 1936 as 
desea of the World’s Fair insurance. 
There was already an insurance execu- 
i:ve advisory committee appointed, and 
that committee is still an active one. 


Harold V. Smith, president of the Home, 


is chairman. Others on the committee 
are Hendon Chubb, Harold Warner, 
James J. Hoey, Vincent Cullen, John 
McGinley and Lyman E. Thayer. 

In a talk with the writer Mr. Hyer 
said: “I have not yet ceased to wonder 
after a year and a half, what — of 
fate thrust me into the World’s Fair 
picture 

“This is a broker’s job, perhaps; cer- 
tainly not the character of insurance ac- 
tivity normal to an adjuster’s experi- 
ence, but it has been a fascinating, 
unique and inspiring experience. 

“Aly first task, and a troublesome one, 
was to decide the extremely difficult se- 
lection of brokers to service World's 
Fair needs, a problem which would 
stump most insurance advisers as it 


would conflict with either their interest 
or their companies’. 

“It would have been simplest to elim- 
inate the broker, but that action would 
have discriminated against a service 
which has established its proper place 
in the insurance formula. There was 
bound to be disappointments. Having 
first elected to employ brokers, however, 
I decided to make as wise a choice as 
I could and sought to name firms which 
I felt sure were able to contribute to 
World’s Fair success, although that does 
not mean that there were not others 
who were well qualified. 

“Thus, we have Johnson & Higgins 
for fire, Marsh & McLennan for casu- 
alty, Schiff, Terhune for all risk, Brown, 
Crosby & Co. for fidelity and surety, 
Rollins, Burdick, Hunter for automobile. 
These firms have aided the insurance 
director to chart an ethically economic 
course through the channels of our di- 
verse and unique insurance necessities 

‘Another feature troubled me and yet 
study evolved the logical solution. The 
Fair site in Queens County houses a 
rather broad scope of agencies; yet as 
agents must look to home offices for 
commission arrangements it was rela- 
tively an obvious propriety to leave 
agency consideration to the underwrit- 
ers. I have had a Queens County agents 
advisory committee appointed to act as 
_ This com- 


insurance hosts and adv 
mittee consists of George J. Campo 
chairman; Lloyd G. Brand, Ww, B. Dick- 
inson, J. J. Drorseh, J. Ed. Fries, A. C 
Haynes and James A. Roe. All are 
Long Island agents 

“The decision to p the fire insur- 
ance is patterned upon the local mort- 
gage commission and Chicago Century 
of Progress W: s Fair practices. The 
same operating body will function as a 
World’s Fair insurance clearing house. 
This achieves a spread of premium and 
hazard as wide as it is practical. And 


our brokers’ engineers, with those of the 
cooperative Suburban Exchange division 





of the New York Board of Fire Under- 
writers have substantially agg to 
every practic al fire prevention consider 

ation they could collectively ‘aoe to 
the World's Fair chief engineer, Col. 
Hogan. This happy coordinated spirit 


has applied safety features of inestim- 
able value, such as A.D.T. coordinated 
automatic fire and watchman equipment 
and service, fireproof scaffolding, main- 
tenance of fire lanes during construction 
and other features 

“T cannot praise too highly the work 
of the special committee in connection 
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Insurance Men Serve on Stock 
Exchange Panel of Arbitrators 
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Fire Insurance 


T ° association 3 sevued as ccasiiont of { choose a Company firm in its financial 
Ruge P. De Van Dies At issociati ne and 1923 to 1935.) 3 ident < : prea 


that body from Meanwhile 


THINK WISELY, AGENT! 


An Agent must think of security — and 

















¢- : he attended several conventions of the , : Wit 
( harleston at Age 53 National Association, attracted attention am fn Sout unt Cink of Bis wemeedP Mee 
WAS WELL KNOWN LOCAL AGENT  y his interest and became chairman of Bah select a Company helpfully concerned with 
the grievance committee. His next step : his welfare. 
was appointment to the executive com- a : . aa, _ 
——— = National Association For mittee under President Cliff Jones. \fter BB An Agent must think of his success — and s ance E 
sansieny Henan two years on this committee he was — affiliate himself with a Company both modern & Wedn 
ae elected chairman at New Orleans in 1927 and progressive. r 
Funeral services were held Wednes- and the following year at West Baden = Uve 
nar wap se tne eae ’ became president, serving two terms. BY an ARE YOU THINKING WISELY? 


day in Charleston, W. Va., for Ruge 
“hy ag ee . *. ee r. Mr. De Van's adenidete ation as presi- 
De Van, former president of the Na- ! 


P 1 f { 
.° sie aie : dent of the National Association was BE 

¢ ssociation o Insurance Acen S, ain s 4 MH 
tional Association: :. re ome distinguished by sound, constructive x : 


former mayor of Charleston and _ for 
: work, by harmony throughout the or- 


“ars one of the Ss cnc ocal en ’ Poe S ” F 
ee eee the best known loca ganization and friendly relations be- HL yy: FIRE and MARINE 


tween the agents and companies. 


In 1931, following several years of I | INSURANCE COMPANY 


civic activity, Mr. De Van was elected 





mayor of (¢ ‘harleston on the Republican “F 3 HEAD OFFICE: 1600 Arch St., Philadelphia, Pa. 

ticket. He held the office for four HE NEW YORK OFFICE: Central Fire Agency, re 

years, retiring in May, 1935, and after Ama 92 William St., N. Y. 

that served as chairman of the city park ELE: CHICAGO OFFICE: 209 W. Jackson aetoadiat 

commission, Mr. De Van alee helped to RJM SAN FRANCISCO OFFICES: - ae 
tion of Charleston and was selected by ha Montgomery Street oY ey Cor 
the National Fire Protection Associa- Marine—222 Sansome Street a = 


tion to organize a fire chief’s cabinet 
in the city. 





er F. H. Urner Great American 
ie Manager at Pittsburgh 


Francis H. Urner, formerly state agent 

















; of the Great American group of fire com- 
vanies at Baltimore, Md., has been ap- 

p jinted manager of the Pittsburgh branch 

office of the Great American and Great 

\merican Indemnity and of the Pitts- —____—— ee -—- prom 

burgh service office of the American Al- a ngs 

liance, Rochester American, Massachu- A.N. Lindsay of Commercial EARL hahaeenmnaats DIES AT it as 
setts Fire & Marine, Detroit Fire & ° ve ° : age | 

Marine, County Fire and American Nee Union Group to Retire ee ee See ne 

tional Fire. The Commercial Union Group an- As Writer lett 

RUGE P. De VAN In these capacities he succeeds Donald ounces the retirement as of December . eee : ' 

E. Maclay, whose appointment as vice- 31 of A. N. Lindsay, assistant manager , Funeral Peggy - ‘i bet ‘1 s Mt 
agents in this general part of the coun- president and secretary of the County of the Pacific department of the group os 7 5 1 a ee 
try. He passed away on Monday at his Fire of Philadelphia at the home office and vice-president of the California. ‘ ve., prhenee-iain cia Bara oF Peat an th 
home in Charleston, never having com- Was announced last week. Mr. Lindsay has served the organiza- oo Pia ong lied Wed Be age ro atshs 
pletely recovered from a partial stroke Mr. Urner will have the same staff tion well and faithfully for thirty-three ag p ove ville 4 a yl <1 An 
which he had four years ago. For the 4S Mr. Maclay had, viz: or the Great vears, first through the California and oe ot ylocggers: re * Leste age of . i 
last several weeks he had been afflicted American Indemnity, T. E. Margerison jater as assistant manager of the group, — ox perio ppeemenny “ay he 
with a heart ailment. He was 53 years 4S field supervisor, William M. Welch and his retirement is well earned. His had in 1930 become <n Ses be 
old and is survived by his widow, two 45S claim adjuster and Austen D. Brown earlier vears with the organization were marine branch of the Insurance ge 
sons, Dr. William T. De Van and R. P. as underwriter, and for the Great Amer- spent doing special agency work, as a os North America, ” John — d we ‘ 

De Van, Tr., the last-named being asso- ican and affiliated fire companies Al!bert result of which he made and still has a York, with which he was identified at 

ciated with his father in insurance, and 5. Daughtridge and Smith M. Wilson host of friends among the agency ranks his death. : vid e Ind, M 

a daughter, Nancy De Van. as special agents throughout the Pacific Coast territory, iene vg a bry De’ Paw G 
Born in Kansas City, while his par- — especially the Pacific Northwest. ‘cla ic Mek Meee Gee bc 

ents were temporarily away from New “7 4 SPECIALS’ PROGRAM pega Sigg he a po mate phos eo 

Orleans eir home, Ruge De Van lived 1 ew Jersey Specia ents Asso- ‘ ‘ y’s a ia fw 

in Sew “pe dle until ‘> was eighteen Ciation of which ‘Gale n H. Buckingham, Tess G. Read Renominated affairs. He was graduated from Colum- fa 

and then moved with his family to Phila- Special agent of the Phoenix of London, Insurance Commissioner Jess G. Read bia University Law School in 1917. | That s 

delphia. There in 1903 he entered the is president, met Monday evening at the of Oklahoma was renominated for that year he enlisted in the United eo 

University of Pennsylvania, completing Suburban Golf Club, Union, N. J. Plans office in the Democratic primaries Wed- Army Air Corps, became a second “eld 

a civil eng ineering course in 1907. After for the future welfare of the association nesday. Nomination practically assures tenant and was stationed at Kelly Fiel t 

leaving college worked for two years Will be put before the membership at the his re-election. He ran up a tremendous in Texas. ; Par = 

with the vublis hi house owned by his next nicotine, to be held at Deal, N. J. lead over six rival candidates, one of Mr. Appleman had written extensively 

father a1 z oom a wear in Mesien. Thee Members are urged to bring a guest or whom was S. W. Philpott, former secre- 0n the law of marine insurance and 

he went to Oklahoma City to connect two tary of the Oklahoma Insurance Board. the author of a standard legal_textbook, 


“Inland Marine Insurance.” He he to 












































W y ieee aE. ays ‘O11 Te ee } have spoke n on marine insurance law be- X 
i Che Je ean W. Va bate ping taal P ‘ fore the American Bar Association at f 
‘ arieston, da., < ( sO 1 pressed + ry 1, 
oat eth: I /' I its meeting in Cleveland on July 26. y 
= bo gag ll ee = by! og: be perc he okio Marine & Fire His widow survives, as do two sons, En 
( ale ac ase Then a roi hile a brother, a half-brother, and his step- the 
he operated two glass factories, the in- Insurance Company, Ltd. mother. _ 
surance business on Sens pe being i nn ere fs 
plac d with the Scheer-Mort “" es United States Fire Branch: 80 John Street, New York ASK AUTO SUGGESTIONS Ser 
cal agency of Charleston Jn March P Invitations have been sent insurers iM ‘ 
1, 1915, the members offered Mr. De J. A. Kersey, General Agent Georce Z. Day, Ass’t. General Agent Canada by the chairman of the commis- 
Van an int rest in the agency which he i sioners’ committee on automobile stand- 
accepted. Eventually he purchased the U. S. Statement December 31, 1937 ard forms to present any written sug | F 
interests of his partners, becoming sol PREMIUM RESERVE % 1,903,636.30 gestions on automobile insurance legis |  y¢ 
ownes and changing the name to De OTHER LIABILITIES 1,044,037.34 lation and forms at the coming - j he 
an & ) Z a re 2 S >rintend- = 
Having had experience with organiza- SURPLUS TO POLICYHOLDERS / — 10,394,211.93 che of Immonen a ae 
tion work Mr De Van realized the im- TOTAL ASSETS . ° . . . 13,341,885.57 in Victoria, B. c. from August 22 to 25 
a er gel A aaa oP ewcainggd and Bonds & Stocks valued on New York Insurance Department Basis. Securities carried at It is stated these should be filed ee nt 
Se scoedb Hees: eige one wi ~sauees = nee e $609,232.73 in the above stat t are deposited in various States as required by law. diately with the Ontario Department of thi 
ing as its president for five years. That Insurance for inclusion in the report © en 
led to constructive activity in the state = the standing committee on this subject | ar, 
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Nearly 600 at Poland Spring, Me. nies 
Hear Good Speeches and Play Golf «* 
By Frank L. Armstrong 
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New England Agents’ Associations Summer Meeting 
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part of the mutuals 
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RE You'll like the friendly 


interest of our organi- 
zation. Maybe you're 
eligible to represent us. 
Write. 


SINCE 1854 


me THE PHOENIX 


ein INSURANCE COMPANY 


OF HARTFORD, CONNECTICUT 
Cash Capital, $6,000,000.00 
$44,807,872.44 


Surplus to Policyholders, 
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Fleming Outlines Agents Part 
In Insurance and Credit Movement 


campaign 
a better 
casualty insur- 
and a rela- 
credit 
Alfred 
the 
f Fire Underwriters and 


the 
secure 
and 


nnection with 


maducted to 


now 
un- 


In te 
be ne ec 
derstanding of fire 
credit men 
between insurance 
the different cities T. 
conservation of 


closer 
and 


ance by 
tionsh'p 
forces in 
Fleming, director of 


National Board 


a leader in the insurance-credit move- 
ment, told those attending the Summer 
convention of the New England Associ- 
ations of Insurance Agents at Poland 
Spring, Me., last week of the part that 
local agents can play in this important 


deve lopment 


Banks, building and loan associations 
ind automobile finance companies con- 
sider adequate insurance coverage essen- 
ial to their loans on cars or real estate, 
he said. The same rule should apply to 
those who borrow from business firms 
in the granting of financial credit. 

Money in each case is of equal value, 
but does not have equal protection, Mr. 
Fleming said. As a result, in the last 
five years mercantile and manufacturing 
companies who are members of the Na- 
tional Association of Credit Men lost 
$3,200,000,000 through failures or bank- 
ruptcy, the larger part of which was 


due to neglected or inadequate insurance 
protection, 


Survey Questionnaire 


To insurance 
Association 
devised a 
questionnaire to 
usual mercantile 
individuals and firms desir- 
This blank will call for an 
survey by the local agent or 
broker carrying the line. Both a knowl- 


comprehensive 
the National 
has recently 
insurance 
with the 


make a 
survey possible 
of Credit Men 
comprehensive 
be submitted 
form to all 
ing credit. 
surance 


and all 
adaptable 
This 
credit 
har- 
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Local Agents onvention AOMORI ESE ES 
= : Similar problems to you 
mittee has been appointed by the credit : 
associations, the members of which sit have arisen elsewhere. You 
in with all credit groups to advise on ‘ 
their credit needs. may find the help you need 
W. Owen Wilson, past president of : . ; 
the National p pesca of Insurance by representing this Organi. 
\gents, heads the credit committee of zation. 
that organization. He has given largely 
of his time in the past six months toward 
awakening local agents to their oppor- SINCE 1859 
tunity of service and in bringing about 
a correlation of interest between insur- WL ABLE 
o “2 4 i > : ; > > - $$ 
— credit men in different com Fire EMarine /ngurance @mpany 
“In addition to the thirty-five cities PROVIDENCE. Reb 
already noted, thirty others have actively Cash Capical, - - $1,000,000. 
sg ee OES : ptt tsslitt Mes) Polic yhioldere, $5,434,07 ss 
planned similar cooperation and we con- 
fidently believe that before the end of 
1938 every city of the 122 having an — 
auxiliary as a member of the National : ; , 
Association of Credit Men will be work- ships and key men in a firm make ex 
ing out a cooperative insurance-credit cellent prospects for business life insy. 
program,” Mr. Fleming declared. ance. In the event of death in the rank 
“This will necessitate a careful and ©f management, such policies made out 
comprehensive study of all types of in- the firm will offset any Serious tr. 
surance by insurance men to be able to action to the credit standing or busines 
give competent advice. operation, and will frequently avoid liqu. 
“What is needed most is the education dation. 
of ¢ credit men and business executives in —- 
the various types of protection. As prac- } Re 
tical pcm se Less than 15% of all 7 eports 
goods shipped in the United States are (Continued from Page 19) 
covered by transit insurance. Few credit 
men know of the risks taken daily by continued. Referring to the curre 
T. ALFRED FLEMING the use of private employes’ cars in movement to introduce the plan of victin 
company business. An average of one in compensation without negligence que: 
the past which have cost billions of dol- a hundred realize the need of contractual tion in the automobile injury situatior 
lars liability or even the meaning of a “hold Secretary Shaw pointed out that “su 
Sponsored by officials of stock fire, harmless” agreement. In this age of a movement, if successful, would almos 
casualty, surety and life companies, a strikes and civil commotion what will certainly result in a state fund.” 
series of forum meetings have been held — protect business against vandalism? Less Sports occupied the Thursday after j 
in recent months with leading credit than 10% of business firms know the noon program with a concert and dane 
eroups, Following a general discussion jmportance or the application of use and ing in the evening, and awards of priz 
f all types of insurance adaptable to occupancy insurance, profits, accounts for the afternoon’s sports, preceded b 
the credit risk, questions were answered _ receivable, rents or the value of extend- presentation to President Liscomb by tl 
by local insurance men, clearing up many ed coverage agreement. There is the New England agents of an inscribed gif 
misconceptions in the minds of credit agent’s opportunity if he is a salesman. The sports prizes were given by tl 
executives and giving counsel in ade- His acceptance of this responsibility will advisory board to winners in agents’ at 
quate protection for individual cases. In determine whether he is simply a pre-  uon-agents’ golf, ladies’ golf, horsesh 
thirty - five leading commercial cities, mium collector or an insurance counsel- pitching, skeet shooting, ladies’ puttin 
these forums have been held and the lor, I have very little sympathy with men’s putting, ladies’ contract and aue- 
interest engendered has been such as to the fellow who spends his time complain- _ tion bridge. 
warrant insurance education as an out- ing about competition when that time T. Alfred Fleming of the Nation 
standing feature of the annual program used in educational production would Board and F. W. Selsor, attorney of th 
of each credit group. In addition, in’ have earned him success. Fidelity & Casualty, were the Frida 
most cities an insurance advisory com- Sole proprietorships, business partner business session speakers. Mr. Filer 
ing, well known throughout the countr 
for his work in fire prevention, chos 
“The Relation of Insurance to Credit 
as his address. Mr. Selsor, a_nev- 
comer to the convention, was an ott: 
standing success in his talk on surety 
work, illustrating his remarks by citing 
actual cases of timely interest. 
After informal discussion, the conver 
tion was adjourned Friday noon, the 
1938 convention to go down in histor 
as one of the best ever, and more firm) 
cementing the friendship and _ goot- 
fellowship existing among agents of this 
section which has gained for the Ne 
Enel ag convention the desig ration of 
“Little National Convention.” 
Meet Next Year at Bretton Woods 
a = om att 4 tod, sy vote, next year’s convention wil 
be held at Bretton Woods, N. H., alter: 
nating that spot with Poland Spring 1 
~ the subsequent years. 
Oil Ioln Street, Nem Yurk Cominittees working with Chairmai 
; Brodie for the sessions included: ; 
Program—I. Munn re chait- 
man; A. D. White, Keene, N. H.; Har 
. ° vey R. Preston, Springfield, Fined an 
A Large Company Doing an International Chairman Frank W. Brodie, Waterbury, 
Offices are “— Hel 
Hotel and reservations—Leon ee | 
son, chairman; Robert M. Pennell, R. 4 
L ocate d T h roug h out ft h e WwW or { d m Young and Robinson Cook, Portland, Me 
Publicity and printing—Henry M. Pay: 
son, Portland, chairman; Fred A. Nor 
ton, Salem, Mass.; Stewart Nelson, Con- 
AUTOMOBILE MARINE cord, N. H. 
Sports and prizes—Earl B. Dane, Prov- 
idence, R. I., chairman; I. Munn Board- 
BERT A, JOCHEN man, Burlington, Vt.; Harold F. Shea | 
Asst, U. S, Manager Montpelier, Vt., and Margaret B. Shee: | 
han, Manchester, N. H. 
Invitations and badges— Warren >» | 
Shaw, Brockton, Mass., and Edwin |]. 
OT TESTS TTT a j= jo (=~ 
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During the day there comes a 


sage steady stream of visitors to your 
ion, chos 
to Credit home. Many you seldom see or 


a are conscious of. Yet - any one 
of them might become of serious 
concern to you - should they 
have an accident while legally on 

your property. 
Have you pointed this out to 
your clients and explained to 


nation ¢ them the protection of Public 
Woods and Employers’ Liability 
gs Insurance? 
. alter 
Spring it 
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Middletown, Conn., Agcy. 
Celebrates 60th Year 


PERSONNEL HAS RIVER PICNIC 


Present Partners Are Robert W. Rice, 
Frank T. Davis and Edward J. Daley; 
Agency Founded by J. K. Guy 
Guy, Rice & Davis, Middletown, 
Conn., are celebrating their sixtieth an- 

niversary 

The agency was established by James 
K. Guy on July 1, 1878. It has insured 
thousands of families in Middletown and 
Middlesex County 


\ short time after the agency was 
formed Mr. Guy took into partnership 
the late Wallace K. Bacon and the nam 
was changed to Bacon & Guy In 1903 
the agency’s name was changed to Guy 


& Bullock as Mr. Bacon retired and 
Charles H. Bullock purchased his in- 
terest. In 1900 Harold S. Guy was ad- 
mitted to partnership. In 1914 Robert 
W. Rice purchased the Bullock interest 
on Mr. Bullock’s death. Name was then 
changed to Guy & Rice. In 1923 Frank 
T. Davis was admitted to partnership 
and name was changed to Guy, Rice & 
Davis. Present membership is Robert 


W. Rice, Frank T. Davis and Edward J. 
Daley. The latter was admitted to part- 
nership in July, 1936. He had been with 
the agency since 1917. 

The office personnel of fifteen cx 
brated the sixtieth anniversary with a 
boat trip, following which there was a 
picnic on the banks of the 
River. 


1 
7.” 


Connecticut 


Belcher and Miller Rie 
New Agency in New Haven 


J. Randolph Belcher and Clifford E. 
Miller of New Haven, Conn., have 
formed the new agency of Belcher & 
Miller, Inc., with offices at 153 Court 
Street. Mr. Belcher, a graduate of Wes- 


leyan University in 1921, formerly con- 


ducted his own agency. He has served 
as president of the New Haven Asso- 
ciation of Insurance Agents and is now 


secretary-treasurer of the Connecticut 
Association. He has served several years 
on the state body’s executive committee 
Companies in the new agency include 
the Automobile, First American, National 
Liberty, Orient, Security, Aetna Casu- 
alty, Aetna Life, Century Indemnity, 
Connecticut Indemnity, Massachusetts 
Bonding and Travelers. 

Mr. Miller, secretary-treasurer of the 
new agency, was associated with Coan & 
Bunnell, Inc., of New Haven for eicht- 
een years He was vice-president for 
the last few years, specializing in 
alty insurance. Before the World 
Mr. Miller was employed by thx 
Railroad Co. and the Wincheste1 


ing Arms (¢ 


casu- 
War 
Erie 


IX« peat- 


NAMED GREENE & LEISTE, INC. 
The Maryland of the America For 
Group has appointed Greene & Leiste1 


Inc., 83 Maiden Lane, New York City, 
as metropolitan district agents for fire 
and allied lines. The office also repre- 
sents the New England Fire. The agency 


is affiliated with 
Co., long an imp 
automobile and 


Alexander Greene & 
rtant factor in the 
casualty field 


TO HEAR LUCAS AND MURPHY 


Will Address Annual Convention Of 
National Ass’n of Insurance Agents 
At St. Paul in September 
Julian Lucas, president of the New 
York insurance brokerage firm of Davis, 
Dorland & Co., and Ray Murphy, as- 
sistant general manager of the Associa- 
tion of Casualty and Surety Executives, 
will be two of the principal speakers at 
the annual convention of the National 
Association of Insurance Agents to be 
held at St. Paul, Minn., the week of 

September 26. 


Mr. Lucas will speak on revision of 
the New York Standard fire insurance 
policy, and Mr. Murphy will talk on 


casualty and surety public relations. Mr. 
Lucas is particularly well versed in the 
subject which he will discuss. Long an 
exponent of revision of the standard 
fire insurance policy, he has cooperated 
actively with Superintendent Louis H. 
Pink of the New York Insurance De- 
partment in an effort to secure such re- 
vision. He spoke on the subject at the 
recent meeting of the National Associa- 
tion of Insurance Commissioners in 
Quebec. Mr. Lucas was president of 
the National Association of Insurance 
Brokers for two terms, 1935-1937, and in 
this capacity frequently represented his 
organization in conferences with the Na- 
tional Association of Insurance Agents 
and a number of underwriting and rat- 
ing bureaus. 

Mr. Murphy is a notable public figure, 
having served as national commander of 
the American Legion in 1935, when he 
was insurance commissioner of Iowa. He 
traveled extensively during his term of 
office, having obtained a leave of ab- 
sence from the insurance commissioner- 
ship for his term of service. As a 
member of the National Association of 
Insurance Commissioners he played an 
active part in the affairs of that organi- 
zation. As insurance commissioner of 
Iowa he conducted a vigorous campaign 
against unauthorized insurance carriers 
in that state. 


AMERICAN RESERVE DIVIDEND 

Directors of the American Reserve of 
New York have declared a regular semi- 
annual dividend of 75 cents a share pay- 
able August 1 to stockholders of record 
July 15, 1938. The last previous payment 


was in February, and consisted of a 
regular of 50 cents and an extra of 25 
cents a share. 


ADMITTED TO BROKERAGE FIRM 
Veitch, Shaw & Remsen, Inc., insur- 
ance brokers at 116 John Street, New 
York City, announce that Ward K. Wes- 
lev, who has been associated with the 
office, is now a member of the firm 


The J. R. Controversy 


3ronxville, N. Y., July 11. 


Editor The Eastern Underwriter: I 
have read with interest your editorial, 
“Gets Brokers to Talk,” and have also 


read Mr. Johnston’s article in the Satur- 
day Evening Post in regard to “Jimmy 
Gets It.” It seems to me that one point 
has been overlooked. I refer to the fact 
that the people who gave Jimmy their 
business are equally as wrong as he is. 
In other words, if these various assureds 
had been loyal to the brokers who han- 
dled their business for so many years, 
they would promptly have told Jimmy 
what they thought of him. This seems 
to me the crux of the whole situation 
today that so few so-called big business 
men have any backbone whatever. They 
look for the easiest way out and do not 
stand for what is right, just and fair. 
One would think that the head of large 
corporations would have the courage to 
stand on what they know is just and 
fair but such does not seem to be the 
situation and I believe this is largely 
caused by the present regime. In other 
words, the present regime has done more 
to wreck the morals of this country than 
any reg me that we have had that I can 
remember, which, incidentally, is quite a 
few years. The only way that we will 
ever have decent, clean, just govern- 
ment is by the means of the people 
standing by what they know is right and 
not be led astray by any insinuations, 
or unfair suggestions. Even in our small 
business we know that loyalty is some- 
times almost unknown and yet it is a 
most desirable trait. Honesty, justice 
and fairness are the most necessary 
things to me and if these leaders of big 
corporations would follow in that  par- 
ticular, government and general condi- 

tions would be far better. 

M. W. ROLLINS, 
President, 
Marland W., Rollins, Ine. 
HONOR H. B. PITTENGER 

One of the leading real estate and in- 
surance offices in Asbury Park, N. J., 
is that of George W. Pittenger, Inc. 
The agency was established in 1900 by 


George W. Pittenger, who had served 
in several local offices prior to going 
into business for himself. Mr. Pitten- 


ger was active in civic affairs and was 
for many years a city commissioner in 
addition to being president of the Asbury 
Park Board of Trade. He died on April 
27, 1936, and the agency was then in- 
corporated by Horace B. Pittenger, Rob- 


ert A. Pittenger and Mrs. Frances O. 
Pittenger. The active member of the 
firm is Horace B. Pittenger, who had 


been associated with the office for some 


years. The National Union Fire of Pitts- 
burgh appointed George W. Pittenger 


on July 8, 1908, and the thirtieth anni- 
versary of that appointment was fittingly 
recognized by the company. 


TENNIS TOURNAMENT SEPT. 7 
The Insurance Athletic Association, 
New York, will hold its second tennis 
tournament beginning September 7. En- 
tries will be received at the association 
headquarters, 7 Ann Street, telephone 
WOrth 2-9706. Clinton H. Cook, Great 
American, will head the tennis commit- 
tee composed of Henry U. Meyer, Fi- 
delity & Deposit; William Kaiser, Cen- 


tury Indemnity, and Edward Thiele, 
North British & Mercantile. Officers 
of the association are president, Ben 


Gold; vice-president, Chris Cagle; treas- 
urer, Willis G. Jones; secretary, Clinton 


H. Cook. 





Eagle Fire Insurance Company 
(New Jersey) 


Treaty 
18 Washington Place 
Newark, New Jersey 





FIRE RE-INSURANCE 


Baltica Insurance Co. Ltd. 


(Denmark) 
U. S. Branch 


Facultative 
90 John St., New York City 
Pacific Reinsurance Bureau, Ltd. 
114 Sansome Street, 
San Francisco, California 
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uccess 


That hard work makes for success is a 
maxim that is sometimes misleading, | 


When a local agent starts to operate | 
on some new, unusual and basic plan 
that lifts his business above the diffi- 
culties that surround it, that’s when 
success starts. Such a plan is described 
in our free book “‘Planned Progress.” | 
NYorele Ws (eam Og taeleltl ame) o)it-e-taleyem 


BOSTON 
INSURANCE COMPANY 
©} 0 O10) HOR. D 
INSURANCE COMPANY 


87 Kiusy Srreet, Boston, Massacnusetts 





ROCHESTER BOARD OUTING 


New York State Agents Hold Annual 
Picnic With Sports, Dinner, 
Dancing on Program 
The Underwriters Board of Rochester 
N. Y., held its annual outing Wednes 
day at Point Pleasant on Irondequoit 
Bay. A wide variety of amusing sports 
events for men and women consume 
most of the afternoon. These include 
such contests as the following: cand 
race, rolling contest, broom polo, 
ege tossing contest, baseball throwing 
golf driving, golf barrel pitching, needle 
and thread race, bottle and nipple rac 
horseshoe tournament and baseball gam 
The judges and umpires included th 
following: Art Griffith, Hermann Henn- 
rich, Mott Slade, Jim Farrell, George 
Vierhile, John L. Copelan and C, Em- 
mett Hayes. Fred Wiesmiller was di- 
rector of sports with Fred W. Town 

send clerk. 
Barry Budlong was general chairman 
of the picnic, assisted by the following 


egg 


Roy A, Duffus, honorary chairman; Joe 
Connor, Bob Consler, Bob Friedlich, 
Chuck Haggerty, Joe Hasselwander, 


Frank Hayes, Ken Likly, Fred Loewen- 
euth, Don Saunders, Walt Schroedel, 
Frank Spiegel, Walter Stevens, Joe Tay- 
lor, Lou Hawes, Bob Mackin. 

Dinner was served in the evening, fol- 
lowed by dancing. 


CETS PHILA. NAT’L FOR B’KLYN 
The Philadelphia National of the Fire 
Association group has appointed the 
Philip Charles Agency, 162 Montague 
Street, Brooklyn, as fire and inland ma- 
rine agent. Other companies in_ the 
agency include the Reliance, also of the 
Fire Association group; Mechanics & 
Traders, Northwestern Fire & Marine, 
Concordia, Northwestern National, 


Put more business 
on your books - repre- 
sent this organization. 


SINCE 1854 


THE PHOENIX 
INSURANCE COMPANY 


OF .HARTFORD, CONNECTICUT 
Cash Capital, $6,000,000.00 
Surplus to Policyholders, $44,807,872.44 
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I saw an article in a metropolitan daily 
recently about a sturgeon weighing 275 
pounds (N. Y. Herald), also giving a pic- 
ture of said fish and commenting on the 
species and its comparative rarity nowa- 
days. That reminded me of the fact 
that when I was a boy the Hudson River 
was so full of sturgeon that the mar- 
kets in New York were glutted with it, 
and we spoke of it as Albany beef. The 
sturgeon used to run up river to spawn 
just like the salmon do on the Pacific 
Coast. Like all of our wonderful natural 
resources this wonderful food supply was 
destroyed by wasteful methods, pollution 
of streams by factories, cutting down 
timber, drying up breeding pools, etc., 
and mainly by too much netting in the 
breeding season. We have been and are 
a nation of wasters and are suffering the 
consequences. 

* x 


Cat-Raccoon Combination 


Wild animals of different species sel- 
dom mate, but I saw an offspring of a 
female domestic cat and a wild male 
raccoon about 1925 in the Adirondacks 
and it looked like an attractive new 
species. It was a very rare occurrence 
and the guide who showed it to me said 


he had never known of a similar case in 
all his long life in the woods. Mr. 
Gildersleeve, metropolitan manager of a 
large insurance company, but then spe- 
cial agent, will remember this cat-rac- 
coon as we made this trip into the woods 
together in 1924 to inspect a Summer 
residence near Newcomb, N. Y. 
” ~ * 

Wrong Association of Ideas 
Recently I stopped at one of the larger 
town hotels up-state and obtained Room 
73%). I left a call three times for 7 a. m 
but was called at 7:30 nevertheless, It 
seemed difficult for the clerk to under- 
stand that just because I had Room 730, 
that that wasn’t the hour necessarily that 
I wanted to be called. I also told him 
that he had better change my room to 
700, then he would not make the mistake 

of calling me at 7:30 instead of 7. 

* * ” 

Letter from E. Robert Grauert 

I recently received the following letter 









from E. Robert Grauert: 

“Your article in The Eastern Under- 
writer regarding George B. Edwards 
brought back fond memories to me when 
I was a map clerk in the old Germania 
That back in 1902 and I can stil! 
reme ‘r you coming in the office from 
up-state New York, and going over the 
map with me telling me the various pe- 


ies situated in places on the vari- 


ous that I was mapping in your 
territ ry 

“Behind me sat Mr. Ruykhaver, and 
his son, Carl, was about that time ap- 
pointed special agent in New Jersey 


My grandfather, Robert Funger, up to 






the time of his death was director of 
the Gern and no doubt you knew 
him. As », perhaps you would not 


old Germania 
when I pass 
nd remembrances 


remember me, but the 

Building still looks good 

by and brings back f 
‘ af 


‘Your articles are read by me when- 
ever they appear, and I hope you will 
continue the t od health for many 
ears t me 

* * *x 
A Test for Advancement 

The spirit that ruled in the Under- 

writers Association of New York State 
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ALES of the ROAD 


By E. H. HORNBOSTEL, 
New York State Agent, Firemen’s of N. J. 


brought it about that men who were 
prominent in the councils of the associa- 
tions were looked upon by chief execu- 
tives at home offices as desirable mate- 
rial for advancement by their own em- 
ployers or prospective employers, because 
they felt that if a man made good with 
his associates in the field, who were his 
competitors, by being elected to respon- 
sible position in the gift of his fellow 
members he could be trusted by his 
present employers or others looking for 
that type of man. That is the reason 
that you now find so many former prom- 
inent members of the Ex-Fieldmen’s As- 
sociation of New York State in high of- 
fices in the fire insurance business. 
* * * 


Fine Treatment Accorded to Me 


The greatest honor that ever came to 
me personally is that I was elected to 
the executive committee for three three- 
year terms, then becoming chairman of 
the executive committee, and finally 
president in 1917, during the war, and 
to again demonstrate the fineness of the 
body at large, never was there at any 
time any reference made to my Danish- 
German descent, which with the war hys- 
teria then rampant was really a remark- 
able thing, as I see it. 
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You will be helped 
to sell if you be- 
come an agent for 
this company. 
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BOSTON BOARD MGR. RETIRES 

Isaac Osgood, associated with the Bos- 
ton Board of Fire Underwriters since 
1913 and manager since September, 1936, 
has retired. A resident of North An- 
dover, Mass., where he was born in 
1879, Mr. Osgood was graduated from 
Massachusetts Institute of Technology. 
He spent two years with the General 
Electric Co. and three years with the 
Lawrence Gas Co. before entering insur- 
ance in 1907. He served the old Under- 
writers Bureau of New England from 
that year until 1913 when he became an 
engineer with the Boston Board. He 
was advanced to assistant manager in 
1926 and was elected to succeed William 
H. Winkley as manager in 1936. 








H. V. SMITH SAILS TOMORROW 


President Harold V. Smith of the 
Home of New York, accompanied by 
Mrs. Smith and his family, is sailing to- 
morrow on the Conte di Savoia of the 
Italian Line for a vacation in Europe. 
They will motor through several coun- 
tries. 
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It’s not just an everyday handshake that completes the deal as 
an AMICO representative signs up a new policyholder, but the bind- 
ing of a strong relationship between representative and client which 
will last through renewal after renewal for years after the original 
expiration. 
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AMICO’s efficient 24 hour nation-wide claim service has made 
thousands of friends among policyholders and claimants alike. Its 
depression-proof security builds the type of confidence necessary for 
any lasting relationship of this kind. Add to this the economy it 
offers and you will readily see why the American Motorists is known 
as “The Friendly Company” and why it makes friends for its 


representatives, too. 


Inquire about the advantages AMICO offers and what the 
AMICO franchise in your community may mean to you—there is no 


obligation whatsoever. 


AMERICAN MOTORISTS INSURANCE COMPANY 


James S. Kemper, President 


4750 Sheridan Road 


Chicago, U. S. A. 
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Incorporated 


11 WEST 42nd STREET 
NEW YORK CITY 
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New England Changes Of 
Royal Exchange Group 


Several changes are being made in the 
field staff of the Royal Exchange, effec. 
tive August 1. Walter J. Helm, Massa. 
chusetts general agent of the Royal Ey. 
change and Provident Fire, will become 
branch manager at Boston in charge of 
production for all companies in_ the 
group, including the Car & General 
which writes casualty insurance. John 
S. McCormick, Royal Exchange and 
Provident special in Connecticut, New 
Hampshire and Vermont, will be trans- 
ferred from Hartford to Boston as spe- 
cial working with Mr. Helm. However, 
he will continue his connection with 
agents in New Hampshire and Vermont 

Forest M. Douglass, formerly special 
agent for the Car & General’s Boston 
office was assigned on July 1 to the 
Baltimore office of the Car & General 
as branch manager. He succeeds W. H 
Richardson, resigned. 

Christopher W. Sloan, formerly of the 
Boston claims department of the Car & 
General, succeeded Mr. Douglass as spe- 
cial agent of the Boston office and will 
assist Mr. Helm in the development of 
casualty business. 

Roy Williams, special agent of the 
Royal Exchange and Provident Fire in 
New Jersey, will transfer to Connecticut 
on July 15 to cover the state, except 
Fairfield and Litchfield Counties, as suc- 
cessor to Mr. McCormick. 


George W. Carter Guest At 
Tournament of Royal Golfers 


As the guest of Harold Warner, 
United States manager of the Royal- 
Liverpool Groups, the Royal Golfers held 
a special tournament last Thursday at 
the North Hills Country Club, Douglas- 
ton, L. I. George W. Carter, one of the 
leading local agents of Detroit, was the 
special guest of the day. He captured 
two prizes, one in the hole-in-one con- 
test and the other in the kickers’ handi- 
cap. Prizes were donated by Mr. War- 
ner and Deputy United States Manager 
H. T. Cartlidge. 

Low net was won by W. F. Piper and 
low gross by W. T. Spiegelberg. Other 
prize winners were J. L. Erhardt, high 
cross: P. L. Louis and H. A. Mellrov 
tied for low net on first nine, and J. 
Partington, low net on second nine. The 
affair closed with a vote of appreciation 
to Mr. Warner for his courtesy in plac- 
ing the club at the disposal of the Royal 
Golfers. 


NEW JERSEY SPECIALS MEET 


The New Jersey Special Agents As- 
sociation held a meeting Monday eve- 
ning at the Suburban Golf Club. This 
was the first meeting under the new 
administration, the officers being as fol- 
lows: president, Galen H. Buckingham; 
vice-president, Charles Conklin; treas- 
urer, Edward W. Kelly, and secretary, 
Arthur C. Bachman. 


ENTERS BRITISH COLUMBIA 


The New England Fire has been Ii 
censed to write fire and supplementary 
lines in British Columbia, and admitted 
to the fire branch of the B, C. Insurance 
Underwriters Association. Parsons Brown 
& Co., Ltd., have been appointed pro- 
vincial agents. 
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——= few Volume on N. Y CANCELLATION EFFECTED 


The New York Supreme Court, Appel- 


USING S.E.U.A. RATING SERVICE 
The Pearl Assurance and its American 


Burning of Electric Wire 














. . e 
LANC Standard Fire Policy affiliates, the Monarch and Eureka-Se- Is Held Not to Be a Fire late Term, Garber v. Firemen’s of New- 
E 1s PHILADELPHIA MAN curity, are now using the complete rating The New York Appellate Division ark, 2 N. Y. S., 2d, 801, holds that under 
" AUTHOR and stamping office service of the South- holds , Saul J. Baron Corp. v. Piedmont a fire policy providing for cancellation 
ing J, Goldin Also Wrote “Law of In- eastern Underwriters Association for Fire, 1 N. Y. S.. 2d, 713. that the burn- ©” five days’ notice, a notice that unless 
A. sheen Pennsylvania”; Prepared oe en wen signed last ing or charring of a wire carrying elec- the — wa ~— within five day 
Jo call | Magazine Articles year for South Carolina, Florida and ae ‘ bch from the receipt of the notice “said pol- 
ervice \labama between the Pearl-American t€ Current occurring during or accom-  jcy will be canceled from the books of 
: 3 Ss is Fleet and the S.E.U.A. but in Alabama  panying an overload of current must be’ this company,” effected a cancellation 
~ , ~ > . > > ‘ - > . “ . S . Pte > "Pi ol A a0 98 — » 
A. J. Goldin, Philadelphia aes oiaaasci disagreement over interpretation of cer- regarded as an electrical injury espe- of the policy, there being evidence of 
HOVE yyer Who some time ago wrote a book tain conditions brought about withdrawal cially where there is an absence of evi- insured’s receipt of the notice. Although 
alled “Law of Insurance in Pennsyl- of the rating and stamping office service dence showing such burning or charring the policy was delivered to insured, no 
EET .” has now written another which as of July 1, 1937. The Alabama agents’ to be a fire as distinguished, if that can premium had been paid. Judgment for 
— he title “Principles of the New association is receiving considerable be, from electrical injury, Judgment for plaintiff in an action on the policy was 
—— we ;.» credit for the present settlement of ex- plaintiff in an action on a fire policy reversed and the complaint dismissed. 
mm fork Standard Fire Insurance ns isting differences. was reversed and directed for defendant. - 
it is being published by Insurance -u - +43 : 
Of ishers, 136 South Fourth Street, Phila- FORM FOR SCHOOL BUSES BAR TO STUDY INSURANCE denise pcncmtage Sapsecs grat eg 
elphia, and is due for issue about the thier : ; ' By mutual consent the partnership be- 
: Group niddle of August. _ The Association of Insurance Super- Committees to study insurance have tween George C. Stevens, Stewart B 
"Recently, Mr. Goldin wrote an article intendents has provided a standard in- been named by the insurance. section Hopps, George Nikola, Leighton H. Stev- 


ade i ) : : = i : ‘ Ai. otev 
mi — nitled “Bardell v. Pickwick,” appear- surance form for school buses operating of the New Jersey State Bar Associa- ens and Dudley C. Ferguson, doing busi- 
ge, effec. } in Ontario. Until a short time ago school tion. The chairmen are fire insurance, ness under the name of Stevens & Hopps 


m, Mase. ping in the June issue of The Lawyer, i é ) 4 
fassa - buses were not interpreted as coming Walter R. Carroll, Camden; life and at 80 John Street, New York City, has 


Royal Ex. [publication of the American Law 300k i mites ah tn tele 7 health. Se 1 re ean Se ae ie Be at - ¢ 

ill become Co, which received favorable comment. Under the provissons e the Pu lic e- 1ealth, Samue J. oosaner, Newark ; been dissolved. George C. § tevens and 

charge of Another on “Fire Insurance -Mortgagee hicles Act of the province. Now it has casualty, John W. McGeehan, Jr.. New- Mr. Hopps have been production mana- 

s in the [Clause— Rights Thereunder” received been decided that school buses should be ark; compensation, Franklin J. Marry- gers for the Pearl Assurance and _ this 
General fwide distribution in the Fiduciary Re- subject to that act and a suitable insur- ott, Newark, and lay insurance adjusters, status is not changed as they hold thes 

ce. John priew, a digest and comment of cases ance coverage is required. Louis Le Duc, Camden. positions as individuals 


jstributed periodically to attorneys. The a ee —— —_— = 
Bankers Magazine, New York, recently 
ed his treatment of the subject “As- 





ange and 
icut, New 





b S- cart 
a aue jenments of Fire Insurance to Bank- 
However, f ets.” 
tion with His series of articles on the Standard 
Vermont. [fire Insurance Policy which has been 
ly speci ppearing for over two years in the 1 47 ' Tmo ° 
“4 _= United States Review, has been a valu- C O U R 7 E S y C O U N T Me, 
1 to. the ble contribution to the literature on 
z General a f N York Standard I ° t 
ds W ‘Principles of New York Standare = . 
ae Fire Insurance Policy” contains more t pays to represent companies 
rly of the pian 250 pages of text, together with a : 
he Car & fiat of cases, set of forms and a com- whose personnel is courteous 
$$ as spe- plete index. 
and will ipa Tria . ll aes ffi * t 
pment of FCorroon & Reynolds Field as we as ettreient. 
t of th Changes in New England 
t Fire in 


ttc Be £ rroon & Reynolds, Inc., announces —Since 1849— 


the resignation of T. J. Butler as spe- 


“ Pr cial agent at the Boston, Mass., office 

piel and the appointment of W. A. Baumann 
as his successor. Mr. Baumann, trans- ow 
ferred from the Hartford office, has been \ 

t At with Corroon & Reynolds several years ee, wy 
in the home office and the field and * 2 


solf. 

JOHES Phas shown ability in cooperating with 
Warner, [agents in the development of business 

> Royal- \rthur Vieser, who has been an ex- 
fers held faminer at the home office in New York, 
rsdav at —s now special agent with headquarters 
Douglas- [in Hartford. He has been with the or- 
1e of the feanization for ten years and is fully 
was the pedipped to assume his duties in the 
captured field. The office at Hartford will con- 
one con- finue at 5 Haynes Street and the Bos- 
s’ handi- ton office at 4 Liberty Square. Both 
fr. War- Pr. Baumann and Mr. Vieser will work 
Manager [der the supervision of General Agent 


P. A. Cosgrove, who is in charge of ener _-s . ae 2 is a 
iper and [PPerations in New England. 
. Other —_—__—_—__—_— 
‘dt, high SUIT ON AGENT’S CONTRACT Pe 
McIlroy In an action by a fire insurance com- 


__ and J. Bhany against a soliciting agent for ad- 
ne. The Nanced commissions paid the defendant 
reciation fon account of canceled policies the evi- 





in plac- fence was held insuffici to show that es SS ee a 
bag eS eld insufficient to s SESS DRESS ee SS 
J he written contract between the parties iin dllle Ro, : S=> = =~ SPS ss S 





bbliging the defendant to return un- 
farmed premiums on canceled _ policies 
MEET Was modified by a verbal contract for 
nts As- ffhe retention of commissions on policies 
ay eve- ffanceled on other than stated grounds. 
». This Prhe burden of proving such contract was 
he new [0 the defendant. The company’s spe- 
as fol- [@al agent denied having made such a 
ngham; pfontract. National Union Fire v. Duvall, 
treas- [#8 Ky. 168, 104 S. W. (2d) 220. 


cretary, 





Me PRINGFIELD GROUP 


OF FIRE INSURANCE COMPANIES 


Geo. G. Bulkley, President 


BEAR TO OPEN OWN OFFICE SPRINGFIELD FIRE & MARINE INSURANCE CO. - SPRINGFIELD. MASS. 





BIA = |, John R. Bear, who has been broker- CONSTITUTION DEPARTMENT . . . . ~~ ~ SPRINGFIELD, MASS. 
been li- i and agency production manager for : : sec ey oa : inven tes a 
se Pearl Assurance in New York City, SENTINEL FIRE INSURANCE COMPANY .«. - - SPRINGFIELD, MASS. 


pers: and leased an office at 84 William Street 
surance Bic : August 1 will re-enter the insur- 
; Brown ice brokerage business, with which he 
4S connected for some time before go- 
ed pro- Bing with the Pearl, 


MICHIGAN FIRE & MARINE INSURANCE COMPANY .- DETROIT, MICH. 
NEW ENGLAND FIRE INSURANCE COMPANY .- - PITTSFIELD, MASS. 
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Fire Insurance Course 
Of New York Society 


WILL GIVE ALL THREE PARTS 


Leaders in Their Reapective Fields To 
Lecture Before Courses Starting 
On October 3 


The Insurance Society of New York 
has just issued outline of the three 
parts of the fire insurance course which 
will be given to students during the Fall 
and Winter seasons in New York City. 
The opening lecture for all three parts 
will be given in the great hall of the 
Chamber of Commerce Building on Octo- 
ber 3. The cost for each part is $7.50 


for members of the society and $12.50 
for non-members. Lectures in the vari- 
ous parts will be given as follows: Part 
1, at 85 John Street, second floor, noon 
hour, Mondays; part 2, at 100 William 
Street, fourteenth floor, noon hour, 
Tuesdays; part 3, at 100 William Street, 
5 to 6 o'clock, Wednesdays. Final ex- 
aminations will come late in April, 1939 


Students for these fire insurance 
courses may register by mail by sending 
for a registration card, or commencing 
September 20, at the secretary’s office, 
100 William Street. Arthur N. Eggles, 
Hartford Fire, is chairman of the fire 
insurance course committee. Serving 
with him are J. C. Milliken, assistant 
chief engineer, America Fore Group, 
vice-chairman; W. B. Burchell, secre- 
tary, Commercial Union; Walter C 
Howe, Jr., manager, brokerage and ser- 
vice department, Agricultural; Claude D, 
Minor, secretary, special service denart- 
ment, Royal-Liverpool Groups, and Cam- 
eron S. Toole, assistant manager, Trav- 
elers Fire. 

Lecturers for the three parts of the 
fire course include the following: Edward 
R. Hardy, secretary-treasurer, Insurance 
Institute of America; Mr. Howe, Paul 
R. Taylor, Deputy New York Insurance 
Superintendent; Mr. Eggles: Frank H 
Newman, assistant United States man- 
ager, General Fire Assurance; William 
FE. Hill, secretary, Fire Companies’ Ad- 
justment Bureau, Inc.; A. R. Matthews, 


secretary, Pacific Fire; Mr. Minor; Ar- 
thur C. Goerlich, educational director, 
New York Insurance Society; Walter O 


Fire- 
Raymond P 
Insurance Ex: 
superintendent, 
department, Royal- 
Paul Ferneding, su- 
electrical bureau, New 
York Board of Fire Underwriters: Mr 
Toole; Tohn W. Clark, manager, General 
Cover Department. 


Lincoln, metropolitan underwriter, 
man’s Fund; Mr. Milliken: 
Arlt, New York Fire 
change; M. P. Mason, 
chemical hazards 
Liverpool Groups; 
perintendent, 


BLACKSTONE MUTUAL MERGER 
Completion of the merger of the Mer- 
chants Mutual Fire with the Blacks tone 


Mutual Fire of Providence, R. T.. is 
announced. Assets of the Blackstone to- 
tal $5,212.878 as of June 30 when the 


merger became effective. The Blackstone 
has established district offices in New 
York City, Charlotte, N. C., and Bir- 
mingham, Ala., and has established a 
resident representative at Toronto 


WITTHOHN RETURNS TO WORK 

A. H. Witthohn, head of the fire de- 
partment of Chubb & Son and vice- 
president of the Federal, returned to 
work this 
months due 
a stomach 


week after an absence of three 
to illness. He 
ailment. 


suffered from 





CHICAGO 












Loomis Again Heads 
Institute of Hartford 

PRIZES AWARDED TO STUDENTS 

Around 600 Students Enrolled in Fire, 


Casualty and Inland Marine Courses 
This Last Year 


\t a dinner held at the University 
Club in Hartford last week the Insurance 
Institute of Hartford closed its 1937-38 


sezson by awarding prizes to the three 
students in each course who received 
the highest averages based on the ex- 
aminations, held in April, sponsored by 


the Insurance Institute of America. This 
season was the most successful since the 
revival of the Hartford group in 19H 
There were enrolled approximately 600 
students divided in three courses, namely 
F’re Part I, Casualty Part I and Inland 
Marine. Many students registered for 
eximinations in each of three divisions 

President Gerald H. Loomis intro- 
duced Director John A. North, who acted 
is toastmaster. Present at the dinner 
besides the above and the prize winners 
were Vice-Presidents Joseph B 2 Ma- 


lene, John W. Hughes and Louis FE. 
Day, who presented the prizes to the 
successful students, and Secretary Paul 
Rk. Laurenson J. Stewart Gilbertson, 
marine secretary of the Hartford Fire, 
was the only other director able to ' 
esent. The prize winners are as f 
ws: fire—John W. Howe, Phoenix In 
surance Co., first prize; Paul F. Arzt, 
Ir., Hartford Fire, second prize; Kenneth 
R. Langler, Phoeni ix, third prize; casu- 
Itv—Victor E. Bonander, Hartford Ac 
c‘dent & Indemnity, first prize; Edward 
W. Brouder, Hartford Accident & In- 
demnity; George R. Clark, Travelers, 
and Everett S. Gledhill, Travelers, tvin 
with the next hichest average divided 
the second and third prizes; inland ma 
rine—W. S. Blanchard, first prize a 
Moynahan, second prize 


] 


- William T. Col 


lins, third prize. The latter three are all 
of the Travelers Fire 
\nnouncement was also made of the 


officers and directors for the 1938-39 
season of the Insurance Institute of 
Hartford. They are president. Gerald 
H Loomis, re-elected, Automobile : vice 
president (fire), J. C. McGurkin, Phoe- 
nix; vice-president (casualty), Everett S 
Gledhill, Travelers; president (in- 


land marine), Wreaks, Aetna 


vice- 
Francis B 


Fire; secretary (re-elected), Paul R 
Laurenson, Hartford Accident & Indem- 
nity; treasurer, Andrew D. Agogliati, 


\utomobile. 
The directors are J. Re 


ss Stewat . %¥ ice 


president, Aetna; Olaf Nordeng, secre- 
tary, Automobile; C. J. Bauerle, general 
agent, Caledonian; William H. Wiley, 
president, Hartford Board of Fire Un- 


derwriters; J. Stewart Gilbertson, ma 
rine secretary, Hartford Fire; F. J. Gob- 
bie, vice-president, London & Lancashire 
Indemnity; W. H. Hinsdale. assistant sec- 


retary, Natic ma! Fire; John A. North, 
assistant secretary, Phoenix; James A 
Hall, assistant agency secretary, Tray 
elers 
G. F. KRUMDICK 

Insurance agents and company officials 
f Philadelphia paid tribute last week to 
(. F. Krumdick, who retired Ture 30 
after eighteen vears as manager of the 
General Adjusting Bureau. Members of 
the Round Table, insurance organization, 
held a golf tournament and dinner for 
him at the Aronomink Country Club 
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TO ADVERTISE IN FARM PAPERS 


National Board Aims to Educate Rural 
Families on Public Service Aspects 
of Stock Insurance 
The National Board of Fire Underwrit- 
ers announces plans to launch an adver- 
tising campaign for purpose of educating 
ural families regarding the public ser- 
aspects of capital stock fire insur- 
The media used will be national 
farm publications, with circulation in all 
of the forty-eight states and particular 
concentration in the important Middle 

West farm areas. 
\ series of two-third page advertise- 
ments will be run during each of the 


vice 
ance, 


twelve months, beginning with August 
and appearing nine times in ors pub- 
lication. In support of the an gents 
groups of the Nationai Petes Ps of 
Insurance Agents, this campaign will 
provide a total of 21,800,000 actual ad- 


vertisements delivered to rural families. 
The rural circulation of the Saturday 
Evening Post and other national maga- 
zines also used by the National Board 
will provide an additional 11,700,000 ad- 
vertisements for R.F.D. and small town 
distribution during the twelve months’ 
period. 

The campaign will be unified through 
the use of the same illustrations, head- 
lines and standard protection seal in both 


ceneral magazines and farm papers. The 
text, however, in the two farm papers 
will apply more specifically to farm 


problems. 


Says Big Bill 


from Page 17) 

J. Reid, president, C. J. Reid & Co., Inc., 
insurance; Louis J. Rice, secretary, 
Hagedorn & Co., general insurance brok- 
ers; Diederick H. Ward, insurance brok- 
er, and Mortimer Weinberg, John C. 
Paige & Co., Inc., insurance 


CANADIAN FIRE MARSHALS 

\ir conditioning will be the subject of 
an address by E. W. Fowler, engineer 
of the National Board of Fire Under- 
writers at the annual meeting of the 
Association of Canadian Fire Marshals 
which gets under way at Ottawa Monday 
next. Other addresses to be given include 
“International Relationships Among Fire 
Marshals” by Sherman V. Coultas, state 
fire marshal of Illinois; “Fingerprints 
and Arson Investigation” by Deputy Fire 
Marshal W. H. Stringer of Ontario, and 
“Relationship of Fire Insurance Compa- 
nies to the Fire Marshals’ Offices” by A 
Leslie Ham of the Canadian Underwrit- 
ers Association, Montreal. 


(Continued 


FIRE LOSSES IN NEWARK 


Fire losses in Newark, N. J., for the 
first six months of this year amount 
to $326,000 according to James T. Kee- 
gan, superintendent of the Salvage 
Corps. He believes that the salvage 
corps will be eliminated within the next 
ten vears because many city and town 


fire departments are installing equipment 
and assigning men to perform the duties 
of the salvage corps. The present sal- 
vage corps are maintained by the fire 
insurance companies to protect stock and 
other contents of burning buildings from 
water and smoke damage 


STATE OF PA. DIVIDEND 
Directors of the Insurance Co. of the 
State of Pennsylvania have declared a 
semi-annual dividend of 7%, payable July 
13 \ 7% dividend was also paid last 
January. 
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insurance coverage as 
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an agent for this company 
Find out 
opening in your territory. 















FIRE INSURANCE CO. 
OF HARTFORD, CONNECTICUT 


Cash Capital, 
Surplus to Policyholders, 









Boston Board Does Not Act 
On Lease and Surety Bond 


The Boston Board of Fire Undervwrit. 
ers on Tuesday failed to take any actioy 
on the question of the lease of the um. 
derwriting functions of the board to the 
New England Fire Insurance Rating As. 
sociation, 


might 


difference 
wording of the 

Three new members on the committe 
on brokers and ge were nominated, 
. Smith and Fred Ear 


F. W. 


quhar; 


revised hand book committee, 2 


To serve annual ned th Ken- 


neth 


to serve 


Paul 


J. Smith and W. S. sepsis 


jimmie 
(Continued from — PY 


Roosevelt 


ment: 


“T have had many requests for a ‘reply 


to a 


to tell the 
insurance 
“What 
as factu: y account of dias activi 
to correcting improper 


‘reply’ 


ties with 
pe lp 
wine 
account f } 
accepted them as taken from the records 

“Tnasmuch as I now hold public of- 


tual 


fice, 


to a clear statement of all the 
they j f 
“T have 


that 


access 


files 


tions in the i 
have agreed to publish them, 
antee of sufficient space for proper doct } 


mentation, understanding that § 


they 


press and 


AMER. EQUITABLE DIVIDEND 


Directors American Equitabl 


of the 


declares 
a share, 
of record 





TD. OF LONDON 


A PROGRESSIVE or At PROGRESSIVE AGENTS 





or with respect to the suret, 
bond of $200,000 submitted to hold the 
agents harmless against any suits which 





to sahaeie a po 


offered Collier's the 
personal and_ busines 


a quarterly dividend of 25 cents 
25 to stockholders 
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How to make most profitable use of 
bh extended coverage Pi exci at- 
‘hed to a fire insurance policy, instead 
e supplemental contracts that have 
ken in use is explained in detail in a 
sent issue of Accelerator, ] published by 
~ Boston and Old Colony companies. 
Accelerator article follows in full: 
On the way to being adopted generally 


pche 
i j th 


oughout the country is the new ex- 
mtg aed coverage endorsement. Attached 
Sie , fire insurance policy, the new en- 





maaent extends the contract to cover 
\ditional hazards of windstorm, cy- 


——e adt 
= lone, tornado, hail, exp losion, riot, riot 
ot Act tending a strike, aircraft, smoke, and 
chicle damage. 
ty Bond Heretofore, additional hazards have 


n covered by means of supplemental 
ntracts, and in some states where the 
hew endorsement has not been ap proved, 
tis still necessary for the agent to write 
oard to the Me supplemental contract. How does 
Rati — fhe new extended coverage endorsement 
Xating As. fifer from the supplemental contract ? 
the surety fi; main purpose is bring about uni- 
hold the formity in all sections, whereas supple- 

[ written differently 


Underwrit. 
- any action 
of the un. 


















suits which pental contracts were | eren) 
f S diferent sections of the country. The 
eur wa W extended coverace endorsement in- 





concerning Bides restricted smoke damage from sta- 
inary heating equipment which had to 


« written separately under the old ar- 







> committe 







nominated pugement in force in some jurisdictions. 
Fred Far. § lhe riot. section has been extended 
“I cover direct loss or damage to in- 





the newly 
as follows 





pred property subject to certain exclu- 







eting, Ken. pits, caus sed by sit-down strikes. And 
Thacher kmage caused by civil commotion has 
‘| Been eliminated. The term “extended 


e Hill and 
Walter R 





overage” gives a far better explanation 







i the nature of the endorsement thi an 
e old term “supplemental contract.” 
he purpose is not to create a separate 
wntract, but to extend the protection 





fire insurance policy. 





ven by the 





What Endorsement Provides 


1) 
ying 





To leave the differences at this point, 
tus look at the provisions of this new 


State- 














‘or a ‘reply’ ndorsement. The winds torm section in- 
purporting P"nifies the assured for direct loss or 
ties in the pamage to property covered caused by 
ndstorm, tornado, or cyclone—exclud- 
+8) much 3 ig loss caused by blizzard, frost, cold 
hose activi: Prather, etc. 
+ improper lhe hail section gives the same cov- 
rements so Buse as in the hail endorsement to the 
Ste oe indstorm policy. It indemnifies the as- 









evident ed for direct loss or damage to prop- 
he records ily c vered caused by hail. The ex- 
public of- losion sections covers direct loss or 
is entitled Meme by explosion, meaning thereby 






imple explosi m, but excludes claims for 













1e facts s es Peak 
; 8S Originating within steam boilers, 
selves. a 
f. 44 pes, flywheels, engines, and machinery 
tacts, al - 
; nnecting 
d busines: The ri ‘ 
e riot section covers direct loss or 
my oper Bo : : 

and they @ 48° to property insure : caused by a 
aa ~ Mot attending a strike, and any attend- 
with gta By pitlace : ad 
oper doct Ie Pillage, and looting under specific 
Oo ~ u ©, e ° . 

. hat Mecumstances, and in addition, covers 
nding tha Biroct | , 
releases | tect loss or damage to the insured 

cicadas v 0 . Ps 

roperty caused by sit-down = strikers. 





the last is new and is not covered by 








€ supplem ntal contract.) “Civil com 

ND ‘ act. . ) 
VIDE! : tion” is omitted under this ction, 
Equitable Pamage caused by change of tempera- 
zroup have Mire or interruption of operations be- 





of 25 cents 


rockholders 





of a riot or strike or occupancy 
y striking employes is excluded, whether 
not such consequential damage is cov- 
ed by the p licy to which the extended 
verage endorsement is attached. 

he aircraft section covers direct loss 
r damage t property insured caused by 
tplanes, airships, gliders or other aerial 
alt and objects falling therefrom. 













Smoke Damage Covered 





The smoke damage section covers di- 









tt loss or damage from smoke due to 
sudden, unusual, and faulty operation 
any stationary steam, hot water, or 
t air Plant pertaining solely to the 
Tvice of the building and contained 
‘rein. Smoke from stoves, fireplaces, 











‘xtended Coverage Endorsement 


Opens New Field for Agents 


or industrial apparatus is specifically ex- 
cluded. This section must be given care- 
ful study by the agent because the old 
form mentions “stationary oil burning 
apparatus” which has been interpreted 
to include range oil burners. This cov- 
crage is no longer included. 
Vehicle Cover Broader 
The vehicle damage section covers only 


direct loss or damage to buildings and 
their contents insured caused by any 
vehicle that runs on land or track. The 


old form covered only damage caused by 
self-propelled vehicles. The endorsement 


excludes liability for damage from any 
vehicle owned or operated by the as- 
sured or by any tenant of the insured 


premises or by any agent, employe, or 
member of the household of either. The 
endorsement does not cover damage done 
by boats. This is a brief summary of the 
coverage, but the endorsement itself con- 
tains several conditions and exclusions 
which it would be impractical to outline 
in an article of this nature. As in the 
case of the supplemental contract, an 
assured must purchase all of these cov- 
erages if he wishes to have the extended 
coverage endorsement. The separate cov- 
erages are purchasable only through sep- 
arate contracts. The fire policy and ex- 
tended coverage endorsement are subject 


to one limit of insurance, the limit of the 
fire policy. 
Insurance for Glass 
Only such proportion of the insurance 


under a policy bearing the extended cov- 


erage endorsement on any gers cov- 
ers glass as the value of such glass bears 
to the total value of such building, This 


provision 
hazards 


The 


for glass damage applies to 
covered by the endorsement. 
extended coverage endorsement can 


be attached to policies covering use and 
occupancy, rents, leasehold interest, or 
profits and commissions, and it has lim- 
itations and conditions that are applic- 
able. 

Those of you who can write extended 
coverage endorsement—or those who ex- 
pect-to-be in a position to do so—want 


to make the most of it. It’s new and 
gives a new talking point. The addi- 
tional coverages are important to every 
client. You can offer them at a real 
bargain. Competitors will use the enter- 
ing wedge if you don’t. Every endorse- 
ment means added premium income. 


How about a concentrated campaign this 
month ? 
Who Best Prospects Are 

Three groups should know about the 
endorsement: Your present fire custom- 
ers, your customers for other coverages, 
and good prospects. The first step, as 
usual, is to make up your lists for each 
group. Saturday of each week, say, mail 
letters like the following to names select- 
ed for the next wecek’s solicitations. You 
will need two letters—one for customers 
whose fire policies you now write; and 
one for customers whose fire business 
you don’t have and for prospects. 

Here’s a suggested customer letter: 





Dear ~ 

It’s not so often there’s a piece of news about 
Fire Insurance! But I have one—and because 
it can contribute much to your peace of mind, 
I want to tell you about it as soon as possible 

It's this. Your Fire Insurance pol:cy (poli 
cies) protects your property against the hazards 
of fire (add any other hazards covered as poli- 
cies are now written). Now, for a few cents 
a hundred more—really a great bargain—you can 
cover your property also against loss and dam 
ave from Windstorm, Cyclone - Hail, 
Explosion, Riot, Riot attending Air 
craft, Smoke and Vehicle Damage, all of which 
are very real hazards to any property today. 

Newly authorized Extended Coverage endorse- 


ments make this possible. 


I’m planning to drop in and tell you just 
what this new endorsement would do for you 
and just how little it would cost. Would 
at about————be convenient? If not, won't you 
phone me at —and we'll shift the hour to a 
time that is convenient? 


Another Form of Letter 
Here’s a variation for customers whose 





If not 


Ninety John Street 


Are You Getting New Business ? 


YOU CAN, by using the survey 


service of our Fieldmen 


Hundreds of surveys in our 
files prove that insurance 
analysis is the modern way 
to retain business on your 
books and impress the Pros- 


pective Customer. 


LET US SHOW YOU A SAMPLE SURVEY 


New York Underwriters Insurance Company 


New York 
































fire business you do not write and for 
prospects: 
Dear : 

It’s not so often, perhaps, that there’s a piece 
of really good news about Fire Insurance! Now 
that I have one that can contribute much to 
your peace of mind, I want to tell you about it 

It’s this, Your Fire Insurance policies protect 
your property against the hazards of fire (and 
possibly one or more additional hazards). Now, 
for a few cents a hundred—really a bargair 
you can cover your property also 1inst los 
and damage from Windstor Cy 
nado, Hail, Explosion, Riot, 
strike, Aircraft, Smoke and Vehi 
of which are very real hazards to roper 
today. 

Newly authorized Extended Coverage endor 
ments make this possible 

If you haven’t already 1 t rmat . 
I'd like to tell you just how this endorsement 
would work—and how little it l t 

Just fill out the enclosed « 1 ail to 
me, or phone Abs no obl 
tion attached to getting th nformatior 

An agent who is thoroughly sold on 
this coverage will find that his own en- 
thusiasm will help immeasurably when 
the contact is made, With renewals of 
fire policies, here’s another thing to do 
The agent who makes the following 
check-up whenever a fire policy comes up 
for renewal adds substantially to his pre- 
mium imecome. 

1. Check present insurance agains 
present-day replacement costs and mak: 
certain that the assured has insurances 
enough to reimburse him 

2. Suggest rent or rental value insur- 
ance if the assured does t ead 
have it. 

3. Suggest unearned premium insur- 
ance. 

4. Check up on the amount of fire 
insurance being carried on furnishings 
or other contents and increase thi 
amount, if necessary, to cover the addi- 
tional value of new possessions added 
in the past year. 

5. Sell extended coverag endorse- 
ment. 


Elevator Man Paine 
Model of American _s 

















John A, Smith, elevator operato 
the home office building + ; the American 
Insurance Co. of Newark, N. J., has 
constructed a cardboard model of the 
attractive twenty-story structure Phe 
Newark Sunday Call recently carri¢ 
a story and photograph of Mr, Smith 
and his copy of the building 

“It’s a beautiful job,” Harold E. 1 
lor, sales promotion manager, says. “Onl; 
last week we turned down a model by a 
professional because it wasn’t good 
enough Mr. Smith’s work beats it 
mile. Why, he even has the right 
paint on the setbacks at the 
and a higher floor. He has things I 
didn't know existed.” 

Mr. Smith explained that a janitor had 
smuggled him to the uppermost secret 
reaches of the building to find out these 
mysteries. The only place he didn’t get 
was the highest pinnacle, which looks like 
a lighted tower, but actually is a s 

irked out the towered 

del to the last detail of 

fire-escape s, cornices, and vari-c ored 

paint Everything is fast ed from 
wast -ardboard “ent some dowelin 

Naste cCardaDdOard except t iowelnye 
dress ma i] which M 

saved f1 " ess f r 

was pre uSIV € pic > a 

The task k seve S 





ding for rental 


the buil 
ynet graphy was im] 





| Pres erian Churc 








brary hem the urance structure closely 

Officials of the company learned of the 
work only when it had been completed. 
“IT am going to lel tina 
glass case, ” said P: I s, com- 
pany president Si s planning 
to make another model twice the size of 
the present one, using s¢ ule drawings 


He designed the first one 
off squares in front of 
Meanwhile, he’ll continue 
elevator. 
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High War Risks Rates in London 
May Curtail Voyages to Spain 


\lthough the rates for war risk insur- 
ance on British trading with 
Republican Spain are now high, experi- 
ence with some of the cargoes in non- 
British vessels not destined for Spain has 
been unsatisfactory from an underwriting 
standpoint. Shipping has been taken into 
ports controlled by Franco and the fate 
of some of the cargoes has been uncer- 
tain. Merchandise in vessels not bound 
for Spain has been covered against war 
risks at low rates, so that any claims in 
respect of such goods might be serious. 


vessels 


Proposals for coverage of foreign ves- 
sels against war risks are now scrutinized 
with extreme care and some underwriters 
are now refusing to cover vessels of 
certain nationalities against these risks. 
The risks which are still regarded most 
favorably in the British marine market 
are those in respect of vessels trading 
with Spain or elsewhere which belong 
to old-established lines of unquestioned 
repute. 

Insurance rates for South Wales ships 
trading with Spain have been raised to 
approximately since Franco began 
his bombing of ships in port. A Cardiff 
shipowner in the Spanish trade said, in a 
recent interview: “In four voyages we 
will have paid the full cost of the vessel 
in insurance premiums. It has cut into 
our profits so much that most of us in 
the trade will withdraw our ships when 
the contracts expire, and place them on 
charter to other countries.” 

\nother reason why shipowners are 
preparing to divert their vessels to other 
trades is that agents in Spanish ports 
now constantly report that the war in 


25% 


AUTOMOBILE RATES CUT 
Revisions Affect Occasional Livery Use, 
School Buses and Carrying 
Fellow Employes 

Automobile rate reductions have been 
authorized by the National Bureau of 
Casualty & Surety Underwriters as fol- 
lows except in Illinois, Indiana, Louisi- 
ana, New Hampshire, New York, North 
Dakota, Oklahoma, Vermont, Virginia, 
Washington and Wisconsin. 

Rule 14A—Occasional Livery Use—The 
additional premium percentage of 50% is 
changed to 10%, thereby establishing a 
bodily injury rate equal to the private 


passenger rate plus 10% under excep- 
tion (A) of this rule. 

Rule 36—School bus rates are re- 
vised by increasing the discounts from 


the private livery rate, but in all cases 
subject to minimum premium equal to 
“— For bus or commercial type, 
with capacity of not over thirty persons, 


rate. 


the rate is changed from 55% to 60% 
less than private livery rate; with ca- 
pacity of over thirty persons but not 
over sixty, from 40% less than private 


livery rate to 50% of private livery rate; 


with capacity of over sixty persons, from 
20% to 35% less than private livery rate. 
On private passenger type automobiles 


there is no change in rate 

Rule 72—Carrying Fellow Employes— 
The additional premium percentage of 
50% is changed to 10%, thereby estab- 
lishing a bodily injury rate equal to the 


private passenger rate plus 10% for a 
private passenger automobile used by its 
owner to carry fellow employes. 


FELLOW OF INS. INSTITUTE 

J. S. Marshall of the Vancouver branch 
office of Union of Canton has been elect- 
ed a Fellow of the Insurance Institute 
of America. His thesis was “Research 
Opportunities in Marine Underwriting.” 


Spain will soon be over, and that freight 
rates will then at once fall. 

More Losses Hit London Market 

Further heavy losses, mainly due to 
the Spanish war, have recently been suf- 
fered by the British marine market. One 
of the vessels concerned, the Thorpeness, 
of 4,798 tons gross, was bombed and sunk 
while lying outside Valencia harbor. The 
vessel is understood to have been insured 
against war risks for £25,000, while £5,000 
was covered on her cargo. The vessel 
was owned by the same firm—G. O. Till 
—as the Thorpehaven, which was attack- 
ed in Alicante harbor in May. 

\nother British vessel recently attack- 
ed outside Valencia was the Sunion, of 
3,110 tons gross, which is understood to 
have been valued for insurance at £20,000. 
Both ships were covered against war 
risks for three months at rates of pre- 
mium of 10 to 12%. Since these attacks, 
the rates have advanced to 20 and 25% 
and some underwriters consider that even 
higher rates should now be quoted. 

30% Rate for War Risks 

Thirty per cent is the latest rate to be 
paid in the London market to cover a 
British steamer against war risks while 
engaged in a voyage to and from Repub- 
lican Spain, with a limit of one month. 
This is the highest rate attained during 
the recent upward movement in rates, 
and it is understood to have been in re- 
spect of reinsurance. When, recently, the 
rate was raised to 25% it was thought 
that such a rate was as much as any 
ordinary trade could bear, in addition to 
the premium for normal marine hazards. 


MAY MARINE LOSSES REPORTED 

Returns of the Liverpool Underwrit- 
ers Association show that during May 
casualties to steam and motorships of 
500 tons and over accounted for twelve 
total and 415 partial losses. Of the total 
four totaling 13,617 tons were 
owned in Britain, one of 1,120 tons in 
the United States, one of 25,178 tons in 
France, one of 998 tons in Japan, one 
of 1,159 tons in Norway, and four of 
11,627 tons in other countries—a total of 
53,099 tons gross. 


STANDARD, N. J., DIVIDEND 

Directors of the Standard Fire of 
Trenton have declared a quarterly divi- 
dend of 75 cents a share, payable July 
23 to stockholders of record July 16. 


I sses, 





Jersey Bill of Sale Law 
Exposes Thefts of Autos 


CROOKED RING LANDS IN JAIL 


H. M. Shedd of Automobile Underwriters 
Detective Bureau Writes Letter of 
Praise to Commissioner 

H. M. Shedd, director of the Automo- 
bile Underwriters Detective Bureau, has 
written a letter to Commissioner A1thur 
W. Magee praising the New Jersey auto- 
mobile bill of sale law’s administration 
and Motor Vehicle Inspector Robert V. 
Buckley’s efficiency in breaking up an 
auto theft ring in Jersey City. The ring 
had illegally registered but six stolen 
cars before the irregularity was exposed 
by the Bill of Sale Division. All the cars 
were restored to their rightful owners 
and ring members jailed. 

In his letter to Commissioner Magee 
Mr. Shedd said: “It is quite remarkable 
that this case could be run down to a 
conclusion so quickly and efficiently, and 
it vividly portrays the fact that the Bill 
of Sale Law as administered by you is 
a strong deterrent in attempts to ille- 
gally register motor vehicles in the State 
of New Jersey. I believe that the effect 
of this case will be far-reaching and a 
lesson to others who might wish to at- 
tempt any fraudulent use of New Jersey 
documents for the purpose of illegally 
registering stolen motor vehicles or to 
circumvent the strong laws now in force 
in New Jersey.” 


“OVERTURNING TRUCK” DEFINED 
The South Carolina Supreme Court 
holds, Moore v. Western Assurance of 
Toronto, 195 S. E. 558, that the coverage 
“overturning of the motor truck and/or 
trailer,” included the driving of the 
wheels on the right side of the truck 
off the concrete surface of the road to 
avoid a collision, the wheels sinking in 
the soft soil up to the axles, causing the 
load of fruit in the truck to shift its 
weight and break the side boards of the 
truck, spilling and damaging some of the 
fruit. In an action on the policy judg- 
inent for the plaintiff was affirmed. 





YORKSHIRE DIRECTOR DEAD 

David Barry, a director of the York- 
shire, died recently at his home in Dub- 
lin. Mr. Barry, who was prominent in 
the shipping world, was recently ap- 
pointed a deputy-chairman of the British 
& Irish Steam Packet Co., having previ- 
ously served the company for several 
years as a director and general manager. 


He was 64. 





MILWAUKEE OUTING JULY 27 

The Milwaukee Board of Fire Under- 
writers will hold its annual outing at 
Ozaukee Country Club, July 27, with 
arrangements in charge of a committee 
headed by Harold Smith. 





Lloyd's Sends $1,250,000 Bill to 
Franco for Spanish Marine Damage 


Lloyd’s underwriters are sending a bill 
$1,250,000 to General 
Franco for damage done to British ship- 
ping bombed and sunk by his warplanes 
in Spanish government ports. 

To prepare a_ detailed statement 
Lloyd’s have sent Captain J. E. Hocken, 
ex-R. N. submarine officer and former 
navigation officer of the liner Aquitania, 
to Valencia and Alicante. Captain 
Hocken has gone to Spain in a British 
destroyer and is receiving full Admiralty 
cooperation in his investigations. 

Lloyd’s has decided to take this action 
because it is apparent that recent bomb- 
ings were deliberate. The facts, it is 
pointed out in London, are plain for all 
to see: the Spanish government is ac- 
credited to Britain. British ships with 
international observation officers on 
board are carrying on a legitimate trade 
to Spanish government ports. Lloyd’s 


totaling roughly 


freely recognizes certain risks of war, 
but the British ships were attacked. The 
institution has therefore decided that 
Franco, or his financial backers, will have 
to pay for the damage. 

Lloyd’s underwriters and the leading 
British marine offices have, of course, 
already paid out large sums to the own- 
ers of ships sunk or damaged off Spain. 

Since the civil war started two years 
ago forty-eight British ships have been 
attacked and eight sunk. Thirty-two 
3ritish subjects, including one woman, 
have been killed in these attacks. The 
ships sunk are the Woodford, one killed; 
Jean Weems; Endymion, ten killed; 
Alcira; Thorpehall; Greatend, one killed; 
Penthames, and the dredger at Gandia. 

Frequent protests have been lodged by 
the British government with the Spanish 
Nationalist authorities, but the latter 
have always denied that the attacks have 
been deliberate. 





—— 
New Institute Clauses 
On Towage and Salvagi 


VIOLATIONS VOID CONT RAC] 
Bat Shipowners ‘Axe Protected If In 

mediate Notice of Breach Is Given. | 
Aircraft Damage Covered ' 


The Institute of London Underwrite, 
announces that as from July 1 the },, 
stitute Time Clauses, in common ug {,, 
the insurance of hulls, have been amen. 
ed. The principal change is with revar} 
to the prohibition of towage and salyi:, 
services rendered by the insured yes! 
under prearranged contracts. 

Previously, the clause provided tha ; 
the vessel was towed except as is cys 
mary, or when in need of assistance ;; 
undertook towage or salvage servic: 
under a prearranged contract, no [y. 
bility should attach to the policy unl 
underwriters had previously given the: 
consent to the prohibited operations, |, 
the new text it is warranted that th 
vessel shall not be towed, except as \ 
customary or when in need of assistang 
or undertake towage or salvage servic; 
under a prearranged contract. Thi 
means that if the insured vessel unde; 
takes any of the operations schedule} 
the policy is automatically voided. 

In order to protect shipowners fro: 
the consequences of undertaking th 
prohibited operations, the clauses ha 
been further amended by including 3 
the section which provides for the c- 
donation of breaches of warranties 
provision with regard to towage or «i: 
vage operations. Under this clause » 
breach of a specified warranty is cx. 
doned, subject to the payment of a 
additional premium required, if the ship 
owner advises underwriters of the breac: 
immediately he is aware of it himself. 

“Contact With Aircraft” Covered 

A final amendment is that the claus 
now specifically cover loss of, or dan 
age to, the hull or machinery of the in 
sured vessel directly caused by “conta 
with aircraft.” Underwriters would 7 
ways have paid such claims, but hither 
they have omitted to make any speci 
provision to that effect, and by doings 
now they have removed any possibili 
of disputes arising over the question « 
whether such claims were legally ¢ 
ered or not under the policy. 

Clause 3 has been amended to read 
follows: 

“The vessel is covered subject to t 
provisions of this policy at all times a 
has leave to sail or navigate with © 
without pilots, to go on trial trips and 
assist and tow vessels or craft in ds 
tress, but it is warranted that the vest 
shall not be towed, except as is cust 
mary or when in need of assistance, 
undertake towage or salvage servitt 
under a contract previously arranged! 
owners and/or manager and/or chart: 
ers. This clause shall not exclude c 
tomary towage in connection with loa 
ing and discharging.” 

Clause 5 has been amended to read 


“Held covered in case of any breach 
warranty as to cargo, trade, locialit 
towage, salvage services or date of 2 
ing, provided notice be given immediatel} 
after receipt of advices and any at 
tional premium required be agreed.” 

Clause 7 has been amended to reat’ | 

“This insurance also specially to co 
(subject to the free of average 
ranty) loss of or damage to hull or ™ 
chinery directly caused by the follow 
Accidents in loading, discharging or h# 
dling cargo, or in bunkering or in tak 
in fuel. Explosions on shipboard or ¢*) 
where. Bursting of boilers, breakage 
shafts or any latent defect in the ™ 
chinery or hull. Contact with airctéy 
Negligence of master, mariners, 
neers, or pilots, provided such loss 9 
damage has not resulted from watt 
due diligence by the owners of the 
sel, or any of them, or by the manag 
Masters, mates, engineers, pilots or “ 








ete 


not to be considered as part own) of 


der 


within the meaning of this clause sho 
they hold shares in the vessel.” 
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Death Caused While 
On Special Duties 


I cOMPENSABLE IN NEW JERSEY 


Exceptions Made to General Rule Gov- 
erning Accidents Occurring Off 
Employer’s Premises 


vage ser. Deputy eg eg John J. Stahl, 
tract, no jj.) Newark, J., branch Workmen’s Com- 
policy al pensation gaa has decided that “an 
ly given thep accident occurring w hile performing spe- 
operations. |; cial work arising out of and during the 
nted that the course of employment is Cc! mpensable.” 
except ng if The case Was that of Pauline a Rafferty, 
of assistane Petitioner, v. Dairymen’s League Coop- 
vage servicep erative Association, Inc., respondent. 
ontract. Th It appears that William F. Rafferty 
vessel undef Was employe: d by respondent as sales 
ns schedule} supervisor. He was required to attend 
voided. trade dinners. He went to three such 
owners fof aflairs on two successive nights. On the 
lertaking th morning following the second night 
clauses ha Western Union Telegraph Co. empioyes 
including xf found his car in front of his employ- 
for the cpg e's Premises in Jersey City. They moved 
warrantie, f the car a few feet to clear the drive- 
ywage or wf Way and found him asleep in it. He 
is clause ang seemed to be in good condition except 
ranty is cong tired and wanting sleep. A few minutes 
ment. of ang later the car moved forward and plunged 
1, if the shipp into the Morris Canal Basin, and Raf- 
of the breaif fetty was drowned. 
it himself Deputy Commissioner Stahl stated that 
” Coca as a general rule an accident to an 
employe away from the employer’s prem- 








it the clauef jses while going to or returning from 
of, or dan— work does not arise ‘out of or in the 

ry of theif course’ of employment,” but there are 

1 by “conta exceptions to this rule, which he classi- 

rs would af fied as follows: 

, but hither 1, Where transportation is furnished 

> any speci® by the employer to and from the place 


1 by doings 


ng s® of employment; (2) where the use of an 
ny possibili 


; automobile or other form of vehicle is 
> question "'f required in the performance of the con- 
legally crf tract or service; (3) traveling salesmen 
y. _ | and others who duties require them to 
ed to read} travel from place to place, and (4) nec- 
essary travel while on special duty after 
working hours, 

_He found that Rafferty’s employment 
tell within the (2), (3) and (4) excep- 
tions to the general “coming to and re- 
turning from work” rule and ordered 
judgment in favor of the petitioner and 
against the respondent in the sum of 


ibject to th 
all times a 
rate with « 
| trips and! 
craft in di 
at the vest] 
as is cust} 


ssistance, "F $20 a week for 300 weeks, thereafter at 
age serv} the same rate until September, 1948, 
arranged i} when the youngest child shall reach age 
I/or chart 16, $150 for statutory burial allowance, 
exclude cf besides counsel fees payable by the two 
n with lof parties, 


SIXTEEN AT AETNA COURSE 
For the next twelve weeks a group of 


d to read: | 
ny breach’ 


de, localif sixteen men will be busily engaged at 
date of @§ the home office of the Aetna Casualty 
immediate} & Surety studying all phases of fidelity 
d any a@@ and surety bonds. These men, who 
agreed’ F have come from ten states, including 
d to real: Texas and California, are equally di- 
ally to coh vided between present Aetna salaried 
verage WE employes and recent college graduates 
hull or™f who have decided upon the bonding 








e followin business as a career. They have been 
ping or hit} chosen from more than 100 applicants. 
or in taki The training course is in charge of Field 
sard or ef Supervisor B. Fowler. 

breakage 7 

in the ®| NEW YORK PROPOSALS KILLED 


ith aircray 


iners, ene The Ney itk constitutional commit- 
uch loss fe jon industrial relations and work- 
ym want “@ Men's compensation has voted to kill all 
of the ve ee before it with the exception 
e manage" 2 those hich relate to prevailing rate 
lots or ct wage and hours of labor on public 

e@ Works contrac ts, and declaring the labor 
lause sh fof a human being not to be a com- 


ns modity of commerce. 





Hunt Speaks Against 
Lawyers’ Narrowness 


Cc LAI A I M 
Characterizes Restrictions on pe on 
as Throw-Back From Methods 

of Middle Agee 


DEFENDS PRACTICES 


\ttempts to restrict the practice of 
claim adjustment to lawyers and to ex- 
clude all other groups were condemned 
by Commissioner Hunt of Pennsylvania 
before the 


in an address Pennsylvania 
Claim Men’s Association at Bedford 
Springs. 


“This is a throw-back to the old guild 
system of the middle ages when various 
types of learning and skill called them- 
selves ‘mysteries’ and carefully excluded 
everyone from their practice excepting 
a chosen few,” Commissioner Hunt said. 
“It is not possible to raise qualifications 
by fixing an arbitrary standard that 
would shat out anyone no matter how 
skilled or how capable who did not be- 
long to a restricted group. Eligibility 
for the practice of any particular type 
of work, such as claim adjustment, should 
be based upon the individual’s capa- 
bility and experience and not on his as- 
sociation with some privileged group.” 


Such a plan, Mr. Hunt added, also 
belongs to the “scarcity type of eco- 
nomics in which the supply if anything 
is restricted in order to secure certain 


who control the sup- 
ply. We can only solve our problems 
by permitting all available skill and ex- 
perience to be used wherever it cat 
contribute most to the general welfare 
We should not shut out anyb “4 v ho 
can do a good job in any particular fic 
The first question should be ‘what ‘d r 
man know?’ and not ‘where or how « 
he learn it?’” 


benefits for those 


Pre 
biftt 


$9,322,960 SURETY BOND 
The Fidelity & Deposit Co. of Balti- 
more, the originating company, has made 
announcement that a $9,322,960 statutory 
surety bond has been executed. The an- 


nouncement states that the bond has 
been executed for the Massman Con- 
struction Co. of Kansas City, Mo., by 
the Fidelity & Deposit and seventeen 


co-sureties. It covers the Pensacola Dam, 
to be constructed across the Grand River, 
near Vinita, Okla., for the Grand River 
Dam Authority, a PWA project which, 
under the contract, is to be completed 
within eighteen months. The announce- 
ment further states that Joseph McGee 
of Thomas McGee & Sons, Kansas City, 
handled the negotiations which led to 
the execution of the bond. 


FATHER HELD NOT LIABLE 

Justice Porter in the New Jersey Su- 
preme Court has held that a father who 
permits his minor son to drive the fam- 
ily automobile is not necessarily liable 
ar damages resulting from the boy’s 

eligence. The ruling of the Second 
District Court, Newark, was thereby re- 
versed. The son was not acting as his 
father’s agent, Justice Porter ruled. “On 
the contrary,” he wrote, “he was on his 


own business and acting solely for him 
self. While he was acting with es 
father’s permission, he was not acting 
under his direction.” 


OPENING WASHINGTON OFFICE 


Globe Indemnity announces opening of 


a branch office in the Investment Build- 
ing, Washineton, July 15 in charge of 
W. E. Stansburv, resident manager, who 
has been identified with the business in 
Washington for severa! years. Complete 
facilities will be afforded for writing al] 
casualty lines and bonds. 
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DENNIS HUDSON DIES 


Founder and President of Centra! Surety 
& Ins. and Central Surety Fire 

of Kansas City 

Hudson, aged 68, 

Central Surety 


: 1 
founder and 


& Insur- 


Dennis 
president of the 











ance Corporation and the Central Surety 
Fire Corporation, died Wednes ~ ay in 
Kansas City, Mo. A native of California, 
Mo., Mr. Hudson w cducsind in the 
public schools of Missouri, Drake Uni- 
versity at Des Moines and Benton Col- 
lege of Law at St. Louis. 


He entered the field of casualty in- 
surance on May 10, 1910, as 1 
tendent of agents of the 
Casualty Co., following a period of 
vears spent as superintendent of the 
Prudential in Kansas City. In 1919 the 
Kansas City Ca vy was merged with 
the Employers I: Hudson 













becoming vice-president in charge of 
agencies, in which capacity he served 
that corporation until 1926. 

When the Employers Indemnity de- 

cided early in that year to devote its 
( off rts to reinsurance excl lusiy ely, Mr. 
Hudson decided to form a direct writing 
company. Asa result, the Ce tral Surety 
& Insu cE C rporation s can- 
ized and began operation Julv 1, 1926 

th Mr. Hudson as vice-president and 
general manager. He was elected to the 
presidency in 1929 

In September Vv 
Fire Corporati a 





owned 


MAY TEST VIRGINIA LAW 


Companies Object to Provision on Coun- 
tersigning Policies and Non-Resident 
Brokerage Allowed 


Constitutionality of House Bill 151 








passed at the last session of the Vir- 
geinia general assembly, which became 
effective June 21, may be tested by some 
of the casualty companies One of the 
provisions prohibit i gents or 
other salaried atati ves of 
stock and ipanies 
from countersi Anothe 
obiecti nable pr nsedn - 
esident brokers f receiving more 
than 50% of the commission a 

ident agents who cou i 

Br okers who — like cet a larger 
share of the mmi e understood 


to be eager t 5 ane 
Members of ac 





ciation of Casualty at ety Execu 

tives were in Richm c 

ver the situation wit! f 
atone of the Virgini: 


Insurance Agents. 





Tl e bill, sponsored 
iation, was drafted with ‘ 
it is the declared belief of those 
had a hand in getting it enacted 
into law that it will stand any test that 
may be made. Mutuals and reciprocals 


are exempted from provisions of the act. 





OHIO HAS ASSOCIATION 


W. B. Cornett, Columbus, Engineers 
State Health and Accident Organiza- 
tion to Completion 

During the first annual outing and 
dinner of the Columbus (Ohio) Accident 
& Health Association a new organiza- 
tion was formed. It will be known as 
the Ohio Accident & Health Association 
and will work in conjunction with the 
national association. The officers are 


president, Harry A. Cunnington, Cleve- 
land; first vice-president, C. A. Sholl, 
Columbus; second vice-president, Robert 
\V. Whiteside, Cincinnati; third vice- 
president, Homer J. Bisch, Toledo; sec- 
retary, Charles Harris, Cleveland; exec- 
utive secretary, W. B. Cornett, Colum- 
bus 

W. B. Cornett was the — mover 
in or izing the new associatic 3 
Sholl presided at the Columbus pe Tee 





The guest speaker was Charles Davis of 
manager accident and health 
Pacific Mutual Life. 


‘NAMED PRESIDENT 


Chicago 
lepartment, 


FURER 


Milwaukee Accident & Health Associa- 
tion Elects Officers and Arranges 
for Field Day 
The Milwaukee Accident & Health As- 
sociation has elected C. E. Furer, Aetna, 
nt. Other officers named. are W 
Old oon Life, vice-president ; 












\ \ Veiten haus, Chris. Schroede: 
\gency, treasurer, and L. E. Packard, 
Loyal Protective, re-elected secretary 
The annual field day, including an out- 
ng and golf tournar has been ten- 






16 at Tripol 
igements are 


cs 








ni ; headed by 
c Mutt al 
T. E. BRANIFF’S SON KILLED 


Thurman Braniff, 20-year-old son of 
Y. E. Braniff, ¢ )klahoma City insurance 
man and president of Braniff Airways, 
was ag injured in an aeroplane crash 
at Wiley Post Airport on July 11. He 
lied three hours after the accident. He 
had or off in a new private sport 
and wz as attempting a low turn when 

ne slipped and crashed. 








ACQUISITION YN COSTS IN CHICAGO 
Steps taken by the Chicag 
ire Underwriters to reduce 
sts for fire insurance are 
be closely by casualty and 
surety men. te is reported in Chicag 
this week that similar steps may be 
taken this Fall bv casualty interests if 


being 


















the Chicago board succeeds in its effort 

_* Ww. JOHNSON, JR., WEES 
Tose W. Johns 

of Doctor and Mrs 

1 was married Jt 
t Miss Margaret 

lauchter of Captain { 

M Austin, United 
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A Lifetime of Friendship Building 


F. W. Lafrentz, American Surety Chairman, Has Been Master of 
Amenities in Long Career Which Included Life on Western Plains; 
Companion of Some of America’s Leading and Most Colorful 
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Personalities; Great Asset to Surety Business 
By Clarence Axman 


Rich in friendships, happy and fortu- 
nate in his family life, finding joy in 
memories of an unusually interesting 
career and in its success, 79-year-old F 


W. Lafrentz, chairman of the board of 
the American Surety, sits at his desk 
on the nineteenth floor of 100 Broad- 


way serenely watching the passing show. 
Wars and panics, dust storms and floods, 
cyclones and economic debacles of many 
kinds have been a part of the exciting 
panorama which has passed in front of 
his eyes. Always the country has sur- 
vived. He has the business which 
he has followed so closely, conscientious- 
ly and ably for so many years develop 
into one of the country’s greatest and 
the company he so long piloted reach a 
strong financially intrenched port. His 
faith in human nature is as staunch as 
it was in his younger days when he 
lived an exciting and most interesting 
life on the western prairies, and he is 
more of a convert to the ancient aphor- 
ism of “Honesty is the best policy” than 
he ever was 

In suretyship he has been a vital fac- 
tor in keeping it on an even keel; and 
his influence had much to do with mak- 
ing possible the organization and opera- 
tion of the Surety Association of 
America which with the Towner Rating 
Bureau saved the business from crash- 
on the rocks of ruinous competition 

Some Notable Friendships 

His long list of friendships have in- 
cluded some of the most notable figures 
in the American scene. Among the most 
outstanding have been President William 
Howard Taft, Andrew W. Mellon, 
Thomas Fortune Ryan, Elihu Root and 
George C. Boldt. 

His acquaintance with William How- 
ard Taft began in the days when the 
latter was governor general of the 
Philippines. The Philippine National 
sank was the depository of heavy gov- 
ernment funds which under the law had 


seen 


ing 


to be bonded. Some difficulty was ex- 
perienced in covering the suretyship. 
Governor Taft came to Mr. Lafrentz 


with his problems. Mr. Lafrentz said 
he would help him. Thus began a 
friendly counsel relationship which con- 
tinued through the presidential term of 
Mr. Taft. The latter asked Mr. La- 


frentz’s judgment on many things after 


becoming President. 

Andrew W. Mellon, one of America’s 
greatest industrial and financial ficures, 
and for many years secretary of the 
treasury, was long a trustee of the 


American Surety. His brother, Robert, 
succeeded him. Mellon and Lafrentz 
were not only drawn together by their 
business relationships, but were unusual- 


ly congenial in the fine arts. Although 
Mr. Lafrentz was never a collector of 
paintings—his penchant being for first 
editions of books—he was a great ad- 
mirer of Mr. Mellon’s art collection. 


Companionship With Elihu Root 

\nother dominant figure in American 
financial life was Thomas Fortune Ryan 
and he, too, was a trustee of the Ameri- 
can Surety and a warm friend of Mr. 


Lafrentz. Ryan’s lawyer was Elihu 
Root, leader of the American Bar and 
secretary of state under President 
Theodore Roosevelt. Through Mr. 
Ryan’s trusteeship of the American 
Surety the friendship of Mr. Lafrentz 
and Mr. Root, the premier adviser of 
ereat American business and industry, 


American 
with 
per- 


the 
association 
intellectual 


became intimate, and 
Surety profited by this 
one of America’s finest 
sonalities 

George C. Boldt was a personal friend 
of Mr. Lafrentz and when the former 
was confronted with some unusual hard 


problems of hotel management—about 
the time when the Waldorf and the 
\storia were consolidated—he came to 


Mr. Lafrentz for counsel and asked the 
latter as head of the American Audit 
Co., which Mr. Lafrentz had organized, 
to keep the accounts of the hotel prop- 
erty. The negotiations for the reorgani- 
zation of the Waldorf and_ Astoria, 
which led to the merger under the name 
of the Waldorf-Astoria, were intricate 
and difficult as one of the properties 
was owned by the British branch of the 
Astor family. The friendship with Mr 


Boldt continued until his death. Mr 
Lafrentz became executor and _ trustee 
of the great Boldt fortune left by the 
hotel man. The American Audit Co., by 
the way, grew until it had a dozen or 
more branches. It is now conducted 
under the name of F. W. Lafrentz & 
Co., New York. 


Present Trustees 

Among the present trustees of the 
\merican Surety are Joseph F. Abbott, 
president American Sugar Refining Co.; 
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F. W. LAFRENTZ 
man of board, Whitney & Kemmerer, 
Inc.; Jeremiah T. Mahoney, former 


judge; Jeremiah Milbank, one of New 
York’s outstanding citizens; John M. 
Miller, Jr., president First and Mer- 


chants National Bank; William Skinner, 
president William Skinner & Sons; 
Frederick P. Small, president American 
Express Co.; Matthew S. Sloan, presi- 
dent Missouri, Kansas, Texas R. R.; Al- 





Lafrentz-Poole Dormitory, Lincoln Memorial University 


chairman executive 
committee Chas. Pfizer & Co. Ltd.; 
Newcomb Carlton, chairman Western 
Union Telegraph Co.; F. W. Charske, 
chairman executive committee Union 
Pacific R. R.; W. L. Cummings, New 
York lawyer; Artemus L. Gates, presi- 
dent New York Trust Co.; Henry O. 
Havemeyer, president and _ treasurer, 
3rooklyn Eastern District Terminal; F. 
Colt Johnson, chairman of board, J. H. 
Lane & Co.; John L. Kemmerer, chair- 


John Anderson, 


bert H. Wiggin, financier; Bronson Win- 
throp, member of law firm of Winthrop, 
Stimson, Putnam & Roberts. Latest trus- 
tee elected is Harper Sibley, former pres- 
ident, Chamber of Commerce, U. S. A. 

Three members of the American 
Surety board—Messrs. Carlton, Milbank 
and Anderson—are directors of the 
Metropolitan Life. 

Early Chicago Experience 

Mr. Lafrentz was born in 1859 in the 

maritime town of Burg on the island 


July 15, 1933 





=== 


of Fehmarn in the province of Schils. 
wig-Holstein in the Baltic Sea. It was 
not far from the Kiel Canal and wa 
then part of Denmark, later becoming 
part of Germany. He had a good edy. 
cation in Burg, his schooling there hay. 
ing been over a period of nine years anj 
included instruction in mathematics for 
which he had a flair. Relatives j 
Chicago invited him to come over her 
He arrived when a few montlis over |! 
years old. Soon after reaching Chicag 
he took a three months’ course in x. 
counting at the Bryant-Stratton Busines 
College, from which were graduated 
thousands of young people who became 
stenographers and accountants. 

His first job was in a store run by his 
uncle and aunt. Customers were al 
English-speaking people and young Li. 
frentz made many friends and _ soon 
picked up a good knowledge of Enylis! 

When Lafrentz got through the sched 
he called on the Bryant & Stratton writ- 
ing master one Sunday afternoon at his 
hotel. The latter had taken a_ fang 
to him. Lafrentz asked for help in get- 
ting a job and got the answer, “H 
would you like over to Michuga: 
and pick peaches?” The boy looked di 
couraged, whereupon the writing maste 
declared that he was joking. He hai 
no job of picking peaches to offer, bit 
did get Lafrentz a job as manager of 
“the business exchange department” 
the Metropolitan Business College, Ch 
cago, with which the writing master 
was associated at the time, Bryat 
temporarily being out of business. Salar 
was $6 a week. 

In the Fall Bryant was running the 
H. P. Bryant Business College; he sen! 
for Lafrentz and offered him a. similar 
position at $15 a week. Manager of th 
business exchange department was @ 
expert accountant named Wright wh 
had many engagements necessitating hi 
going out to fill while school was in se 
sion which resulted in Lafrentz condue- 
ing the department much of the tim 
principal work being the finishing clas § 
in accounting. One day a banker cat 
in for a clerk and Lafrentz recommente 
a student. He returned a few days late’ 
and told Lafrentz he would like to gi 
him a job in the bank which took ™} 
deposits but loaned money principally 0 § 
real estate. “It is a good opportunity 
he said. “I am head of the bank; ne 
to me is my nephew; you will be thir 
man.” Lafrentz accepted the position 


to vo 


Becomes Resident of Wyoming 


Name of the bank was Snydacker & 
Co. Principal interest of the bank we} 
in a cattle company, which had hea 
quarters in Cheyenne, Wyo. Snydackt' 
was treasurer of the cattle company, 
part of Lafrentz’s duties was to ket 
the accounts of the cattle company. 
soon demonstrated unusual abilities 
made a hit with the board 


and wae 
and 4 





asked to go to Cheyenne and_ ta 
charge of the entire financial work. 
That began a ten years’ experience " 
the cattle country and the build up ‘ 
an acquaintance which 
(Continued on Page 32) 
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O. K.’"S RETROSPECTIVE RATING SHIELS AWARDS PRIZES 


$36,000,000 Shasta Dam Bond Coverage The principle of retrospective rating of Manager William E. Shiels, Los An- 


; ; : : aa : 
workmen’s compensation business for geles office, Travelers Indemnity, has 


California’s Largest W ater Conservation and Storage Project; Michigan was approved by Commissioner awarded prizes in a 500 word prospect- 


zy f 3 Gauss on June 30. The plan was re- ing plan contest for Travelers repre- 
Twenty-One Companies Have Line; Pacific Construc- jected in 1936 by former Commissioner sentatives in Southern California. First 
Ketcham. prize went to Ralph Stalnaker, Long 


tors, Inc., Successful Bidder 


Pacific Constructors, Inc., successful 
hidders on the huge Shasta Dam of the 
Central Valley Project, California’s larg- 
est water conservation and storage proj- 
et, have just purchased through Los 
\ngeles branch offices ot twenty-one Cas- 
yalty companies, one of the largest bond 
transactions ever written in this  terri- 
tory, the total amount being for $36,- 
0.000. It is for two separate bonds, 
ne to insure completion of contract; the 
ther to guarantee payment of all bills 
by the contracting firm. The bonds 
cover an accepted bid of $35,939,450, 
made by the construction firm, by the 
Water Project Authority of the State of 
California and by U. S. Commissioner of 
Reclamation John C. Page. 

The premium on the two bonds totals 
$525,000, written on a special rate pro- 
mulgated by the Towner Rating Bureau. 

The business originated in the Los 
Angeles offices of the Fidelity & De- 
posit, Aetna Casualty & Surety, United 
States Fidelity & Guaranty, National 
Surety and the Hartford Accident & In- 
lemity Co. 

The other companies invited to go on 
the risk, and who have been allocated 
a share of the coverage are American 
Surety, Maryland Casualty, Fireman’s 
Fund Indemnity, Fidelity & Casualty, 
Pacific Indemnity, Indemnity Insurance 
Co. of North America, Massachusetts 
Bonding & Insurance, New Amsterdam, 
Standard Accident, Central Surety & In- 
surance, Columbia Casualty, American 
Emplovers, Glens Falls Indemnity, Con- 
tinental Casualty, Standard Surety & 
Casualty, General Casualty. It is un- 
derstood the originators have retained 
approximately one-half the business. 

Pacific Constructors, Inc. 

Pacific Constructors, Inc., is composed 
of twelve firms from different parts of 
the country, who have incorporated the 
new company for the express purpose 
of handling the job, the company having 
a cash paid in capital of $3,000,000, and 
being organized on lines analogous to 
the six companies which constructed the 
Hoover Dam on the Colorado River 
(Boulder Canyon). These firms compris- 
ing the new corporation are Griffith Co., 
Los Angeles; Metropolitan Construction 
Co, Los Angeles; Lawler & Maguire, 
Butte, Mont.; the Arundel Corp., Balti- 
more; American Concrete & Steel Pipe 
Co, Los Angeles; Foley Bros., New 
York City; D. W. Thurston, Los An- 
geles; Shofner, Gordon & Hinman, Den- 
ver, Colo.; W. E. Callahan Co. and Gun- 
ther-Shirley Co., Dallas, Texas; A. 
Guthrie & Co. St. Paul, Minn.; L. E. 
Dixon Co., Los Angeles; Hunkin-Conkey 
Co, Cleveland, Ohio. 

The unsuccessful bidder on the job was 
the Shasta Construction Co., whose fig- 
ure was $36,202,357. 

pS The Shasta Dam 

The Shasta Dam is one of the key 
Farts of the Central Valley Project, 
California’s largest water conservation 
and reclamation project, and was official- 
ly authorized and defined by the Cen- 
tral Valley Project Act adopted by the 
legislature and approved in 1933. It is 
ing constructed under the Water 
Project Authority of the State of Cal- 
lornia, with plans approved by the U. S 
Commissioner of Reclamation, and with 
lunds furnished by the state and the 
‘ederal government. 

The dam is located fourteen miles 


ptorth of Redding, Calif., in the canyon 


: the Sacramento River. When com- 
Meted it will be 560 feet from lowest 
loundation to the top of the dam, the 


}'op of the dam to be 500 feet above 


2 low stream level. The crest _of 
oa oe will have a length cof 3,500 
on it will be a so called gravity- 
i, oe masonry structure, slight- 
} ed in plan, requiring more than 
yards of concrete in its 


. 3each; second to Gordon Campbell, 
3urbank; third to J. A. Titlow, San 
MANY AGENTS QUALIFY Diego. Honorable mention was given 


construction. It ultimately will develop 
350,000 kilowatts of hydro-electric power. Agents of the United States Fidelity E. E. Calvin, Long Beach; Ed Rich, C. 
The dam will control the run off from & Guaranty in western Pennsylvania, W. Reese, Howard I. Watts and Ted 
6,500 square miles of mountain water eastern Ohio and West Virginia, number- Lane, Los Angeles: Owen Insurance 
sheds, will form a lake thirty-five miles ing 105, qualified for the 1938 convention Service, Compton; Ralph S. Ingham, AI- 
long and forty-six square miles in ex- that opened in Uniontown, Pa., July 14. hambra; W. D. Newton, North Holly- 
tent, and will impound 4,500,000 acre A number of home office officials are wood: M. L. Becker, Colton, and C. K 
feet of water. attending the meeting. Close, Ontario. 








ee J believe that when I make a sale I must make a friend. And I 
believe that when I part witha man I must do it in such away 
that when he sees me again, he will be glad—and so will I. 99 

—Exsert Husparp 





Portrait 
of the Insurance Business 


Waar does the Insurance Business look like? Well, here’s what 
it looks like to thousands of people the length and breadth of the 
land—-a capable man who knows Insurance and whose word folks 
can depend on without qualification. 


To his customers and prospects, the Agent is the Insurance In- 
dustry. Policy-holders rarely see “‘The Company” behind their policies. 
They trust the agent and go back to him for sound advice and ad- 
ditional protection. Since its inception the U. S. F. & G. has recognized 
this fundamental fact. And in harmony with it, has given agents 
and brokers the kinds of coverage, working tools, stability and serv- 
ice that make business grow. 


SF. & G. 


United States Fidelity & Guaranty Company 
with which is affiliated 
Fidelity & Guaranty Fire Corporation 
HOME OFFICES: BALTIMORE 





“Consult your Agent or Broker as you would your Doctor or Lawyer” 
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of American Surety 
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young man, some of those early friend- 
ships being still as warm as they were 
in the old days of western companion- 
ship. Nothing pleases Mr. Lafrentz 
more than to have a reunion with some 
of these old cronies, accompanied by ex- 
change of reminiscences. His jovial per- 
sonality, upright character, undoubted 
sincerity, clear understanding of people, 
made him a welcome addition to any 
group whether he walked into a ranch 
house late at night after a long jour- 
ney on horseback, or encountered a 
group of cowboys sleeping under the 
heavens and joining them as their guest 
for the night, or met plainsmen in a 
village general store gathered about the 
cracker box and exchanging philosophy, 
or encountered people with whom he 
would engage in a business transaction. 
He never carried a gun; never had any 
use for one in those exciting days. So 
great was his love for the cowboy, the 
plains, the great open spaces, the char- 
acters who peopled those western areas 
that years later he wrote a book of 
poems giving expression to his affection- 
ate memories of those people. Some 
more about those poems and why they 
were written will appear elsewhere in 
this article. 
Elected to Legislature 


In 1889 Mr, Lafrentz went to Ovden 
to live, remaining there four years. In 
1893 he passed the bar examinations in 
Utah. 

Five years after he first arrived in 
Cheyenne he was elected a member of 
the Territorial Legislature. Another 
member of the same legislature was 
Willis Vandevanter who became United 
States Supreme Court Justice and who 
recently retired from that body. After 
Justice Vandevanter’s retirement from 
the Supreme Court he came to New York 
City when the government asked him to 
try here the notorious Graham-McKay 
Reno, Nev., swindling cases which cost 
the public $2,500,000 in the nation’s 
greatest confidence game. Justice Van- 
devanter’s friendship over the years has 
been one of those highly prized by Mr. 
Lafrentz and when the justice was in 
New York Mr. Lafrentz was one of the 
hosts at a luncheon to him attended by 
many old-timers. While in the Wyoming 
legislature Mr. Lafrentz introduced the 


successful joint resolution petitioning 
Wyoming to statehood. 
Incidentally, one of the few voting 


against statehood was Vandevanter and 
at the New York luncheon Mr. Lafrentz 
kidded “the old judge” about that vote. 
Another of his companions in the Far 
West was Warren, father-in-law of 
General Pershing. 
Friend of Frontier Characters 

Among his friends in the Wyoming 
and Utah days was Col. William F. 
Cody, “Buffalo Bill,” most famed of the 
plains’ scouts and who got his name be- 
cause of the buffalo killing expeditions 


which he led. Mr. Lafrentz is a life 
member of the Buffalo Bill Museum. 
Other memories of those days are 


evoked from the Oregon Trail Associa- 
tion of which he is a member. Presi- 
dent of the Oregon Trail Association is 
Prof. Howard Driggs of New York Uni- 
versity. Another warm friend was, and 
is, “Bill” Hooker, bullwhacker (driver of 
a bull team). Mr. Lafrentz was instru- 
mental in having put a commemorative 
and descriptive stone about “Bill” Hook- 
er which reads: 

“He built and lived in a cabin on La 
Bonte Creek ten miles from this point on 
the Bozeman Trail in 1874.” Mr. La- 
frentz was present at the unveiling of 
this stone. “Bill” Hooker is still alive. 
He became a newspaper man in Wis- 
consin; then head of the advertising 
department of the Erie Railroad; and is 
now spending his days in Bartow, Fla., 
where he is writing for the local news- 


paper. He and Mr. Lafrentz still cor- 
respond. 
Still another outstanding western 


character was “Bill” Paxton of Omaha, 


a contractor on the Union Pacific. 
Standing considerably over six feet, 
heavy in physique, his face terribly 


burned by the sun, and wearing among 
other things a heavy gold chain, he at- 
tracted considerable attention when he 
and Mr. Lafrentz went into the old Hoff- 


man House and other places in New 
York City when Paxton was a New 


York visitor. 
Joins American Surety 

The turning point in Mr. Lafrentz’s 
life which led him out of the cattle coun- 
try into the field of suretyship came 
when the late Henry C. Willcox, coun- 
sel of the American Surety, came West 
looking into a claim the company had at 
San Diego, Cal. He met Mr. Willcox 
and offered to accompany him to Cali- 
fornia, saying he would not charge any- 
thing for his service. Lafrentz investi- 
cated the claim and made a report on it. 
The report attracted the attention of 
the late William Lee Trenholm, presi- 
dent of the American Surety, who had 
been United States comptroller of the 
currency. He offered Lafrentz a posi- 
tion in accounting and the latter came 
here and joined the company in 1893. 
He quickly proved his value to the com- 
pany and in 1899 was made comptroller. 
In 1908 he was elected second vice- 
president and on the resignation of the 
late Henry D. Lyman in 1912 was elect- 
ed president. For fourteen years he 
served brilliantly as president of the 
company and at the annual meeting of 
the board of trustees on January 19, 
1926, voluntarily resigned to become 
chairman of the board. R. R. Brown 
succeeded him as president. In 1932 
Arthur F. Lafrentz, of F. W. La- 
frentz, was elected president of the 
American Surety, and R. R. Brown was 
made vice-chairman of the board. 

Some of His Company Achievements 

F. W. Lafrentz proved to be a great 
company executive. When he arrived in 
New York to take over his new duties 
the company had 400 agents. At the 
present time it has more than 10,000. 
One of the first things he did after his 
arrival was to put in a new system of 
accounting. He also made the claim 
division more efficient. In 1898 Col. 
John J. McCook (later general), moved 
at a meeting of the board of directors 
that the office of comptroller be estab- 
lished and that title was given to Mr. 
Lafrentz. By that time he was not only 
devoting his time to accounts and claims, 
but had considerable to do with under- 
writing. He became a great student of 
underwriting and claims, going deeply 
into the psychology and reasons for 
claims, studying carefully every case 
which arose. When W. L. Trenholm re- 
tired and Walter S. Johnston became 
temporary president the latter asked La- 
frentz to reorganize the entire company, 
which was in a somewhat critical state. 
The changes inaugurated by the comp- 
troller proved of great value and also 
convinced those in the company that 
Lafrentz was an extraordinarily capable 
executive with the highest of moral 
standards and so conscientious and care- 


son 


ful in all of his dealings that he in- 
spired confidence on every hand. His 
work in putting the company on a 


sound financial basis, the meticulous care 
of accounting and claim handling, the 
honesty of management inspired by his 
every day activities, stand out with dis- 
tinct prominence in the history of the 
business. The record shows that his 
companies lived up to their agreements 
and also observed the rules of the vari- 
ous organizations with which they were 
affiliated 

Surety Association and Towner Bureau 


In reforming the accounting methods 


of the company one of the features he 
introduced was a daily balance sheet 
which made it possible to see at a 


glance what was the exact financial posi- 
tion of the company every day. His ac- 
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counting ideas were adopted by a num- 
ber of other companies. His reputation 
as a great and constructive figure in the 
surety world began to grow and when 
there was discussion about the neces- 
sity of forming a surety association he 
became an inter-company leader. At the 
time the rate situation was so competi- 
tive that it was ruinous. Furthermore, 
the personal relations between some of 
the surety leaders was marked by ani- 
mosity and constant and bitter recrimi- 
nation. When they met Mr. Lafrentz 
proved that he was an unusually fine 
diplomat; was a master in bringing 
about harmony. Finally, the Surety As- 
sociation of America came into being, 
the Towner Rating Bureau was started 
and the rate structure put on a profit- 
able basis. Incidentally, R. R. Gilkey, 
secretary of the Surety Association, and 
Rutherford H. Towner, are both Ameri- 
can Surety alumni. Mr. Towner was an 
attorney in the legal department of the 
\merican Surety at the head office. Mr. 
Gilkey was Chicago manager of the 
\merican Surety Co. 

Soon after taking charge of the com- 
pany F. W. Lafrentz created among 
other things the branch office system 
which greatly increased the number of 
agents. In 1913 he formed two sub- 
sidiary companies, the Canadian Surety 
Co. and the Compania Mexicana de 
Garantias, S. A. In both countries the 
\merican Surety had done business un- 
der its own name. For years the com- 
pany had a contract bonding all of the 
Mexican Government employes. The 
Mexican company is now under the di- 
rection of L. H. Parry who had been 
Mr. Lafrentz’s’ secretary. The Canadian 
Surety Co. was organized with W. H. 
Hall as general manager and later as 
first vice-president, in which position he 
continued until his death in 1935 when 
J. B. Alexander was elected vice-presi- 
dent and general manager. 

The Home Office Building 

Among the things of which Mr. La- 
frentz is most proud is the home office 
building located in the heart of the 
financial district at 100 Broadway and 
the part he played in the negotiations 
leading to the present architectural set- 
up and ownership. In 1892 the company 
purchased property located at 100-102 
Broadway which was then owned by the 
Continental Fire. The old buildings on 
this site were demolished and the Ameti- 
can Surety erected a twenty-one story 
office building, one of the first sky- 
scrapers in New York. In addition to 
space in its own building the company 
occupied a considerable portion of the 
old Schermerhorn Building adjoining it 
south and east, and which it had leased 
from the Astor Estate for a term of 
ninety-nine years. In September, 1919, 
the company purchased the fee of the 
Astor property. It sold the Wall Street 
wing and demolished the old buildings 
on the Broadway and Pine Street tracts, 
erecting in 1922 in their place a twenty- 
three story addition to the American 
Surety Building which itself was entirely 
remodeled from cellar to roof. 

In Mr. Lafrentz’s opinion the outstand- 
ing and most valuable assets which a 
surety company has are two intangibles 
—honesty in operation and good will. 
One grows out of the other. Good will 
represents the character, training, ability 
and knowledge of the company’s own 
organization, standing of the agents who 
represent it and the years it has faith- 
fully served its clients before and after 
occur. Upon one occasion he 
“Good will is a heritage which 
goes with every policy or bond sold by 
the company.” 
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Lincoln Memorial University 
Close to Mr. Lafrentz’s heart is Lin- 
coln Memorial University in Cumberland 
Gap, Tenn., which has educated many 


young mountaineers and started them 
along their careers, sometimes to emi- 
nence. Of pure American lineage the 


forefathers of these youths settled first 
in the Appalachian region. Under-privi- 
liged, they had difficulty for decades in 
obtaining any schooling whatever. The 
university was conceived by Abraham 
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Lincoln; founded at his request (many 
years after the emancipator’s death) by 
Gen. O. O. Howard. 


Mr. Lafrentz became interested in the 


university fourteen years ago and js now 
chairman of its board of trustees and 
holds the degree of LL. D. given by the 
university. Upon a visit to the univer. 
sity Mr. Lafrentz was impressed by the 
number of young women who were yp- 
able to matriculate because of lack of 
suitable accommodations. He thereupon 
took upon himself the responsibility of 
raising the money necessary to provide 
a dorm‘tory of adequate capacity. Sey. 
eral methods suggested themselves to 
him, but he eventually decided to write 
a book which should constitute in poetry 
a narrative of his early days in Wyoming 
as they were reflected by the life he 
saw about him on the plains and the 
picturesque figures on those plains, He 
also felt that such a dormitory would be 
an honor to his mother, Doris Lafrentz, 
and to his wife’s mother, Elizabeth 
Poole, a fitting memorial. 
How He Became a Poet 

His own version of how he composed 
these poems of cowboy life was told 
when he delivered the address at the 
dedication of the Lafrentz-Poole dormi- 
tory. He said in part: 

“When I considered ways and means 
of benefiting Lincoln Memorial Univer- 
sity in a more substantial way I con- 
cluded to appeal to my friends to take a 
hand. Then the question as to the best 
means of approaching them presented 
itself. I could, of course, resort to one 
of the customary methods, but they 
seemed so time-worn and prosaic. Then 
an idea was born. 

“It came to me that by writing a 
book of verse on cowboy life as it 
pulsed in the Far West, more than a 
¢eneration ago, when the cattle roamed 
the great plains at will, and as I knew 
it, and causing the same to be published, 
suitably illustrated, I might achieve the 
goal for which I was aiming. My share 
of the financial end of the enterprise I 
calculated should consist of supplying 
the funds needed to produce the books. 

A Successful Undertaking 


“Once the idea was firmly rooted it 
remained but to carry it into effect by 
writing the verse; by finding an illus- 
trator familiar with ranch life and 
capable of sketching a cayuse; by las- 
sooing a publisher of renown and drag- 
cing him into camp; and, finally, by 
turning the finished product into money. 

“Well, it turned out to be quite an un- 
dertaking, but all of these things have 
been brought about, and the building 
which was made possible by this bit of 
engineering and high pressure was dedi- 


cated with appropriate ceremony this 
morning. 

“The successful issue of this under- 
taking shows what can be brought to 


fruition when we set ourselves an ob- 
jective, and have the will to go through 
to the end. It always means real work, 
and this did, to be sure. Through all 
the anxiety ran a thread of real and un- 
alloyed pleasure. Was I not living once 
again the thrilling past—the good old 
days? There was also the favorable 
reaction of my friends to cheer me.” 
Books Brought $125,000 

“Cowboy Stuff” had a publisher’s fore- 
word by George Haven Putnam and was 
illustrated by Henry Ziegler. Only 50 
copies were printed and the volume was 
an extraordinary attractive de luxe. The 
first ten volumes were sold for $5,00 
each; the next ten for $1,000 each; then 
a number for $500 each and others for 
$250 and $100. Even that edition was 
oversubscribed. Altogether the 50 
copies brought $125,000 all of which was 
donated toward the erection of the dor- 
mitory. In his introduction the late Dr. 
John Wesley Hill, former chancellor 0 
the university, said: 

“Mr. Lafrentz as a trustee of Lincoln 
Memorial University is devoting the 
proceeds of this edition to the extension 
of that splendid work of education which 
is being carried on among the people 0 
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Into Three Groups 
HARACTERISTICS EXPLAINED 


fred W. Selsor Addresses New England 
Agents on Types Which Cause Most 
Losses to Companies 


While the New England agents were 
» annual convention at Poland Spring, 
fe, July 6-8, Fred W. Selsor, claims 
wjorney for Fidelity & Casualty, spoke 
the problems of dishonesty, 
The typical defaulter, said Mr. Selsor, 
-not a criminal type or a police charac- 
ve, Such individuals are seldom given 
wsitions of trust or responsibility. De- 
alters are persons of good education, 
sally better than high school. They 
wme from good homes, have the finest 
wpes of references and possibly years of 
sior service in which they have conduct- 
ad themselves with the utmost honesty. 
i is impossible to predict their disposi- 
jon to steal. Even surety company in- 
vestigations cannot do it. 

Three Groups Cited 
\ close-up of individual defaulting em- 
sloyes puts them in three groups, stated 
\r. Selsor. First there are the typical 
enbezzlers. They usually start to steal 
ns soon as employed. They are alert to 
aploit every way in which the business 
conducted, for their own financial ad- 
kantage. The motivation behind them is 
kenerally speculation, gambling, bad man- 
bement and various other reasons more 
less minor. This group is the largest. 
Then there are the _ circumstantial 
iieves. These are the individuals who 
ke employed in responsible positions at 
gall salaries. Pinched by inadequate 
income and dissatisfied with the progress 
fey are making, they go wrong, These 
hividuals are often employed where 
ey handle large sums of money daily 
nd are subjected to constant tempta- 
ton. The chief reason for these thefts 
is the desire to move in circles far be- 
nd their means. 
The last group, the smallest of the 
tree, is composed of those who have 
hen employed in positions of trust for 
miny years and in whom the employer 
hs the utmost confidence. When they 
bh wrong they usually do so in a big 
wy, often wrecking their companies and 
r entire communities. The largest 
ses the surety companies know about 
hve been committed by these. In this 
sification the discovered embezzler 
“ds to suicide. Inability to accept re- 
heed living circumstances and the belief 
lat they can use their employer’s money 
(regain their own private fortunes are 
me of the reasons attributed to theft 
i this group, as well as the desire to 
"joy luxuries, belong to expensive coun- 
y clubs, indulge in extensive travel and 
general keeping up with the Joneses. 





Brodie Report 
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k company, was not entitled in gen- 
nl to a 10% brokerage. 

Qn the other hand, where the agent 
hi to inspect the property in order to 
pare the policy correctly, or in effect 
the same amount of work he would 
fe to do if it were his own direct 
Riness, a 5% brokerage would not com- 
sate him for his efforts. Certainly 
‘acceptance of the foregoing premises 
agents in general should be consid- 
{as eminently fair to all concerned 
‘lam convinced that if arrangements 
his nature could be placed in effect, 
would in general meet the wishes of 
producers. 

he opinion was expressed that with 
} abrogation of the brokerage rule 
eis danger the companies may in- 
‘Drokers to deal directly with them 
d the counter or vice versa, with the 
‘ncy toward further development of 
‘Production branch office system. 
“Sit appeared that little progress 
y be made to bring about an amica- 
‘solution of the problem except 





through conference with the Eastern Un- 
derwriters Association, a motion was 
unanimously adopted that such a confer- 
ence with the Eastern Underwriters As- 
sociation would be sought by a commit- 
tee of the national councillors in the 
territory for the purpose of working out 
a plan to adjust fairly the interests of 
all parties, particularly where new rules 
or rule changes are contemplated in con- 
formity with the promises and agree- 
ments made between the companies and 
agents in 1926.” 
Branch Offices 


Another matter brought up for dis- 
cussion, said Mr. Brodie, was the en- 
croachment of production branch offices 
where the fire companies are moving 
their entire forces of developers or soli- 
citors into the casualty branch offices, 
thereby extending the production branch 
office peril, which has been a source of 
complaint where this form of competi- 
tion has appeared. It was felt that 
agents must be advised of the effect on 
their interests by this move, particularly 
when it is known that production branch 
office managers accept business from 
brokers and retain the agent’s overhead 
commission, “throwing it into the funds 
which pay excessive branch office over- 
head,” declared the speaker. 

“Tt was stated in Buffalo there are now 
twelve of these casualty branches, into 
three of which the fire companies of the 
group have entered. Paid solicitors are 
employed, competing with agents, and it 
is stated these offices now control a 
large volume of business. 


Broker of Record 


“One matter which we presented to 
them for their consideration was the 
broker of record authorization which 


some of our members found detrimental 
to their interests. The criticism was 
there is nothing on the application blank 
to make it known to the assured that 
by signing a broker of record authoriza- 
tion he is depriving the present agents 
writing insurance on the property of ob- 
taining further information from the ex- 
change. 

“In my own case where this broker of 
record authorization had been obtained 
by competitors I found in every in- 
stance it was not the intention of the 
assured to rule us out of the picture, as 
it intentionally had not been explained 
to him that by signing the authorization 
he was accomplishing just this thing. By 
prompt action we were able to counter- 
act this and restore the existing rela- 
tionship. 

“Due to the change over in the or- 
eanization of the exchange no immediate 
decision was reached and as of June 
16, Executive Manager Ralph Sweet!land 
reports that no action has as yet been 
taken by their board of governors due 
to more of a delay than was anticipated 
at bringing the three rating organiza- 
tions, namely the exchange, the Boston 
Board of Fire Underwriters and the In- 
surance Association of Providence into 
the Fire Insurance Rating Association 
Final consideration of the matter has 
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not been given but it is our intention 
to continue our negotiations with the 
Rating Association on this subject, feel- 
ing confident we can secure their co- 
operation in adjusting the matter to our 
satisfaction.” 

Part-Time Agents 

One of the major problems in Mr 
Brodie’s opinion is the elimination of in- 
competents and part-time agents for the 
good of the business. Now by part-time 
agents he does not mean that all such 
should be done away with because in 
rural communities and in small towns 
there are many of this type of agent who 
are performing a real service, the vol- 
ume of business at their command not 
being such as to warrant full operation. 
But he thinks it is a safe promise upon 
which to base this assertion: in the 
larger communities part-time agents are 
not a necessity to the proper selling and 
servicing of insurance. 

“What can be done to remedy this 
situation ?” asked Mr. Brodie. “Strength- 
ening of the qualification laws is the 
answer to my mind. Is it unfair to 
expect a prospective insurance agent to 
serve an apprenticeship, in a manner of 
speaking, either educationally or by ex- 
perience, in order that he become some- 
what familiar with the obligation of an 
agent to the public and his companies? 

“We all know enough competition al- 
ready exists between experienced agents 
and from direct writing mutuals and cut- 
raters to make it difficult to maintain 
our enthusiasm for the business without 
the added competition from a horde of 
incompetents adding to our troubles. 
Most of these incompetents, I venture 
to say, would never get into the busi- 
ness, if there were higher but net im- 
possible qualifications set up. These 
qualifications must not be set up as ob- 
stacles but to serve the sole purpose of 


better preparation for the job. Surely 
it 1S not too much to exnect that an 
applicant for a license should in the 


public interest know a little more about 
the many phases of the insurance busi- 
ness than is now required by the laws 
of the various states governine agency 
licensing. Why? Journeymen of prae- 
tically all trades have to serve an ap- 
prenticeship of a few years before they 
qualify. 

“Tn so far as the qualification laws of 
most of our states are concerned, they 
are still in the “horse and buggy” days, 
and they will remain in this state until 
we, as agents, do something about it. I 
can assure you that it will never be 
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done by the companies, and I urge you 
to bestir yourselves, in cooperation with 
your respective insurance departments, to 
secure the enactment of reasonable re- 
quirements for agency qualification in 
the respective states. 

“I firmly believe, entirely aside from 
qualification laws, that many, and _ per- 
haps most of the inefficients, whether 
whole or part time, would be eliminated, 
if high license fees, to be paid by the 
agents themselves and not by the com- 
panies, were required. I advocate these 
license fees on an annual basis and on a 
graded scale based upon population so 
that it would be as equitable as could 
be arranged between agents in the larger 
communities and those in the smaller 
towns. These fees could serve some- 
what as a warranty of the intention of 
an agent to remain in the business and 
to operate as intelligently as is possible. 
I advance this thought for your con- 
sideration and for what it may be worth.” 


Lafrentz Story 
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people who are the descendants of those 
early pioneers and explorers who first 
took the trail which led into the sunset. 
They are of the purest American line- 
age.” 
His Affiliations 

In addition to being president of the 
board of the Lincoln Memorial Univer- 
sity ‘Mr. Lafrentz is president of the 
German Society of New York and the 
Germanistic Society of America. He is 


either a trustee or director of the Carl 
Schurz Memorial Foundation, National 
Parks Association, Oregon Trail Asso- 
ciation, Lenox Hill Hospital. He is 


president of the Isabella Home. Among 
other directorates are those of Guardian 


Life, Pilot Reinsurance Co., Board of 
Trade for German-American Commerce, 
Inc., Canadian Surety Co., Compania 
Mexicana de Garantias, New York and 


Hanseatic Corporation, Central Savings 
Bank of the City of New York, and a 
member of advisory committee of Hamil- 
ton Trust branch of Chase National 
He is also senior partner of F. 
W. Lafrentz & Co. 

Fifty-three years ago Mr. Lafrentz 
married Miss Emma Louisa Poole, who 
was a member of the Plymouth Congre- 
gational Church of Brooklyn, pastor of 
which was the famous Henry Ward 
Beecher. When they returned to Brook- 
lyn to live after their western life they 
attended that church and Mr. Lafrentz 
became a Plymouth Church trustee 
Their Summer home is in Bridgehamp- 
ton, Long Island, where they have an 
estate of thirty-eight acres. They have 
three children: Arthur F., president of 
American Surety; Mrs. James T. Bryan 
of Mill Neck, Long Island, and Miss 
Olga L. Lafrentz. 

Plays Some Golf 

Mr. Lafrentz no longer rides horse- 
back, but he is still sometimes seen on 
the golf links. He has a large library, 
including many first editions. As a 
member of the Bibliophile Society he 
met many congenial spirits. He neither 
drinks nor smokes. 

Few men have gotten more out of 
life than the chairman of the American 
Surety. With his unusually happy home 
life, his great and warm friendships, his 
love of companionship, his satisfaction 
with the record of the company which he 
presided over for so many years, his 
helpful contributions to the business of 
suretyship, he is that rara avis: a con- 
tented man. 
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On the Production “Firing Line” 








Thos. J. Hogan Has Built $1,000,000 
Agency Despite the Depression 
President of Multiple Line Organization in New York Mak- 


ing New Production Records; Commercial Casualty 
Latest Company to Be Represented 


All production records were broken in 
Vay, 1938. It’s merely an wndication 
what can be accomplished with concentra 
fion 

The above comment is quoted from 
The Hogan Handshake, lively little pub- 
lication of Thos. J Hogan Agency Or- 
vanizations, 90 John Street, New York 
City, and it carries special significance 
in view of the fact that production in- 


among New York City 
agencies have been few and far between 
The records also show that The Hogan 
Organizations, composed of Thos. J. Ho- 
an, Inc., Hogan Associates, Inc., and 
Tom Hogan, Inc., a product of the de- 
pression vear of 1931, has grown from 
a modest start in that vear to the $1,- 
000,000 premium producing class, and is 
Writing this year at the rate of $1,200 000 
in fire, automobile and casualty insurance 
premiums 


creases this year 


A Case of Swimming or Sinking 


\sk Thos. J. Hogan, the preside:t of 
the outfit, for the reason in back of this 
commend*ble growth and his response 


will be “Give credit to the depressicn 


Starting off as we did at a time when 
conditions looked the blackest it was a 
case of swimming or sinking. With all 
our friends rooting for us we just had 
to make good. The experience of those 
first few difficult years convinced me ttat 
insurance could be sold even in hard 
times if one has the will to work hard 
and intelligently.” 

Tom Hogan’s friends—and they are 
legion—speak of his skill at making peo- 


ple like him, of his jollity and good na- 
ture even under pressure, of his qualities 
of leadership. These observations are 
ne out by his personal insurance rec- 
ord, which dates back twenty years 
f his war service with the 77th 
Division, 302nd Engineers, he entered 
the employ of Farjeon, Ballin & Co., 
New York insurance brokers, and spent 
the next few years learning the business. 
Next he joined Jones & Whitlock & Co., 
inland marine specialists. and went out 
on the Street to make friendships among 
the brokers which were to be of im- 
measurable value to him later on He 
ympany under- 


acquainted with ec 


writers, learned something about their 
underwriting requirements, swapped ex- 
periences with them as he made the 


attended insurance functions of 


rounds, 


Blank & Stoller. 


THOMAS J. HOGAN 


all kinds. All of this helped to make 
Tom Hogan a better known personality 
on William Street. 
An Agency of His Own 

\mbitious for an ag 
about June, 1930, Mr. Hogan became as- 
sociated with Hunter A. Hamilton as a 
partner in the Hunter A. Hamilton Corp., 
representing the Glens Falls Indemnity, 
and they were just getting into their 
stride when business generally went into 


ency of his own, 


its first depression tailspin. Hamilton 
and Hogan suffered along with many 
others. Hamilton decided to drop out, 
but Hogan, far from being discouraged 
by his first encounter with the depres- 
sion, started all over again. It was a 


rehabilitation job which he relished and 
he cared little that it meant long hours 
and slow progress at first—he was build- 
ing out of the skeleton of the old agency 





ship, Mr. Hogan gets his greatest pleas- 
ure out of the monthly get-togethers of 
an informal social group known as the 
University of Good Fellowship whose 
membership includes many prominent in 
the public and political life of New York 
City. Among them is Charles A. Har- 
nett, state motor vehicle commissioner. 
This group staged a surprise birthday 
party for Mr. Hogan last January, the 
sentimental features of which made a 
deep impression on him. 
Hogan Key Men 

Surrounded by an able group of asso- 
ciates, specialists in their particular fields, 
Mr. Hogan is generous in his praise of 
their help in placing the agency in the 
front rank of metropolitan multiple line 
offices, Russell Edgett, his vice-presi- 
dent in charge of casualty lines and sec- 
ond in command, joined the organization 
in 1933. Son of a ship builder, Mr. Edgett 
obtained his initial knowledge of insur- 
ance while in his father’s employ. A\I- 
though in charge of construction he han- 


dled the insurance matters of the firm 
and also served as a fee surveyor for 
Lloyd’s of London. After his father’s 
retirement Mr. Edgett ran the ship build- 
ing business for a few years and then 
went into the investment business. 


His first insurance connection was with 
the New York office of the Glens Falls 
Indemnity serving under W. J. Adams, 
now vice-president of that company. He 
handled inside work at first. This was 
followed by outside experience as a spe- 
cial agent in Westchester County and 
Rockland County. Then back to New 
York City as assistant manager of the 
automobile department. Resigning this 
post Mr. Edgett joined Minner and Bar- 
nett, Inc.. New York managers of the 
Zurich, as a solicitor and after a short 


time there joined Thos. J. Hogan, Inc., 
as an underwriter. His demonstrated 
ability has won for him his present 
hich post. 

Harry Bender, chief underwriter of fire 


and auto F. & T. lines, started his career 
with the Phoenix of London in 1917. Five 
years later he went with the Great 
American in its home office automobile 
department as assistant to the manager. 
His next connection eight years later was 
with Minner and Barnett, Inc., as its 
automobile manager. He joined forces 
with Thos. J. Hogan on January 2, 1934. 

William Finn, assistant manager of the 
casualty department, was with Johnson 
& Higgins and the John A. Eckart Agen- 


cy before entering The Hogan Organiza- 


tions in 1936. 

This organization is striving to build 
its inland marine department, and al- 
though writing a good volume at the 
present time, the heads of this organi- 
zation feel that within a short time they 


should come forwz rf with greater strides, 

\ promising junior executive in the 
agency. is Charles A. Harnett, Jr.. who 
was graduated from St. Francis Xavier 
High School and Fordham University. 
He was one of the most prominent mem- 
bers of his class in college, being assist- 


July 15, 194 


New York ork University Jj 
Safety Education Moy 


DR. NED H. DEARBORN CHAIRMAj 
Insurance Executives on Advisory Con 
mittee in Plan to Direct Program of 
a National Center 

An advisory committee of promineg 
insurance executives, university ofthcialf 
and safety authorities has been name dq Thi 
direct the prog _ of the National Ceq 
ter for Safety I education at New Yor 
University. 
The ne ggg *s membership included 


—_ 


— 


— 


A. 


E. J. Bond, Jr., president M; aryland Cag 
ualty . §, "W. Randall, vice-presid ten 
Travelers; Julien H. Harvey, manag ing if 
director, and Albert W Whitney, con 


sulting director of the National Consel 
vation Bureau of the Association 
Casualty & Surety Executives. 
Faculty Members Cars 

On the committee also are Dr, Ne 
H. Dearborn, dean < the Division « 
General Education of New York Unive 


sitv, who is oat eed of the committ 
and three others frem New York Un POL 
versity: Dr. Rufus Smith, provost; D 
Thorndike Seville, dean of the Engineeq Amv 
ing School, and Dr, Albert B. Meredit] Oy 
professor of education. ; M 
The National Center for Safety Ed 
cation is a joint project undertaken | 


the Division of General Education 
New York University and the Nation 
Conservation Bureau of the Associatic M 
of Casualty & Surety Executives 
\n 
NEW PHILADELPHIA AGENCY fiat 
subst 


Charles T. Rectwky & Co., Inc., Mad , 
General Agent of Coal Operators } ©! | 
Casualty Co., Greensburg, Pa. 


-_ 

Charles T. Easterby & Co., Inc., hav numb 

opened offices at 323 Walnut Stre recor 

Philadelphia. It is general agent f eal 
the Coal Operators “Casualty So 8: 

Greensburg, Pa., which started writijg 12 an 

in April, 1935. W. J. Stitler, Jr, @ the f 


vice-president and secretary of the Co@ qangx 
Operators. He was formerly manager 


the Pennsylvania State Workmen’s Fung ‘*" 
Kenneth H. Bair of Greensburg, forme Var ¢ 
president of the National \ sociation The | 
Insurance Agents, is treasurer of tM daily. 
company. aia 
Mr, Easterby started in the home of | 
fice of the Travelers; then joined th hot e: 
Pittsburgh branch. He joined the Alf not h 


Casualty in) Philadelphia and | Ex 
Philadelphia manager P 
uladely We 


throu; 
polici¢ 
Inpor 
proble 
comp! 
chant 


ance 
1932 was made 
the Zurich. 


Mutual Policyholders 
Face Many Judgment 


Mutual Cast gona. 
Vice-Chai ing se 


9 wif 1 
July 1 him ¢ 


Creditors of the Jersey 
alty have been directed by 
cellor Stein to show cause 





the present Thos. J. Hogan Organiza- ant editor on the Fordham Ram. school the seventh intermediate account of thd ; 1: 
tions. paper, on the year book staff, and assist- company’s receiver should not be 4 ea : 
When Mr. Hogan closed his books on ant manager of the college band. Joining proved; why a dividend should not } thre 
December 31, 1931, his first full year on The Hogan Organizations in July. 1937, declared for creditors, and why thet a A 
his own, the records showed that he had he spent the first six months learning ceiver and his counsel should not be @ rape 
produced in premiums—fire, automobile the rudiments of fire and casualty insur- — Jowed fees. lle 
F. & T., and casualty lines—close to ance on the inside and then was sent It appears that $53,282 has been | = 
$20,000, a sizeable showing for any out on the Street as a contact man. He eeived since the sixth report and § ranies 
agency even in good times. Each year is also acquiring experience at the count were filed a vear ago; that d of h 
since then has produced steady increases counter, and making satisfactory prog-  bursements have totaled $42,127, and th sttlin 
in volume ress. $29,257 remains. The receiver's Te? houses 
New Fields Eniered Companies Represented states that 8&3 assessment suits ha direct 
\s his business expanded Thos. J Companies represented by Thos. J. been started and aby mut 620 judgme! Imagir 
Hogan became more and more a factor Hogan, Inc., include for fire and auto obtained against policyholders. in Ar 
in William Street circles. His natural fire and theft lines the Northern of 'ype o 
liking for peop le enabled him to broaden New York, Homeland, Occidental, Com- maintaining this spirit is The Hoe’ 
his contacts for business into new fields. monwealth and Dixie Fire. Hogan As- Hand-Sluke. a which \ 
He was one of the first to establish an S0ciates, Inc., affiliated _ SREMLYs TEPTC- « auourated aes November to catty = 
office where an individual expert was ‘S¢nts the General of Trieste as gereral thly aon’ ol anil Ga and '§ f 
in ch: . of . eh : aa agents for New York and Connecticut monthly message of good cheer Fire D 
n arze of each department. He has +i spiration to the mam, Reiioes with wh 
been particularly proficient in the han _ The only casualty company represented Tom Hovan does business Broker 
dling of his automobile business, and the #8 the Commercial Casualty of the Loy- “Shake! and the world shakes™ Mar} 
recent appointment of Thos. J. Hogan, alty Group. you erouch and you grouch alone! J ae 
Inc., as downtown policy writing borough “The Slogan Is Hogan” shake hands and smile.” savs Tom Hog Casual! 
agent of the Commercial ( asualty has “The Slogan Is Hogan” is the catchy in a recent issue of “The Hand-Shak —— 
iaterially increased his facilities for han- watchword of The Hogan Organizations and that’s the feeling which he has — 


culcated into his organization in its ded 
ings on the Street. 


dling this type of business. 


and it symbolizes the esprit de corps 
\ bachelor and fond of good fellow- 


RUSSELL EDGET of the agency. An important factor in 








